3akon P® ot 7 ¢peBpasst 1992 r. N 2300-1
"O 3amuTe npaB norpeduresei"

Hacrosimuii  3akoH  peryaupyeT OTHOIICHHWS, BO3HHUKAIOIIHE MEXKIy TMOTPEOUTEISIMU U
M3TOTOBUTEIISIMH, UCTIOJHHUTEIISIMU, UMIIOPTEPAMH, ITPOJIABIIaMH, BIIa/ICTbIIaMHU arperaTopoB HHQPOpPMAIUN
0 ToBapax (yciyrax) Mmpu MpoJiaXke TOBAPOB (BBITIOJIHEHUH PadOT, OKa3aHUH YCIIYT), YCTAHABJIMBAET MpaBa
nmoTpeduTeNiell Ha mpuoOpeTeHne TOBapoB (paboT, YCIIyT) HAIUICKAIIETO KadyecTBa W OE30MACHBIX IS
KHU3HH, 3/I0POBbsI, IMYIIECTBA MOTPEOUTENICH M OKPYKAIOILIECH Cpeibl, MOTydeHne HHPOPMAIIUK O TOBapax
(pabotax, ycimyrax) U 00 UX H3TOTOBUTENSX (UCIIOJHHUTENSAX, MPOJABIAX), O BIJIAJEIBIAX arperaropon
nHpopManuu o ToBapax (yciayrax), MPOCBEIICHHE, TOCYIapCTBEHHYIO M OOIIECTBEHHYIO 3alUTy HX
WHTEPECOB, a TAKXKe OTPE/IEIIET MEXaHU3M pealTu3allii 3TUX IPaB.

OCHOBHBIE TIOHSTHS, UCTIOJIB3yeMbIE B HACTOSIIEM 3aKOHE:

noTpeduTeb - TpPAXKIAHWH, WMEIOIMIMKH HaMepeHHe 3aka3aTh WIH TNPHOOpecTH JMOo
3aKa3bIBaIOINI, MPHOOpPETAIONINI WM HUCIOJIB3YIOUIUN TOBaphl (paboThl, YCIYrd) UCKIIOYUTENBHO IS
JUYHBIX, CEMEHHBIX, JOMAITHUX U WHBIX HYX], HE CBI3aHHBIX C OCYIIECTBICHUEM TIPEIITPHHUMATEIHCKOM
NeSATeTbHOCTH;

U3rOTOBUTEJIb - OpPraHU3alMs HE3aBUCUMO OT €€ OpPTraHM3allMOHHO-TIPABOBOW (POPMBI, a TaKKe
WHIVUBUAYATBHBIN TIPEITPHHAMATEITD, TPOU3BOIAIINE TOBAPHI JIIS peaTH3aIiK MOTPEOUTEIIM;

HCTIOJTHUTEIb - OpPraHu3aIysi HE3aBHCHMO OT €€ OpPTaHHM3allMOHHO-TIPABOBOHM (OPMBI, a TaKxkKe
WHIUBUAYAIBHBIN TPEIIPUHAMATEITb, BRITOTHSIOMAE PA0OTHI MM OKA3bIBAIOIIHNE YCIIYTH IMOTPEOUTEIISIM
10 BO3ME3THOMY JIOTOBOPY;

npojaaBelnl - OpraHu3alUs HE3aBHCHMO OT €€ OpPTraHW3allMOHHO-TIPAaBOBOM (OpPMBI, a TakKxKe
WHIUBUAYAIbHBIA TMpEANpPUHUMATENb, PEAU3YIONIe TOBapbl MOTPEOUTENSIM IO JOTOBOPY KYIUIH-
PO JIaXKHU;

a03a1r ceIlbMOM yTpaTHII CHUITY;

HE0CTATOK ToBapa (padoThbl, YCJIYrH) - HECOOTBETCTBHE ToBapa (pabOThl, YCIYTH) WIH
00s3aTeNnbHBIM TPEOOBaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBIIEHHOM UM MOpPSAKE, WIH
YCIOBUSAM JOroBopa (MpU KX OTCYTCTBUM MM HEMOJHOTE YCJIOBUM OOBIYHO TPEAbABIIEMbIM
TpeOOBAHUSAM ), WIIH IICJISIM, JIJIS1 KOTOPBIX TOBap (paboTa, yCiIyra) TaKoTo pojia 0OBIYHO MCTIOIB3YETCS, UITH
LensiM, O KOTOPBIX MpojaBel] (MCIOMHUTENb) ObLT TOCTaBJIE€H B M3BECTHOCTh MOTpeOUTENEM MpH
3aKJIIOYEHUU JIOTOBOpA, WK 00pa3ily U (WJIM) ONMUCAHUIO MPHU MPOJaKe ToBapa Mo obpasiy u (Wiu) 1o
OTHCAHUIO;

CyLIECTBEHHBIH HEX0CTATOK ToBapa (padoTbl, YCJYrH) - HEYCTPaHUMbBIM HEJOCTATOK WU
HEJ0CTaTOK, KOTOPBIH HE MOKET OBITh ycTpaHeH 0e3 HecOpa3MepHbBIX pacXoJ0B WX 3aTpaT BPEMEHHU, WIH
BBISIBIISIETCS HEOJHOKPATHO, WJIM TPOSIBISETCS BHOBBH TOCJIE €r0 YCTPaHEHWs, WM JIpyrue MoJ00HbIe
HEJO0CTaTKU;

0e3omacHocTh TOBapa (padoThl, yeiayru) - 6e3onacHocTh ToBapa (paboThl, YCIYTH) A KU3HU,
3JI0pPOBbS, UMYILECTBA MOTPEOUTENSI U OKPYKAIOLIEH Cpelibl TIPU OOBIYHBIX YCIOBHSIX €r0 HCIOIb30BAHMUS,
XpaHEHUs, TPAHCIOPTUPOBKH U YTHIM3AIMHM, a TaKkKe Oe30MacHOCTh IMPOIecca BBIMOTHEHHS PabOThI
(oxazaHus yCIIyTH);

YINOJHOMOYEHHAs] M3roToBHTeNeM (MPOJABIOM) OpPraHuU3alus WM YHOJHOMOYEHHbIH
U3roToBHTENeM (NMPOAABLIOM) HHIMBHAYAJIbHBI MNpeINpUHUMATENb (Jajlee - YNOJHOMOYEHHAs
OpraHu3anusl WJIM YNOJHOMOYEHHbIH WHAMBUAYAJIbHBIH NpeINpUHUMATENb) - OpraHU3aIus,
OCYILIECTBIISIIOIIAs  OMPEACTCHHYI0 JeSATeNbHOCTh, WM OpraHu3alus, CO3JaHHAas Ha TEPPUTOPHUH
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Poccuiickoit ®enepanuu M3roToBUTENEM (IPOJABLIOM), B TOM YHCJIE HHOCTPAHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM TPOJABIIOM), BBHINOJHAIONINE ONpEACTICHHbIE (QYHKIMM HAa OCHOBAaHMM JIOTOBOPA C
M3roTOBUTENEM (MPOJABIIOM) W YIIOJHOMOYCHHBIC UM Ha TMPUHSATHE U YIOBJICTBOPEHHE TPEOOBAHMIA
norpeduTeneii B OTHOIIEHWM TOBapa HEHAIIEKAIIETO  KauecTBa, JUOO0  WMHAWBUAYAJIbHBIN
NpEIIPUHUMATENb, 3apPErUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoin denepauniui, BBITOJIHSIIOMIMI
onpezeeHHble (YHKIMM Ha OCHOBAHMU JOrOBOpa C HM3rOTOBUTENEM (IPOJABLIOM), B TOM YMCIE C
WHOCTPaHHBIM HM3TOTOBHUTENIEM (MHOCTPAaHHBIM NPOJABIIOM), ¥ YIOJHOMOYECHHBIA MM Ha TMPUHATHE U
YIIOBJIETBOpEHHUE TPEOOBAHUI MOTpeOUTENEH B OTHOIIEHUH TOBapa HEHAIJISKAIIIETO KaYyeCTBa;

HMIIOPTEp - OpraHM3alus HE3aBUCHMO OT OpraHu3alMOHHO-NIPaBOBONH  (opMBI WU
WHIUBUAYAJIbHBIA IpEeINpPUHUMATEIb, OCYLIECTBIISIIOIIME MMIIOPT TOBapa JUIsl €ro Mocieayrollen
peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu;

BJajeJien] arperaropa nHgopMauuu o ToBapax (yciayrax) (majee - Biajeien arperaropa) -
OpraHu3aisi HE3aBHUCHUMO OT  OpPraHU3aIl[MOHHO-TIPaBOBOM  ¢GopMmbl OO  MHAUBUAYATbHBIN
MpeANPUHUMATENb, KOTOPBIC SIBISIOTCS BJIAJIEIBIIAMUA MPOTPAMMBI IS AJEKTPOHHBIX BBIYMCIUTEIBHBIX
MamMH © (WIM) BIajenbllaMud  cailta u  (WIM) CTpaHUIBI caiita B  HHPOPMAIMOHHO-
TEJIEKOMMYHUKAaMOHHOW ceTu "MHTepHeT" M KOTOpble MPEeNOCTaBIIAIOT NOTPEOUTENI0 B OTHOIIECHUU
OTIpeIeNIEHHOT0 ToBapa (yCiIyru) BO3MOKHOCTh OJJHOBPEMEHHO O3HAKOMMTHCS C MPEUI0KEHUEM MTPOAaBIia
(MCTIONHUTENS) O 3aKIIOUYEHUHU JIOTOBOpa KYIUIM-MPOJakd TOBapa (JIOTroBOpa BO3ME3JHOTO OKAa3aHMS
yCIIYT), 3aKIIOYUTh C TPOJABIOM (HUCIIOTHHUTEIEM) JOTOBOP KYIUIM-TIPOJIAXH (IOTOBOP BO3ME3THOTO
OKa3aHHUs YCJIYr), a TaKXKe MPOM3BECTH MpEABApUTEIbHYIO OIJIATy yKa3aHHOTO ToBapa (yCiayru) MmyTem
MepeBo/ia JIEHEXKHBIX CPEJCTB BJaJEibIly arperaropa B paMKax NpPUMEHSEMBIX (opM Oe3HaTUYHBIX
pacyeToB B COOTBETCTBUMHU C MYHKTOM 3 ctathM 16.1 Hactosmero 3akoHa u denepanbHbIM 3aKOHOM OT 27
nroHs 2011 roma N 161-D3 "O HanmoHaabHOM MIATEKHOM cucTeMe".

I'nmasa 1. O01ue moJoKeHus

Crartbs 1. [IpaBoBo€ perynupoBaHre OTHOIICHHA B 00JIACTH 3aIIMTHI TTpaB MOTpeOUTENCH

1. OTHoOmIeHUsT B 00JIACTH 3aIIUTHI MIpaB MOTPEOUTENICH PeryaupyroTcs: [ pakIaHCKUM KOJIEKCOM
Poccuiickoit @enepanuu, HACTOAUIUM 3aKOHOM, APYrUMHU (peaepaabHbIMU 3aKOHAMHU (Jjajiee - 3aKOHBI) U
MPUHUMAEMbIMU B COOTBETCTBUM C HMMHM WHBIMA HOPMAaTHUBHBIMHU IPAaBOBBIMU akTaMu Poccuiickoit
denepanuu.

2. llpaButenbctBo Poccuiickoit ®denepanuu HE BIpaBe IMOPydaTh (QenepansbHbIM OpraHam
MCIIOJIHUTEJIBHOM BJIACTU MPUHUMATh aKThl, COJIEpKaIFie HOPMBI O 3al[UTe MPaB NOTPeOUTENIEH.

[IpaButensctBo Poccuiickoii denepanuu BIpaBe W3aBaTh sl MOTPEOUTENss W IPOJaBIA
(M3rOTOBUTEISA, UCTIONHUTENS, YIIOJTHOMOYEHHON OpraHU3aliy WM YIIOJTHOMOYEHHOTO WHIMBUIYAIBHOTO
MpearnpuHUMAaTeNsi, UMIOPTEPA, BIAAENblla arperaropa) mnpaBuia, 00s3aTeNbHbIE NpPU 3aKIIOUYEHUU U
WCIIOJIHEHUU TMYOJIIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUTH-TIPOAAXKU, IHEProCHaOKEHUs,
JIOTOBOPOB O BBITMIOJTHEHUU PabOT U 00 OKa3aHUU YCIIYT).

A63ar Tpetuit yrpatun cuiy ¢ 1 aBrycra 2011 r.

Cratbs 2. MexayHapoansie 1oroBopsl Poccuiickoit @enepanumn

Econ mexnaynaponueiM goroBopoM Poccuiickoii ®denepaliuu  yCTaHOBIIEHBI MHBIE IpPABUIIA O
3alUTe TpaB MOTpedUTesei, 4eM Te, KOTOPhIe MPEAYCMOTPEHBI HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
MpaBUiia MEXAYHAPOJIHOIO JIOTOBOPA.
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Cratbs 3. [IpaBo notpebureneii Ha MPOCBELICHNE B 00JIACTH 3alUTHI ITPAaB MOTPeOUTENEH

[IpaBo morpebuTeneil Ha MPOCBELICHUE B 00JIACTH 3alUTHI NIpaB NnoTpeduTeneil obecrneunBaeTcs
MOCPE/ICTBOM ~ BKJIIOYEHHUS COOTBETCTBYIOIIMX TpeOOBaHWMH B  (QelaepalbHble TOCYAapCTBEHHBIC
oOpa3oBaTenbHbIe CTAaHAAPTHI U 00pa30BaTENIbHBIC MPOrPAaMMBbI, a TAKXKE MOCPEICTBOM OpPraHHU3aLUU
crCcTeMBbl HH(POPMALIUHU TIOTpeduTeNel 00 UX MpaBax U 0 HEOOXOAUMBIX ISHCTBHSIX 10 3AIIUTE STHX IPaB.

Crartbs 4. KauectBo TOBapa (paboThl, YCIyTH)

1. IlponaBen (McnoaHUTENB) 00513aH NepesaTh NOTPEOUTENIO TOBAP (BBIIOJHUTE PabOTy, OKa3aTh
YCIIyTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET JOTOBODY.

2. Ilpm OTCYTCTBMM B JOTOBOpE YCJOBHH O KadecTBe ToBapa (palboTbl, yCIyru) MpOJaBell
(ucnosHUTENB) O00s3aH TMepenaTh TOTPEOUTENI0 ToBap (BBIMOJHUTH pabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIHI OOBIYHO MPEIBSBIIEMBIM TPEOOBAHUSM U TIPUTOIHBIN IS TIENeH, sl KOTOPBIX TOBAp
(paboTa, yciryra) TakoTro poJia 0OBIYHO UCTIOIB3YETCH.

3. Ecnu mpopaser (MCIIOTHUTENB) MPHU 3aKIIIOUEHUH JIOTOBOpa OBbLI MOCTAaBJIEH MOTPEOUTEIEM B
M3BECTHOCTh O KOHKPETHBIX LEISAX NPUOOpETeHUs ToBapa (BBIIOJHEHHUS pPAaOOTHI, OKa3aHUS YCIYrH),
npoJiaBel (MCIOJHUTENb) 00s13aH MepenaTh NOTPeOUTEN0 TOBap (BBIOJHUTE padOTy, OKa3aTh YCIYTY),
MIPUTOTHBIN JUTSI KCTIOJIb30BAHUS B COOTBETCTBHH C STHMH IEISIMU.

4. ITpu mpoaxe ToBapa 1o odpasiy 1 (WiK) OMMCAHUIO MPOJAABEI] 00s13aH MepeaaTh MOTPEOUTEIIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (MJIK) ONMHCAHUIO.

5. Ecnum 3akoHaMM WM B YCTAHOBJIEHHOM HMH TMOPSJAKE MPEeIyCMOTPEHbl 00s3aTelbHbIe
TpeboBaHus K TOBapy (pabote, ycayre), mpoaasen (MCIOTHUTENb) 00s13aH TIepeIaTh MOTPeOUTeo ToBap
(BBIMOHUTD PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIUNA STUM TPEOOBAHUSM.

Crarbst 5. IlpaBa u 00s3aHHOCTHM W3rOTOBUTENS (HMCIOJHUTENS, MpOAABIla) B o0O0macTH
YCTaHOBJICHHS CPOKa CIIY’KObI, CpOKa TOAHOCTH ToBapa (paboThl), a TAKXKE TapaHTHIHOTO
cpoka Ha ToBap (pabdoTty)

1. Ha ToBap (paboty), mpenHa3HauyeHHBIA HAJS JUIUTEIHHOTO MCIOIb30BaHUS, W3TOTOBUTEIH
(MCTIONHUTEND) BIpPAaBE YCTAHABIMBATH CPOK CJOYOBI - NEPUOJ, B TEUEHHE KOTOPOrO M3TOTOBUTEIH
(ucnostHUTENB) 00s3yeTcss 00ecneYrBaTh MOTPEOUTETI0 BO3MOXKHOCTh MCIOJIb30BaHUs ToBapa (paboThl)
10 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHbIE HEJOCTATKU Ha OCHOBAaHUM MyHKTa 6 CTaThu
19 u mynkTa 6 ctatbu 29 HacTosIIero 3aKoHa.

2. WsroroBuTenb (MCHOJHUTENIL) 00s3aH YCTAaHABIMBATh CPOK CIYXKObl ToBapa (paboThI)
JUIUTEIBHOTO TIOJb30BAaHUS, B TOM 4YHCIIE KOMIUICKTYIOUIUX H3JeNui (neTanei, y3JIoB, arperatros),
KOTOpBIE 10 UCTEYEHUH OIMPEIEICHHOIO Meproa MOTYT MPEACTaBIATh OMACHOCTh JAJIS )KU3HU, 3J0POBBS
MOTpeOUTENs, MPUUUHSITH BPEJ] €T0 UMYILECTBY UM OKpYKalollel cpee.

3. Cpoxk ciyxObl ToBapa (pabOThl) MOXKET MCUHCISATHCS €AMHHUIIAMU BPEMEHH, a TaKKe WHBIMU
CIMHUIIAMH HW3MEpEHHUs (KHUJIOMETpPaMH, METpaMH W TPOYUMH CIUHHIIAMH HM3MEPEHHS HCXOMAS W3
(YHKIIMOHATBFHOTO Ha3HAUYEHUs TOBapa (pe3yapTaTa paboThl)).

4. Ha nmpotykThl nuTaHusi, napHroMEpHO-KOCMETHYECKIE TOBAPhI, MEINKaMEHTBI, TOBAPbI OBITOBOM
XMUMHH U UHBbIE TI0J00HBIE TOBaphl (PaOOThI) U3rOTOBUTEND (KMCIIOJHUTEND) 00s13aH YCTaHABIUBATH CPOK
TOJHOCTH - TIEPUOJA, TO HCTEYEHHH KOTOporo ToBap (paboTa) CcUHTAETCSs HEMPUTOIHBIM IS
WCIOJIb30BaHHUS 110 Ha3HAUCHHUIO.

5. Hpozlaxca TOBapa (BBIHOJ'IHGHI/IG pa6OTBI) M0 UCTCYCHUU YCTAHOBJICHHOTO CpOKa I'OAHOCTH, a
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TaKkXKe TOoBapa (BBIMOJIHEHHE PabOThI), HA KOTOPBIM JOKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aPEIaeTCs.

6. M3rotoButenp (MCIOIHUTEND) BIIpaBE yCTaHABJIMBATh HA TOBap (padoTy) rapaHTHHHBIN CPOK -
MepHoJl, B TEUEHHWE KOTOPOro B ciiydae OOHapyxeHUss B ToBape (paboTe) HemocTaTka WM3rOTOBUTEINb
(MCHOJIHUTENB), TPOJABEL, YIOJHOMOYEHHAs] OpTaHW3alus WM YIIOJHOMOYEHHBIW WHIWBUIYAIbHBIN
MpEeANPUHUMATENh, UMIOPTEp OOsI3aHBI YAOBICTBOPUTh TPEOOBAHUS MOTPEOUTENS, YCTAHOBJICHHBIC
cratbamu 18 u 29 HacTosero 3akoHa.

WsroroBurens BOpaBe MPUHATH O00SA3aTEILCTBO B OTHOIICHWH  HEIOCTAaTKOB  TOBapa,
OOHapy)KCHHBIX TI0 HWCTCUCHHUH YCTAHOBJICHHOTO WM TapaHTHWHOTO CpoOKa (JOTIOJHUTEIHHOE
00513aTEILCTRO).

Conepxanue  JIOMOJHUTENIBHOTO  00S3aTeNbCTBA  M3TOTOBUTENS, CPOK JCHCTBUS — TaKOTO
00s13aTeILCTBA U TIOPAIOK OCYIIIECTBIICHHS MTOTPEOUTENIEM MPaB MO TAKOMY 00S3aTEIBCTBY OTIPEACIISIOTCS
H3COTOBUTEIIEM.

7. IlpomaBen BIpaBe YCTaHOBUTb HA TOBAp TAapaHTUHHBIA CPOK, €CIM OH HE YCTAaHOBIICH
H3COTOBUTEIIEM.

[Ipoxaser BpaBe MpUHSITH 00s13aTEIHCTBO B OTHOIICHUH HEJOCTAaTKOB TOBAapa, 0OHAPYKEHHBIX TIO
HCTEYEHUHU TAPAHTUIMHOTO CPOKA, YCTAHOBIIEHHOTO M3TOTOBUTENEM (JIOTIOJHUTEIHLHOE 00s3aTEIbCTBO).

Coneprxanue JOMOJHUTEIBHOTO 00513aTehCTBA MPOAABIA, CPOK JICHCTBUS TAKOTO 00513aTEIHLCTBA U
MOPSZIOK OCYIIECTBIECHUS TOTPEOMTEIEM MpaB MO TAaKOMY O0OS3aTEIbCTBY OMPEACISIOTCS JTOTOBOPOM
MEXTy IOTPEOUTENIEM U MPOIABIIOM.

8. UsroroBuTens (mpojaBer]) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKU TOBapa, OOHapyKEHHBIE B
TEUEHHEe CPOKa JCUCTBUS JOTIOJHUTEIHLHOTO 00s13aTE€ILCTBA, B COOTBETCTBUM C a03alleM BTOPHIM IyHKTa 6
ctaThu 18 HacTosmero 3akoHa, a MoCJie OKOHYAaHUS CPOKa JICUCTBUS JOTIOJHUTEIHLHOTO 00s13aTEIhCTBA - B
COOTBETCTBHUU C IMYHKTOM 5 cTaThu 19 Hacrosiero 3akoHa.

Cratbst 6. OOs3aHHOCTH HM3TOTOBHUTENS OOECHCYHTH BO3MOXKHOCTh PEMOHTAa M TEXHHUYECKOTO
00CITy>)KMBaHUS TOBapa

WzroroBurens 00s3aH 00ECIIEYNTh BO3MOKHOCTH WCIOJIB30BaHUSI TOBapa B TEUEHHE €r0 CpPOKa
CITy’KOBI. JI71s1 3TOW 1eM M3rOTOBHUTEIh 00ECIEYNBAET PEMOHT U TEXHHUYECKOE OOCITYy)KMBaHUE TOBapa, a
TaKXKe BBITYCK M TIOCTaBKY B TOPrOBbICE W PEMOHTHBIC OPraHHM3aldU B HEOOXOJMMBIX Il PEMOHTa W
TEXHUYECKOTO 00CITYy>KUBaHUSI 00BEME M aCCOPTUMEHTE 3allaCHBIX YacTel B TCUCHHE CPOKA IMPOU3BOJICTBA
TOBapa M IMOCIIE CHATHS €r0 C MPOU3BOJCTBA B TEUCHHE CPOKA CIIY)KOBI TOBapa, a MPH OTCYTCTBHH TaKOTO
CpOKa B TEYCHHUE JICCATH JIET CO JHS Nepeaadn ToBapa MOTPEOUTEIIO.

Crarbs 7. [IpaBo noTpeduTens Ha 6€301acHOCTh TOBapa (paboThl, YCIyTH)

1. [lorpebutens UMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHUSIX €ro
UCIIOJIb30BAHUS, XPAHCHHUsS, TPAHCIOPTUPOBKH WM YTHIIU3allMK ObUl Oe30maceH Ui JKU3HH, 370POBbS
NMOTPEOUTENIS, OKPY)KAIOIICH CPelbl, a TAK)KE HE MPUYMHSII BpEe UMYIECTBY notpedutens. TpeboBanus,
KOTOpBIC JIOJDKHBI OOecreyrBaTh O€30MacHOCTh ToBapa (pabOThl, YCIYTH) Ui KU3HH H 3JI0POBbS
MOTPEOUTENIS, OKpYXKAIOIIEeH Cpelpl, a TaKKe TMPEIOTBPAICHUE TPUYMHEHHS BpEAa HMYIIECTBY
MOTPEOUTENIS, SBJISIOTCS OOS3aTENbHBIMM W YCTAHABJIMBAKOTCS 3aKOHOM WM B YCTAHOBJICHHOM UM
MOPSIIIKE.

2. NzrotoBuTenb (MCIOJHUTENH) 00s13aH o0ecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TeUECHUE
YCTaHOBJICHHOTO CPOKa CIYObI HJIM CPOKa TOJHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBUM € MyHKTOM | cTaThu 5 HacTosIIEero 3aKkoHa U3rOTOBUTENh (MCTIOJTHUTENH) HE
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yCTaHOBUJI Ha TOBap (paboTy) Cpok CiykObl, OH 00s3aH obOecneunTh OE30MacHOCTh TOBapa (paboThl) B
TEUYECHUE JCCSATH JIET CO JHS Nepenaqyn ToBapa (padoThl) MOTPEOUTEITIO.

Bpen, npuurHeHHBIH )XU3HU, 3I0POBBIO MIIM UMYIIECTBY MOTPEOUTEINS BCIICICTBIE HEOOECTIEUCHNU S
0e30macHOCTH TOBapa (paboThl), MOICKUT BO3MEIICHHIO B COOTBETCTBUU CO CTaThel 14 HACTOSIIETO
3akoHa.

3. Ecim pans  Ge30macHOrO  HCIOJB30BaHHMA ToBapa (paboThl, YCIyTH), €ro XpaHEHus,
TPAHCIOPTHPOBKH M YTWIIM3ALWU HEOOXOAMMO COOJIIOJAaTh CIeNMAlbHBIC MpaBuia (Janee - mpaBuia),
M3TOTOBHUTENH (MCTIOJIHUTEIB) 00sI3aH yKa3aTh 3TH MPaBUIIa B COMPOBOIUTENFHON JOKYMEHTAIIUN Ha TOBap
(paborty, yciyry), Ha STUKETKE, MAaPKUPOBKOW WJIM MHBIM CIIOCOOOM, a mpojaBell (MCIOJHHUTENh) 00s3aH
JIOBECTH 3TH MPABHUJIA 10 CBEJCHUS OTPEOUTEIIS.

4. Ecnu Ha ToBaphl (paboThl, YCIIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM TMOPSIKE YCTAHOBJICHBI
oOs3arenpHble TpeOOBaHUS, oOecreyuBarolue UX 0OE€30MacCHOCTh Ui KU3HU, 370POBbsl MOTPEOUTENS,
OKpYXKAroIlel Ccpeapl W MpeNoTBpalleHUe NMPUYMHEHHS Bpela MMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, yCIIyr) yKa3aHHBIM TPEOOBAHUSM TOJJICKHUT 0053aTeTLHOMY MOITBEPKIACHUIO B TIOPSIKE,
MPETYCMOTPEHHOM 3aKOHOM M WHBIMH ITPABOBBIMU aKTaMH.

He nomyckaercss mponaxka ToBapa (BBIIOJHEHHE padOThl, OKa3zaHUE YCIYrd), B TOM 4YHUCIIE
UMIIOpPTHOTO ToBapa (palboThl, yciyru), 0e3 uHpopmauuu o0 o00sf3aTeTbHOM MOATBEPXKACHUU €ro
COOTBETCTBUS TPeOOBAHHSAM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTAaThH.

5. Ecmu ycraHOBiE€HO, 4YTO TpU COONIONEHUHM TMOTPEOHUTENEM YCTAaHOBJIEHHBIX IPaBHII
WCIIOJIb30BAHUS, XpPaHCHHS WJIM TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPHUYUHSAET HIIK MOXKET NMPUINHUTH
BpeIl KHU3HH, 3/I0POBBIO M MMYIIECTBY TIOTPEOUTENS, OKPYKAIOMIEH cpesie, H3TOTOBUTEIND (MCIIOJHUTEIb,
MpoJaBelr) o0si3aH HE3aMEJTUTEIBHO MPHOCTAHOBUTH €r0 MPOU3BOACTBO (PEaTH3aIHI0) 10 YCTPaHEHUS
NPUYMH Bpe/la, a B HEOOXOMUMBIX CIydasx MPHHITh MEPHI 10 H3BSITHUIO €ro W3 000pOTa W OT3BIBY OT
notpedurens (moTpeduTesneii).

Ecnu npuynHbl Bpeaa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (HCIIOIHUTENb) 00s3aH CHATh TaKOM
ToBap (paboTy, yciuyry) ¢ mpou3BojacTBa. [IpW HEBBITIOJIHEHMH W3TOTOBUTEIEM (HMCTIOJHUTEIEM) STOM
00s3aHHOCTH YITOJIHOMOYEHHBIM (eepaabHblil OpraH MCIOJHUTEIbHON BIACTH MPUHUMAET MEphI IO
OT3bIBY TaKOTO ToBapa (paboOThl, YCIyrH) C BHYTPEHHEro pHIHKA W (WJIH) OT TOTPEOUTENS WIH
nmoTpeduresnel B mopsiike, yCTaHOBICHHOM 3aKOHOAaTeNbcTBOM Poccuiickoit deneparum.

VYObITKH, TPUYUHEHHbIE TOTPEOUTENIO B CBA3M C OT3BIBOM TOBapa (paldoThbl, YCIyru), Mojiexar
BO3MEIEHUIO U3rOTOBUTENIEM (HCIIOTHUTEIIEM) B ITOJIHOM 00beME.

6. YTpaTtuna cuiy.

Cratbs 8. [IpaBo nmoTpebutens Ha nHPOPMALIUIO 00 U3rOTOBUTENE (MCIOJHHUTENE, TTPOJIABIIE) U O

ToBapax (paborax, yciyrax)

1. Tlorpeburens BmpaBe mnOTpeOOBaTH MPENOCTABICHUS HEOOXOAMMOW U JOCTOBEPHOM
uHpopmanuu 00 H3roTOBHUTENE (HMCIOIHUTENE, MPOJABLE), PEXKUME €ro padoThl U peajr3yeMbIX HM
ToBapax (paborax, ycimyrax).

2. Yka3aHHas B mMyHKTe | Hacrosuieil ctarbu wH(OpMAIMs B HArJsIHOW U JOCTYMHOU (opme
JOBOJUTCS 70 CBEACHUSA MOTpeOuTeNel Mpu 3aKIIOYEHUU JOTOBOPOB KYIUIM-TPOAAKW M JOTOBOPOB O
BBITIOJIHEHUH pabOT (OKa3aHUU YCIYyr) crnocoOamu, MPUHATHIMU B OTAENBHBIX cdepax 00CHyKUBaHUS
noTpeOuTeNnel, Ha PYCCKOM f3bIKE, a JIOTMOJIHHUTEIbHO, N0 YCMOTPEHHUIO W3TOTOBUTENS (UCHIOTHHUTEIS,
MpoJIaBlia), Ha TOCYAapCTBEHHBIX sI3bIKaX cyObeKkToB Poccuiickoit Denepaliiil U poJHBIX S3bIKaX HAPOJIOB
Poccuiickoit ®enepanun.

3. YmosHOMOUYEHHAsl OpraHu3alys WK YIOJTHOMOYEHHBINH WHAWBHIYaTbHBIM MpeAnpUHAMATEND
1o TpeOOBaHUIO MOTPEOUTENS 00s3aHbI MPEAOCTABUTH MOATBEPIK/ICHUE CBOMX MOJHOMOYUI, BBITEKAIOLTUX
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13 3aKJII0YEHHOTO UMM JIOTOBOPA C U3TOTOBUTENEM (IIPOJABLIOM).

Cratea 9. Undopmanms 06 u3roroBurese (MCIOTHUTENE, TIPOAABIIE, BIAACTIbIE arperaropa)

1. WsrortoBuTens (MCIONHUTENb, NpPOJABEI) O0O0s3aH JOBECTH [0 CBEICHHUS IOTPeOUTENs
¢bupMeHHOe HaMMEHOBaHNE (HAUMEHOBAHKE) CBOCH OPraHM3allii, MECTO €€ HaXOXKICHHS (aIpec) U PeKUM
ee paboThel. [IpomaBerr (MCIIOTHUTEH) pa3MeNiacT yKkazaHHY0 HH()OpPMAITIIO Ha BEIBECKE.

W3rotoBurens (UCHOIHUTENb, NPOAABEL]) - HWHIUBUIAYAIbHBIA IpEANPUHUMATEND - JOJKEH
[IPEIOCTaBUTh MOTPEOUTENI0 HMHPOpPMAIMI0 O TOCYJapCTBEHHOW pEerucTpalid W HauMEHOBaHHUU
3aperucTpUpOBABIIETO €ro Opraxa.

NzroroBurens (mmpoaaBeir) 00s13aH JOBECTH JI0 CBEACHUS MOTPEOUTENS GUPMEHHOE HAMMEHOBAHUE
(HaMEeHOBaHUE), MECTO HAXOXKIEHMs (aapec) W PeKUM pabOThl YIMOJIHOMOYEHHOM OpraHu3alud WIH
YIOJHOMOYEHHOT'O MHAUBUIYAJIbHOTO MPEIIpUHUMATES.

1.1. YnonHoMoueHHasi OpraHu3anys WK YIIOJIHOMOYEHHBIM MHAUBUAYAIbHBIN NpeANpuHUMATENb
B ciydae oOpamieHusi moTpeduTens oOsi3aHbl JIOBECTH 10 €ro cCBelAeHus HHGopMaiuioo o cede u
n3rotoBurene (mpoaasue) (hupMeHHOE HaMMEHOBaHME (HAUMEHOBAHHUE), MECTO HaXOXAEHUs (aapec),
pexuM pabOThl, FOCYIaPCTBEHHBI PErMCTPAL[MOHHBIN HOMEp 3alKiCH O CO3/IaHUU IOPUINYECKOro JIMILA,
dbamMuinio, UM, OTYECTBO (€CIM HMMEETCs), TOCYIapCTBEHHbIH PErHCTPALMOHHBIA HOMEpP 3alKcH O
roCy/lapCTBEHHOW perucrpanuu (U3n4ecKoro JMia B KaueCTBE WHIUBUAYAIBHOTO MPEANPUHUMATES).
VYnosHOMOYEHHAs] OpraHu3alusl WIK YIOJHOMOYEHHBIH WHAMBHUIYAJIbHBIM IMpEANpPUHUMATENb BIpPaBe
JIOBECTHU JI0 CBeJIeHUs noTpeduTeneld nHPpopmaluio o cede MOoCPeACTBOM €€ pa3MEeIleHHs Ha CBOEM caiiTe
B HMH(OPMALMOHHO-TEIEKOMMYHUKAIMOHHON ceTn "UHTepHer", wuHbopMmamuio 00 H3roToBUTENE
(mpojaBiie) MOCPEACTBOM pa3MeElIeHNs Ha CBOEM caiiTe B HH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn
"UntepHer" CCBUIKM Ha CTpaHUIly cailTa wW3rotoButens (mpojaBiia) B WH(POpPMAIMOHHO-
TeJIeKOMMYHUKaIMOHHOU cetu "MHTepHeT", comepxanryto nHpopmaruio 00 U3roToBUTENE (ITPOIABIIE).

1.2. Bnapenen arperatopa o0si3aH JOBECTH 1O CBEIEHHUS MOTpeduTened mHPOpMAIHIO O cede u
npojaaBie (ucnosiHutene) (GupMeHHOE HaWMMEHOBaHHWE (HAMMEHOBAHME), MECTO HaxOXKJIeHHUs (ampec),
pexuM paboThl, FOCYIapCTBEHHBIN PErMCTPAIIMOHHBIN HOMEp 3alUCH O CO3/JaHHM IOPUAMYECKOTO JIHIIa,
dbamunmio, uUMs, OTYECTBO (€CIAM HMMEETCs), TOCYNapCTBEHHbIH PErHCTPALMOHHBIA HOMEpP 3alKCH O
roCy/lapCTBEHHOW PEerucTpanuu (U3NUecKoro JIMia B KayeCTBE MHAWBUYaIbHOTO MpEANpPUHUMATENS), a
Takke 00 HMMEIIIUXCA M3MEHEHUSX B yKa3aHHOW uHGopmanuu. Branenen arperatopa TOBOIUT 10
CBeJIeHUs moTpeduTtenelt nHpopmaluio o cede U nmpojasie (MCIOJHUTENE) MMOCPEACTBOM €€ pa3MEelIeHUs
Ha CBOMX caiiTe W (WJIHM) CTpaHMIIE caiiTa B MHPOPMAITMOHHO-TEICKOMMYHUKAITMOHHOM cetn "MHTepHeT".
Nudopmanmio o mnpoxaaBie (KMCHOJHUTENE) BIAJeNell arperaropa BIpPaBe [TOBECTU 1O CBEICHUS
noTpeduTeNnell MoCcpeCTBOM pa3MelIeHHs] Ha CBOUX caiiTe W (WJM) CTpaHuUIe caiiTa B MH(OOPMAalMOHHO-
TeIEKOMMYHUKAIIMOHHOW ceTtu  "MHTepHeT" CChUIKM Ha calT mponaaBna (HMCHOJHHTENS) B
nH(OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTtu "MHTepHeT".

1.3. IIpomaBen; (MCMOJHUTENB) O0S3aH MPENOCTABUTH BJAJENbIly arperatopa M pa3MecTHTh Ha
CBOEM caiiTe B HMH(POPMALMOHHO-TEICKOMMYHUKAIIMOHHONW cetn "VHTepHeT" (IIpM €ro HaIU4Yum)
nocToBepHyr0 uH(popMmanuio o cebe, ykazaHHYI B MHyHKTe 1.2 Hacrosimed cratbu. B cimywae, ecnu
UMEIOTCS HM3MEHEHHs B Takol wuH(opmammu, mpojaBel] (MCHOJHHUTENb) 00s3aH B TEYEHHE OIHOTO
paboyero nHA C MOMEHTa BHECEHHMS B HEe HM3MEHEHMH COOOIIUTH BIANENbIly arperaropa o0 3THUX
W3MEHEHHUSX M Pa3MEeCTUTh MX Ha CBOEM caiiTe B HH(OPMAIMOHHO-TEICKOMMYHHKAIMOHHONW CETH
"NnTtepner" (mpu ero Hanuyuu). Bragenen arperatopa o0si3aH BHECTH STH U3MEHEHHUS B MHPOPMAIIHIO O
npojaBsle (UCIOJHUTENE) B TEYEHUE OJHOTO paboyero JHs, €ClM pa3MelleHHe yKa3aHHONW MH(pOpMaLuu
OCYILIECTBIISIETCSl Ha caiiTe Biajenblia arperatopa M (WJIM) €ro cCTpaHulle caiita B WHGOPMAIMOHHO-
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TEJIEKOMMYHUKaMOHHOH ceTH "HTepHeT".

2. Ecnm BUI AEATENBHOCTH, OCYILIECTBISEMBIM H3rOTOBUTENEM (MCHOJIHUTENEM, IMPOJABLIOM),
MOJJICKUT JIMLEH3UPOBAaHUI U (WJIM) HUCHOJHUTENb MMEET TOCYAApCTBEHHYIO aKKpEIUTALUIo, [0
CBE/IEHUS TMOTpeOHTEeNst NOJDKHA OBITh JOBeAeHAa HMH(OpMALMs O BHIE AEATEIBHOCTH HM3TOTOBUTEIS
(ucnonHUTENS, NpPOAABIA), HOMEpPE JMLEH3UM MU (UJIM) HOMEpE CBUJAETEIbCTBA O IOCYAApPCTBEHHOU
aKKpeIUTALNHU, CPOKaX JICHCTBHUS YKa3aHHBIX JIMIIEH3UH U (WJIM) CBUICTEIBCTBA, a Takke HH(opmanus 00
oprase, BbIIaBILIEM YKa3aHHbIE JIMLIEH3UIO U (WIH) CBUAETEILCTBO.

3. Uudopmanus, nmperycMOTpeHHas: MyHKTaMH | 1 2 HacTosmeil ctaThH, J0JDKHA OBITh JOBEJCHA
70 CBEACHUS TMOTpeOuTeNneil TakKe TNpPU OCYIIECTBICHHH TOPIrOBIHM, OBITOBOTO M WHBIX BHUIOB
oOciTy>)knBaHus OTPeOUTENEH BO BPEMEHHBIX IMOMEIEHHSX, Ha pMapKax, C JIOTKOB M B JPYTUX CIyYasx,
€CJIM TOPTrOBJIs, OBITOBOE U MHBIE BU/IbI OOCITY)KMBaHUSI IOTPEOUTENEH OCYIIECTBIISAIOTCA BHE TTOCTOSIHHOTO
MecTa HaXO0KJI€HHS Mpo/iaBLa (MCTIOTHUTENS).

Cratea 10. Undopmarnus o ToBapax (paboTax, yciayrax)

1. M3rotoBurens (MCHOIHUTEND, IPOAABEL]) 00513aH CBOEBPEMEHHO IPEIOCTABIATh MOTPEOUTEIIO
HEOOXOIUMYI0 M JIOCTOBEpHYIO HH(oOpManui o ToBapax (paborax, yciyrax), 00eCleYnBarOIIyIO
BO3MOXHOCTh MX HIpaBHJIbHOTO BbIOOpa. Ilo oTaenbHBIM BuIaMm TOBapoB (paboT, yCIyr) nepedeHb u
crocoObl JOBeACHUS WHPOpManuud 10 TMoTpedutens ycraHaBimuBaroTcsi [IpaButenbctBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padoTtax, ycayrax) B 0043aTeIbHOM MOPSAKE TOJKHA COIEepKaTh:

HAaMCHOBAHWE TEXHHYECKOTO pEerjIaMeHTa WJIM WHOE YCTAaHOBIIEHHOE 3aKOHOIATEIhCTBOM
Poccuiickoit ®denepanui 0 TEXHHMYECKOM PETYIUPOBAHUU M CBHUJACTEILCTBYIONMIEE 00 00s3aTeIbHOM
MOITBEPXKICHUH COOTBETCTBHS TOBapa 0003HAUCHHE;

CBEJIeHHUsT 00 OCHOBHBIX IMOTPEOMTEIHCKUX CBOWCTBAaX TOBapoB (pabOT, YCIyr), B OTHOIICHUH
MPOJIYKTOB MHUTAHUS CBEACHUS O COCTaBe (B TOM 4YHCIIE HaMMEHOBAaHHE HCIOJb30BAaHHBIX B IpOIECCe
M3TOTOBJICHUS MPOAYKTOB MUTAaHUS MUIIEBBIX 100aBOK, OMOJOTHYECKH aKTHBHBIX N00aBOK, HH(OpMaus
O HaJM4uMU B MPOAYKTaX HUTAHUS KOMIIOHEHTOB, MOJYYEHHBIX C MPUMEHEHHUEM T'€HHO-MH)KEHEPHO-
MOAU(PUIMPOBAHHBIX OPraHU3MOB, B Cllyyae, €CIM COJEpKaHHe YyKa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJIsieT Oojiee NEBATH JECATHIX NPOLIEHTAa), MHINEBON IEHHOCTH, Ha3HAYeHWUH, 00
YCIIOBUSAX MPUMEHEHUS M XpaHEHUS MPOJYKTOB MUTAHUS, O CIIOCO0aX M3rOTOBJICHUS TOTOBBIX OJI0J, Bece
(oObeMe), 1aTe U MEeCTEe M3TOTOBIICHUS M YITaKOBKH (pac(acoBKH) MPOAYKTOB MUTAHUS, & TAKXKE CBEIACHUS
O MPOTUBOMOKA3aHUAX IJIS UX MPUMEHEHUs IPU OTIENbHBIX 3a0oieBanusx. [lepeuens ToBapoB (pabdor,
yciyr), HHpOpMAIUs O KOTOPHIX JOJDKHA COJEpkKaTh MPOTUBOINOKA3aHUS ISl UX NPUMEHEHHs MpH
OT/ICNIbHBIX 3a00JeBaHMsIX, yTBepKaaeTcs [IpaBurenscTBoM Poccuiickoit deneparmy;

IIEHY B pYOJsX M YCJIOBHUS IPHUOOPETCHHsS TOBApOB (paboT, yciayr), B TOM YHCJIE IPH OILIaTe
TOBapoB (paboT, yciyr) depe3 ONpeAeNeHHOE BpeMs IOCie UX Mepenadyd (BBIMOJIHEHUS, OKa3aHUs)
MOTPEOUTEN0, TOMHYI0 CYMMY, MOJUIeKAIIYI0 BBIIIATE MOTpeOuTeneM, W Trpaduk MOTalIeHUs 3TOU
CYMMBI;

rapaHTUHHBIA CPOK, €CJIM OH YCTaHOBIICH;

npaBuiIa U ycioBus 3pPpeKkTUBHOrO U 6e30MaCHOTO UCTOIH30BaHUS TOBAPOB (padoT, yCiyr);

uHpopmanuio 06 3HepreTudeckoi 3(h(HEeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpEeOOBaHUE O
HaJIMYUU Takol WH(GOpPMAIIMU OIMPENETICHO B COOTBETCTBUH C 3aKOHOJATEILCTBOM 00 3HEprocoepekeHuu
1 O MOBBIIIEHUU dHEpreTudeckor 3(HeKTUBHOCTH;

CPOK CITY»KOBI HJIM CPOK TOJTHOCTU TOBApOB (paboT), YyCTaHOBICHHBIN B COOTBETCTBUH C HACTOSIIIUM
3aKOHOM, a TaKkKe CBEJCHHSI O HEOOXOTUMBIX JEHCTBUSX MOTPEOUTENS M0 UCTEYCHUH YKAa3aHHBIX CPOKOB
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Y BO3MOJKHBIX TOCJIEICTBHUAX IPU HEBBIIOJHEHUN TaKUX JICHCTBUM, €ClI TOBAaphl (pabOThI) MO0 HCTEUEHUHU
YKa3aHHBIX CPOKOB MPEACTABJISIIOT OMACHOCTh VISl JKU3HH, 3JI0POBbSI M MMYIIECTBA MOTPEOUTENS WU
CTaHOBATCSI HEIPUTOAHBIMH ISl MCTIOJIb30BAHUS 110 HA3HAYCHUIO;

aapec (MecTo HaxoXIeHus), (GupMeHHOe HaMMEHOBaHHE (HAMMEHOBAaHWE) W3TOTOBUTEIS
(McroTHUTENS, MPOAABIA), YIMOJHOMOYEHHOW OpraHW3alMy WU YIIOJHOMOYEHHOTO WHAWBUIYaJIbHOTO
MPEIIPUHUMATEISI, UMIIOPTEPA;

nHpopmanuo 00 00sA3aTeTLHOM TIOJATBEPXKICHUM COOTBETCTBHSI TOBapoB (paboT, yciyr),
YKa3aHHBIX B IyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHa;

MH(OPMAIIHIO O MTPAaBHIIAX MPOIAXKH TOBAPOB (BBHITIOIHEHUS PadOT, OKA3aHUS YCIIYT);

yKa3aHWE Ha KOHKPETHOE JIMLO, KOTOpoe OyJeT BBINONHATH paboTy (OKa3blBaTh YCIYry), U
MH(}OpPMaLIHIO O HEM, €CJIM 3TO UMEET 3HAU€HUE, UCXO/I U3 XapakTepa padboThl (YCIyru);

yKa3aHHe Ha UCTIOJIb30BaHUE (DOHOTPAMM TPH OKa3aHWH Pa3BIIEKATEIbHBIX YCIYT HCIOJIHUTEISIMH
MY3BIKaJIbHBIX IPOU3BEACHUH.

Ecnu npuoOperaembiii motpeburenemM ToBap ObuUl B yNOTPEOJIEHMM WIM B HEM YCTpaHSJICS
HEJ0CTaTOK (HE0CTaTKH ), MOTPEOUTEINIO JIOJIKHA OBITh MpelocTaBlieHa HHPopMaIHs 00 3TOM.

3. Mubopmanms, mpemxycMOTpEHHAsh ITYHKTOM 2 HACTOSIIEH CTaThbH, JOBOJUTCS IO CBEICHHS
noTpeduTenell B TEXHUYECKOM JOKyMEHTalluu, MpuiaraeMod K ToBapaMm (paGoTam, yciayraMm), Ha
ATHKETKAaX, MAapKUPOBKOH WM HWHBIM CIIOCOOOM, TPHUHSTHIM JUISI OTACIBHBIX BHIOB TOBAapoOB (paldor,
yeiyr). Uudopmarus 006 00s3aTeIbHOM TOATBEPKIACHUH COOTBETCTBUS TOBApOB TMPEICTABISETCS B
MopsiIke M crocobamu, KOTOpPbIE YCTaHOBJIEHBI 3aKOHOAATelNbCTBOM Poccuiickoir denepauuu o
TEXHUYECKOM PETYITHPOBAHNUHU, U BKIIOYAET B ce0sl CBEJICHUS O HOMEpE NOKYMEHTA, MOJITBEPKIAIOIIETO
TaKoe COOTBETCTBHE, O CPOKE €ro IEHCTBHS M 00 OpraHU3alliy, €ro BbIIABIICH.

A03a11 BTOpO# yTpaTiI CHUITy.

Cratbs 11. Pexxum paboThl ipoaBiia (MCIIOJTHATEIS)

1. Pexxum paboThI rOCY1apCTBEHHBIX, MYHULIMIIAIIBHBIX OPraHU3al1ii TOProBIM, OBITOBOTO M MHBIX
BUJIOB OOCITY)XMBAaHUS MOTpeOUTENEll YCTaHABIMBACTCA [0 PELIEHUI0 COOTBETCTBEHHO OpIraHOB
WCTIOJHUTENBHOU BiIacTH cyOBbekToB Poccuiickoit deneparuy 1 OpraHoB MECTHOTO CaMOYIIPABIICHHUS.

2. Pexxum paboThl OpraHu3aluil, OCyIEeCTBISIOIUX AeSITEIbHOCTh B cepax TOProBoro, ObITOBOro
U UHBIX BUJIOB OOCIIy)KHBaHMsI MOTpeOUTENEH U HE yKa3aHHBIX B MYHKTE | HacTOALIEH CTAaThH, a Takxke
UHAMBUYAJIbHBIX MpEAIIpUHUMATENEH YCTaHaBIUBAETCSI MU CAMOCTOSTEIIBHO.

3. Pexxum paboTel mpojaBua (UCIOJHUTENS) JAOBOJUTCA O CBEACHUS NOTpeOMUTENed U JOJIKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Crarbs 12. OTBETCTBEHHOCTb U3rOTOBUTENS (MCIIOJIHUTENS, IIPOIaBLa, BIaJeblia arperatopa) 3a
HEHaJUIeKaIyo nHpopManuio o ToBape (padoTe, yciyre)

1. Ecim norpeburento He MNperoCTaBiIeHa BO3MOXKHOCTh HE3aMEUIMTENbHO IOIYyYUTh IpU
3aKJIIOYEHUHU JI0roBOpa MH(popMaluio o ToBape (paboTe, yciyre), OH BIIpaBe MOTpebOBaTh OT MPOjaBLA
(ucroyHUTENSA) BO3MEILEHUS YOBITKOB, MPUUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHMEM OT 3aKJIHOUEHUS
JIOTOBOPA, a €CJIM JOrOBOP 3aKJIIOUEH, B Pa3yMHBIM CPOK OTKa3aThbCs OT €ro MCIOJHEHHs U IOTpedoBaTh
BO3BpaTa yIUIa4YeHHOH 3a TOBap CyMMbI M BO3MELIEHUS APYTUX YOBITKOB.

IIpu oTKa3e OT UCHOIHEHUS 0r0BOpa MOTPEOUTENb 00s13aH BO3BPATUTh TOBAp (pe3yinbTaT paboThI,
YCIYTH, €CJIM 3TO BO3MOKHO IO UX XapakTepy) MpoAaBily (MCIIOIHUTEIIO).

2. IlpomaBeny (MCIOJHUTENb), HE MPEJOCTABUBIIMKA MOKYMATENIO IOJHOM U JOCTOBEPHOM
uHpopmanuu o ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTaMu 1-4
cratbu 18 mim myHkroMm 1 crathu 29 Hacrosimiero 3akoHa, 3a HEJOCTaTKH ToBapa (paboThl, YCIyIrH),
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BO3HUKIIIKE TIOCJIE €ro mepeiayn NoTPeOUTEN 0 BCICACTBUE OTCYTCTBHSI Y HETO TaKOW HH(POPMAIIUH.

2.1. Brnapener; arperaropa, MpeIOCTaBHBINHUNA IMOTPEOUTEII0O HEIOCTOBEPHYIO WM HETOJIHYIO
uHpopManuoo o ToBape (yciuyre) Wid mpojaaBle (MCIOJHUTENE), HA OCHOBAaHHHM KOTOPOW MOTpeduTenem
ObUI 3aKJIIOYEH JOTOBOP KYIUIM-MIPOJAXH (JOTOBOP BO3ME3JHOTO OKa3aHHWsS YCIYr) € MpOJaBIOM
(ucnosiHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, MPUYMHEHHBIE TOTPEOUTENIO BCIIEIACTBUE
MPEOCTaBICHHUS €My TaKoil HH(OpMaIHH.

Ecim wHOE HEe TpeayCMOTPEHO COTJIAIICHHWEM MEXIy BIAIETbIIeM arperatopa M IpoJaBLOM
(I/ICHOJIHI/ITCJICM) HJIM HC BBITCKACT U3 CYHICCTBA OTHOIIICHUH MCXKAY HHMH, OTBCTCTBCHHOCTL 3a
WCIIOJIHEHUE JI0TOBOpA, 3aKJIIOYEHHOTO TOTPEOHTENeM C MPOJABIOM (HMCHOJIHHUTENEM) HAa OCHOBAHHUU
MPEAOCTABICHHOW BIIAJENbIleM arperatopa wuH@opManuu O TOBape (yclyre) WIM MPOJaaBIe
(ucnosiHMUTENE), a TaKXKe 3a COOJIOJIEHHE TpaB IMOTpPeOUTENel, HApYIIEHHBIX B pe3yibTaTe Nepenayu
noTpebuTento ToBapa (yClIyrn) HEHaJUIeKallero KadecTBa M OOMEHa HENpOJIOBOJBLCTBEHHOTO TOBapa
HaJJIeXalllero KauecTBa Ha aHaJOTMYHbIN TOBAp, HECET MpoJaBel] (MCIOJTHUTED).

Brnagenery arperatopa He HeceT OTBETCTBEHHOCTb 3@ YOBITKH, NPUYMHEHHBIE IOTPEOUTEIIO
BCJIE/ICTBUE TPEIOCTABIIEHUS €My HEJOCTOBEPHOM WJIM HEMOJHOM MHpopMmanuu o ToBape (yciyre), B
cllydae, €ClIM BIIaJieNiel] arperatopa He M3MeHseT MHGOopMaluioo o ToBape (yciyre), IpeaoCTaBIEHHYIO
MPOABIIOM (MCTIOJHUTENIEM) U COJIEPIKAITYIOCS B TIPEUTOKEHUH O 3aKITFOUEHUH TOTOBOPA KYILTH -TIPOTaXKH
(moroBopa BO3ME3/IHOTO OKa3aHUs YCIIyT).

2.2. TloTpebuTens BOpaBe NpeabsBUTh TpeOOBaHHE K BIAAEIbIly arperaropa O BO3BpaTe CyMMBI
MPOU3BEJICHHOW WM TIpeIBapUTEIIbHOW oratel ToBapa (yciyru). Bmanmemery arperaropa Bo3BparaeT
CYMMY MOJy4€HHOM UM NpeABapUTEIbHOM OIIaThl TOBapa (YCIYIrH) B TEUEHUE AECATU KaJleHAAPHBIX JTHEN
CO OHA NOpCAbABICHUA HOTpe6I/ITeJ'IeM TaKoOIro Tpe60BaHI/I$I Ipru OJHOBPEMCHHOM HAJIWYHU CICOYHOIIUX
YCIOBHIA:

ToBap (yciyra), B OTHOIICHHH KOTOPOTO MOTpEeOMTEIeM BHECEHA NpeIBapuTeIbHas OoIulaTa Ha
OaHKOBCKHUH CYET BJIaJIeNibIla arperaTopa, He nmepeaaH NoTpeOUTENI0 B CPOK (yCiIyra He OKa3aHa B CPOK);

MOTPEOUTENb HAMPaBWJI TMPOAABIYY (HMCIIOJHUTENIO) YBEAOMIIGHHE OO0 OTKa3e OT HCIOJIHCHHS
JOTOBOpa KYIJIU-MPOAAXKHU (JIOTOBOpa BO3ME3HOIO OKa3aHUS YCIYr) B CBSI3U C HApYIIEHHEM MPOJABLOM
(ucnostHUTENIEM) 00S3aTENBCTBA TIEPEIATh TOBAP (OKa3aTh YCIAYry) B YCTAHOBJICHHBIA CPOK.

Hapsiny ¢ TpebGoBanmeM O BO3BpaTe€ CyMMBI TPEIBAPUTEIBHOM OIUIATHl TOBapa (YCIIYTH)
NOTpeOUTeNb ~ HAaNpaBiseT  BIAJENbIly arperaropa MNOJATBEp)KJIEHUE  HAmpaBieHHs  MPOJABIY
(uconHUTEN0) yBeHOMJIEHHMS OO0 OTKa3e OT KCIOJHEHUS JOTOBOpa KYIUIM-IIPOJaXKu (JIoroBopa
BO3ME3HOTO OKa3aHUsl yCIYT).

Ecniu uwHOe He mnpeaycCMOTPEHO YCIOBHSMHM IIOJIb30BATEIBCKOTO MJIM HMHOTO COTJIAIICHUS
noTpeOuTeNss ¢ BIAAENbLEM arperaropa, yBeIOMJICHHE NpOAaBIy (HCIOJHUTENI0) 00 OTKaze OT
WCIIOJIHEHUSI JIOTOBOpA KYIUIM-TIPOJIAXH (JOroBOpa BO3ME3THOIO OKa3aHUSl YCIYr) MOXKET ObITh
HAIpPAaBJICHO BJIAJIEIIbIlY arperaTopa, KOTOPbIi 0053aH HAIPAaBUTh €ro MPOAABILY (MCIIOJHUTEIIO).

2.3. B cimydae, yka3aHHOM B ITyHKTE 2.2 HACTOSIIEN CTaThH, BIAAEINeEl] arperaropa BlpaBe 0TKa3aTh
MOTPeOUTEN0 B BO3BpaTe CYMMBbI NpPEIBApUTEIbHOM OIUIaThl ToBapa (YCIyrd) MHpU MOJIYYEHUU OT
npojaBla (HUCIOMHUTENS) TMOATBEPKACHUS NPUHATHA NOTpeOuTeneM ToBapa (OKa3aHHs YCIYrH) IMpU
YCIIOBUH, YTO KOIUS TAaKOTO MOATBEPXkACHUS Oblja HaIllpaBJIeHa BIAJEbIEM arperatopa moTpeOuTento B
TEYCHHE JIECSITH KaJleHAAPHBIX JHEW CO JTHS MOJyuyeHUs BJaJlelblieM arperatopa TpeOoBaHHs O BO3BpaTe
CyMMBI TIpe/BapUTeNbHOM omiaTel ToOBapa (yciayru). B ciyuae Hecormacus mnoTpeduTens ¢
NIPEJCTAaBICHHBIMM BIIAJIEbIIEM arperaropa J0Ka3aTelbCTBAMHM MPHUHATHS MOTpeOuTeNeM ToBapa
(oka3aHus yciayru) MOTpeOuTenb BOpaBe TpeOoBaTh BO3BpaTa CyMMBI IPOU3BEJICHHOM UM
IpeBapUTENILHON OIyIaThl ToBapa (yciayru) B cyaeOHOM HOPSIKE.
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3. Ilpu mnpuuvHEeHMHM Bpena >KHU3HHU, 3J0POBbI0 M HUMYIIECTBY IOTPEOUTENS BCIEACTBUE
HENPEeAOCTABIICHUS €My IOJHOM M JOCTOBEpHOM MH(pOpManuu o ToBape (pabote, yciyre) moTpeduTens
BIIpaBe MOTPEOOBATh BO3MEIIECHUS TAKOTO Bpeaa B MOPSAJIKE, MPEIyCMOTPEHHOM cTaTbell 14 HacTosmiero
3akoHa, B TOM UYHCIE IIOJHOTO BO3MEUICHUSI YOBITKOB, NPUYMHEHHBIX NPUPOIAHBIM OOBEKTaM,
HaXOJSIIUMCS B COOCTBEHHOCTH (BJIaJICHUH ) TIOTPEOUTEIIS.

4. Tlpu paccMOTpeHHH TpPEOOBAaHUU TMOTPEOHWTENS O BO3MEIICHUH YOBITKOB, NPHYUHCHHBIX
HEJIOCTOBEPHON WM HEJOCTAaTOYHO NOJHON wmH(popMamueir o ToBape (pabote, yciyre), HEOOXOIMMO
WCXOJIUTh M3 TPEAINOJIOKEHUSI 00 OTCYTCTBHM y TOTPEOUTENS CIEHHUAIbHBIX MO3HAHUNW O CBOMCTBAX U
XapaKTEPUCTHKAX ToBapa (paboThl, YCIYTH).

Crarbsi 13. OTBETCTBEHHOCTb M3rOTOBUTENA (MCIOJHUTENS, NPOAABIA, YHOJIHOMOYEHHON
OpraHu3aluy WIK YIOJHOMOUYEHHOTO UHAWBUIYaJIbHOTO MPEANPUHUMATENS, UMIIOPTEPA)
3a HapyIIEHHE MPaB MOTPEOUTENEH

1. 3a HapyieHue npaB NOTPEOUTENICH U3rOTOBUTENh (MCIIOJIHUTEND, TIPOJIABEIl, YIIOJHOMOYECHHAS
OpraHu3amus WIK YIOJHOMOYCHHBIM WHIWBUAYAJIbHBIA MpEANpPUHUMATENb, HMIOPTEpP) HECET
OTBETCTBEHHOCTb, ITPEYCMOTPEHHYIO 3aKOHOM WJIN JOTOBOPOM.

2. Ecin WHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKHM, NpPUYUMHEHHbIE MOTPEOUTENt0, MOJJIekKaT
BO3MEIIEHUIO B MTOJTHOW CyMME CBEPX HEYCTOWKHM (II€HU), YCTAHOBJIEHHOHN 3aKOHOM HJIA JIOTOBOPOM.

3. Vmmara HeycToWku (MEHH) W BO3MEIICHHE YOBITKOB HE OCBOOOKIAIOT H3TOTOBUTEIS
(McroHUTENS, MPOJABLA, YIOJHOMOYEHHYIO OPraHM3allli0 WM YIMOJIHOMOYEHHOTO WHIUBUIYaIbHOIO
MpeanpuHUMAaTeNsi, UMIOPTepa) OT UCIHOJHEHHs] BO3JIO)KEHHBIX Ha HEro 00s3aTeibCTB B HAType Iepen
oTpeduTeNneM.

4. NzrotoBuTeNh (UCIOIHUTEND, TPOJABEL], YIIOJTHOMOYEHHAs OpTraHU3alus WA YITOJIHOMOYEHHBIH
WHIUBUAYAJIbHBIN NPEANPUHUMATENb, UMIIOPTEP) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHHE
0053aTeNbCTB WJIM 32 HEHAJJIeKalllee HCIOJHEHHE 0053aTelIbCTB, €CIU JOKaXKET, YTO HEUCIOJTHEHHE
0053aTeNbCTB WIM WX HEHaJJIeXallee HCIOJIHEHWE MPOM30IIO BCIEACTBHE HEMPEOJOIMMON CHIIbI, a
TaK)Ke M0 UHBIM OCHOBAHMSIM, MIPETYCMOTPEHHBIM 3aKOHOM.

5. TpeboBanusi morpebutenss 00 yrjaTe HEYCTOWKH (IIEHH), MPEAYCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM, TOJUIEKAT YAOBIETBOPEHUIO U3TOTOBUTENEM (MCHOJIHHUTENEM, MPOIABLIOM, YIIOJTHOMOYEHHOM
OpraHu3anueil Wik YHNOJHOMOYEHHBIM HWHAMBHIYAJIbHBIM MpEeANpUHUMATENIEM, HUMIIOPTEPOM) B
J10OPOBOJILHOM HOPSIIKE.

6. Ilpu ynoBieTBOpeHHH CyIOM TpeOOBaHMM MOTPEOUTENA, YCTAHOBJICHHBIX 3aKOHOM, CYJ
B3BICKMBACT C M3rOTOBUTENA (MCHOJHUTENS, MpPOJaBla, YIOJHOMOUYEHHOW OpraHu3alud  WIHU
YIOJHOMOYEHHOTO  MHIUBUIYAJIBHOTO  MpEANpUHUMATENs, MMIOpPTepa) 3a HecoOJoAeHHe B
TOOPOBOJIBHOM TOPSAKE YAOBIETBOpEHHUs TpeboBaHMil moTpedbutens mrTpad B pa3Mepe MATHACCAT
MIPOLIEHTOB OT CYMMBI, IPUCYKJIEHHOM CY/ZIOM B MOJIB3Y MOTPEOUTEINS.

Ecnu c 3asgBieHweM B 3alIMTy MpaB MOTPEOUTENs BBICTYMAIOT OOIIECTBEHHBbIE OOBEAWHEHUS
noTpeduTenet (UX accolualiy, COI3bl) UM OPraHbl MECTHOTO CAMOYIPABJICHUS, MATHIECAT MPOIIEHTOB
CYMMBI B3BICKaHHOTO IITpada MepeducisioTcs yKa3aHHBIM OObEIUHEHHUSIM (MX acCOLHMAIUSM, COI03aM)
WM OpraHam.

Crarbs 14. VmymecTBeHHass OTBETCTBEHHOCTb 33 BpeJl, IPUUYMHEHHBII BCIEICTBUE HEAOCTATKOB
ToBapa (paboThkl, yCIIyTN)

1. Bpen, npuYMHEHHBIH JKU3HM, 3J0POBBIO MM HUMYILECTBY MOTPEOMTENs] BCIEICTBHE

KOHCTPYKTUBHBIX, POU3BOJCTBEHHBIX, PELIENTYPHBIX WM WHBIX HEJJOCTATKOB ToBapa (paboThl, yCIyru),
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MIOJIVIEKUT BO3MEIIECHHUIO B ITOJIHOM 00BEeMe.

2. IlpaBo TpeOoBaTh BO3MEIICHUS Bpeda, MPUYMHEHHOTO BCJEJICTBHE HEAOCTATKOB TOBapa
(paboThl, yciryru), Ipu3HAETCS 3a JIIOOBIM MOTEPIEBIINM HE3aBUCHMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOIIEHUSX C MPOJIABLIOM (HUCIIOJIHUTEIIEM) WIIN HET.

3. Bpen, npuyMHEHHBI JKU3HM, 3J0POBBIO MM HUMYLIECTBY IOTPEOUTENSA, MOMIEKUT
BO3MEILEHUIO, €CJIM BpeJ NMPUUYMHEH B TEUEHUE YCTAHOBJIIEHHOTO CpPOKa CIIYy)KObI MJIM CpOKa TOJHOCTH
ToBapa (paboTh).

Ecnmu Ha ToBap (pe3ynbTar pabOThI) MOJKEH OBITh YCTAHOBJICH B COOTBETCTBUU C ITyHKTamu 2, 4
CTaTbM 5 HACTOSILEro 3aKOHAa CpPOK CIYXKObl MM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
noTpeduTeIo He OblIa MPeIOCTaBICHA MOJIHAS U TIOCTOBEpHas WH(GOPMAIHS O CPOKE CITY)KOBI UM CPOKE
TOJIHOCTH, MO0 MOTpeOUTENh HE ObUl MPOMH(POPMHUPOBAH O HEOOXOIUMBIX JIEHCTBUSAX IO HCTEUEHHU
CpOKa CIyKObl WJIM CpOKa TOJHOCTH M BO3MOKHBIX MOCJIEACTBUSIX MPHU HEBBINOJIHEHUM YKa3aHHBIX
nercTBuil, 1ubo ToBap (pe3ynbTarT paboThl) MO HWCTEYEHHWU 3TUX CPOKOB IMPEACTABISET OMACHOCTH IS
YKU3HU U 37J0POBbs, BpeJ MOAJIEKHUT BOSMELIEHUIO HE3aBUCUMO OT BPEMEHHU €r0 MPUYNHEHHUS.

Ecnu B cooTBETCTBUM € MyHKTOM | cTaThu 5 HacTosero 3akoHa U3rOTOBUTENb (MCIIOJIHUTEND) HE
YCTaHOBUJ Ha TOBap (paboTy) CpOK CIyKObI, Bpel MOUICKUT BO3MEIICHHUIO B CIy4ae €ro MPUYUHEHUS B
TEUEHHUE JIECATH JIET CO JIHA Mepeaadyn Topapa (paboTel) MOTPeOUTENIO, a €CIIN JIeHb Mepeayll YCTAHOBUTH
HEBO3MOKHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHUSI BBIOJIHEHUS PabOThI).

Bpen, npuyrHEHHBIN BCIeICTBUE HEAOCTATKOB TOBApa, MOJIEKHUT BO3MEILEHUIO MPOJIABLIOM HIIN
M3rOTOBUTENEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpen, npuynHEHHBIN BCEICTBUE HEAOCTATKOB PAOOTHI WM YCIYTH, MOUIEKHUT BO3MEIICHUIO
HCIIOJIHUTEJIEM.

4. WsroroBurenb (UCHOTHUTENH) HECET OTBETCTBEHHOCTh 3a BpEH, MNPUYUHEHHBIA >KU3HH,
3I0pPOBBI0 MJIM HMMYILIECTBY MOTPEOMTENS] B CBSI3M C MCIOJIB30BAaHHMEM MaTepHalloB, 000pYyIOBaHUS,
MHCTPYMEHTOB M HHBIX CPEICTB, HEOOXOOMMBIX JUIl IPOM3BOJCTBA TOBAPOB (BBINOJHEHUS padoT,
OKa3aHMsl yCIIYT), HE3aBUCUMO OT TOTO, MO3BOJIAJ YPOBEHb HAYUHBIX U TEXHUYECKUX 3HAHUN BBIIBUTH UX
0coObIe CBOMCTBA WU HET.

5. U3rotoBuTens (MCHMOIHUTENb, IPOAABEL]) OCBOOOMKAAETCSI OT OTBETCTBEHHOCTH, €CIIM JOKAXKET,
YTO BpEJ MPUYMHEH BCIIEACTBUE HENPEOJOJMMON CUIIbI WM HapyLIEHHUs MOTPEOUTENIEM YCTAaHOBIEHHBIX
IIPABUJI UCIIOJIB30BaHUS, XPAHEHUS I TPAHCIIOPTUPOBKH ToBapa (padoThl, yCIyTH).

Cratps 15. KomneHcaius MopaibsHOTO Bpeaa

MopasibHBIi  Bpel, NPUYMHCHHBIA MOTPEOUTENIO BCJECACTBUE HAPYIICHUS H3TOTOBUTEIEM
(ucnoJiHUTENIEM, TIPOJABIIOM, YIIOJJHOMOYEHHOW OpraHU3aIMei WU YIIOJHOMOYEHHBIM WHIMBUIYaJIbHBIM
MpeANpPUHUMATENIEM, HUMIIOPTEPOM) TIpaB MOTPEOUTENsA, MPEAYCMOTPCHHBIX 3aKOHAMH M IIPABOBBIMH
aktamu Poccuiickoii denepannu, peryIupyrOIIMMU OTHOIIEHUS B 00JIaCTH 3alIUTHI MPaB NOTPEOUTENEH,
MOJUICKUT KOMIICHCAIIMM TIPUYMHUTEIEM Bpela MpHU HAJIWYUM €ro BHUHBIL. Pa3Mep KOMIIGHCalluu
MOPAJIFHOTO Bpeia ONPEENIIeTCs CyJOM B He 3aBUCUT OT pa3Mepa BO3MEIICHHs UIMYILIECTBEHHOTO Bpe/a.

KomMrmieHcarust MOpaibHOTO Bpeia OCYIIECTBIISECTCS HE3aBUCUMO OT BO3MEIIECHUS MMYIIIECTBEHHOTO
Bpe/ia U MOHECEHHBIX OTPeOuTENeM YOBITKOB.

Crartbs 16. HeneiicTBUTENBHOCTD YCIIOBUH I0TOBOPA, YIIEMIISIFOIIUX MIPaBa NOTPEOUTENS

1. VYcnoBus poroBopa, YIIEMISIOIIME IpaBa MHOTPEOMTENS IO CPAaBHEHUIO C IpaBUIIAMH,
YCTaHOBJICHHBIMH 3aKOHaMH WJIM MHBIMH NPaBOBbIMU akTaMu Poccuiickoit denepanuu B 00J1aCTH 3alUThI
IIpaB MoTpeduTeNel, MPU3HAIOTCS HeleHCTBUTEIbHBIMH.
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Ecnu B pe3ynbraTe MCHOJIHEHUS TOTOBOPA, YIIEMJISIOIIETro IMpaBa MoTpeOuTeNs, y Hero BO3HUKIH
yOBITKH, OHU TIOJJIEKAT BOSMELICHUIO U3TOTOBHUTENEM (MCIIOJHUTEIEM, IIPOIaBLOM) B ITOJIHOM 00BEME.

2. 3ampemniaercsi 0OycIOBIMBATh MPHOOpPETEHUE OJHUX TOBApoB (padoT, yciayr) oOs3aTelbHBIM
MPUOOPETEHNEM HHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYUHEHHBIC MOTPEOUTENI0 BCICICTBUEC
HapyIICHHs €ro IpaBa Ha CBOOOJHBIA BBHIOOpP TOBapoB (paboT, yCIyr), BO3MEMIAIOTCS IPOJIABIIOM
(MCTOHUTENIEM) B TIOJIHOM 00bEME.

3ampemiaercs 0OyCIOBIMBATH YAOBJIETBOPEHHE TPEOOBAHWU MOTpeOHTENEH, NMPEAbSBISEMBIX B
T€UEHHE TapPAHTHUIHOTO CPOKA, YCIOBUSAMHU, HE CBSI3AaHHBIMU C HEJIOCTaTKaMu TOBapoB (paboT, yciiyr).

3. [Ipomaserr (MCIIOJTHUTENB) HE BIPaBe 0€3 COracus MOTPEOUTENs BBIMOIHATH JOTIOTHUTEILHBIC
paboTel, yeiryru 3a 1iary. [loTpeduTens BIpaBe 0TKa3aThCsl OT OTUIATHI TaKUX PadoOT (YCIIyT), a €ClIi OHU
OTUTaY€HBI, TOTPEOUTENH BIIPAaBEe MOTPEOOBAThH OT MPOoaBiia (MCIIOJIHUTENISI) BO3BpATa YIUIAY€HHOW CyMMBI.
Cornacue mnoTpeOuTenst Ha BBINOJHEHHE JOMOJHMUTEIBHBIX paldOT, YCIyr 3a Iulaty odopmisercs
MIPOJIaBLOM (MCIIOJIHUTENEM) B NHCbMEHHON (opme, ecau MHOe HE MpeayCMOTPEHO QelepaabHbIM
3aKOHOM.

Cratbs 16.1. ®opMbI 1 NOPSAAOK OIUIATHI NMPU MPOAAXKE TOBAPOB (BBINOJIHEHUU PadOT, OKa3aHUU

yeuyr)

1. TIpoxasen (ucmoOTHUTENH) 00s3aH 00ECIIEYUTh BO3MOXKHOCTh OIJIaThl TOBApoB (paboT, yciyr)
MyTEM WCIIOJIb30BaHUSl HAIMOHAJBHBIX TUIATEKHBIX WHCTPYMEHTOB, a TAK)KE HAJIMYHBIX PAacYeTOB TIO
BBIOOPY HOTpedUTESI.

OO6s13aHHOCTh 00ECHeYnTh BO3MOKHOCTH OIUIAaThl TOBAapoB (paboT, YCIyr) C HCHOJb30BaHUEM
HAIIMOHAJIGHBIX TUIATE)KHBIX WHCTPYMEHTOB B paMKaX HAaIl[MOHAJIHHONW CHCTEMBI IUIATEKHBIX KapT
pacrnpocTpaHseTcss Ha MpoJaBla (MCHOJHUTENS), Y KOTOPOTO BBIpYYKa OT peaju3aluu ToBapoB (pabor,
yCIIYT) 3a MPEANISCTBYIONTNN KaJICHIAPHBIA IO MPEBHIIAET COPOK MUJUTHOHOB PYOJICH.

Ecnu mecto omnatsl ToBapoB (paboT, yCiIyr) HAXOAUTCS B MECTE, I/ie HE IPEIOCTABIISAIOTCS YCIyTH
JOCTyla K TMOJBMXHOW paanoTeneoHHOW CBS3M M (WMJIM) CpPEeACTBaM KOJUIEKTUBHOTO JOCTyNa K
MH(POPMAITMOHHO-TEIECKOMMYHHUKAIIMOHHOW cetn "MHTepHeT", mpoaaBer] (MCIIOJHUTENb) OCBOOOXKIACTCS
OT 00s3aHHOCTH O00€CIeYnTh B OTOM MECTE€ BO3MOXXHOCTh OIUIaTBl TOBapoB (paboT, ycayr) c¢
MCIO0JIb30BAHNEM HAIIMOHATIBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[IponaBerr ocBoOokIaeTcst OT OOS3aHHOCTH OOECHEUUTh BO3MOXKHOCTH OIUJIATHl TOBApOB C
UCIIOJIb30BAHMEM HAIMOHAJBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOProBOM OOBEKTE, BBIpYYKa OT
peaiv3allii TOBApOB B KOTOPOM COCTaBJISIET MEHee MSATH MUJUIMOHOB pyOsield 3a MpeiIecTBYIOLIUI
KaJICHJAapHBIN TO/I.

2. Omutata ToBapoB (paboT, YCIYr) MOKET MPOU3BOJUTHCS MOTPEOUTENIEM B COOTBETCTBUH C
yKa3aHHEM MpojaBla (UCIOJHUTENS) MYTEM pacueToB uepe3 CYObEeKTOB HAlMOHAJIBHOM IIATEKHOM
CUCTEMBbI, OCYIIECTBISIOLUIUX OKa3aHUE IUIATeKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanvu 0 HaAMOHAIBHOW IUIATEKHOM CHCTEME, €ClId HWHO€ He YCTaHOBJIEHO
(benepalbHBIMU 3aKOHAMU WJIM MHBIMU HOPMaTUBHBIMH MTPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnate TOBapoB (paboOT, YCIyr) HaJMYHBIMHU JCHEXKHBIMU CPEACTBAMU O00s3aTENIbCTBA
MOTpeOUTeNs Mepel MPOoJaBLUOM (HUCIOJHUTENEM) IO OIjlaTe TOBapoB (paboT, YCIYr) CUUTAIOTCS
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTAa BHECCHHS HAJMYHBIX JICHEKHBIX
CPeACTB TpoJaBIly (MCHOJHUTENIO) JHUOO TIJIATEKHOMY areHty (cybareHTy), OCYLIECTBISIOIIEMY
JeATeNbHOCTb 0 MPUEMY IUIaTeKel PU3NUECKUX JIHILL.

ITpu onnate ToBapoB (paboT, yciayr) myTeM MepeBojia MpeoCTaBIsIeMbIX TOTPEOUTEIEM HATUYHbBIX
JICHEXKHBIX CPeJCTB 0€3 OTKpPhITHS OAaHKOBCKOIO cueTa 00s3aTelbCTBAa MOTPEOUTENs Hepesa MPOJaBLOM
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(McToTHUTENEM) TIO OIUIaTe TOBApOB (padoT, yCIyr) CUMTAIOTCS WCIIOTHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEKHBIX CPEJICTB C MOMEHTAa BHECEHHs NOTPEeOMTENIeM HaJMYHBIX JCHEKHBIX CPEICTB KPEIUTHOU
OpraHu3aiui Ju00 OAHKOBCKOMY IIJIATEKHOMY areHty (Cy0areHTy), OCYIIECTBISIOIIUM JESTEIbHOCTh B
COOTBETCTBUU C 3aKOHOIATENLCTBOM Poccuiickoit @efepanny 0 HalMOHAIbHOM IUIATEKHOM CUCTEME.

[Ipu omuatre ToBapoB (paboT, ycayr) myTeM nepeBoja ACHEKHBIX CPEJICTB B paMKax MPUMEHSIEMbIX
(dhopM OE3HATMYHBIX PACUETOB 005A3aTEIHCTBA MOTPEOUTEIIS ITePE]T MPOIABIIOM (MCIIOJTHUTEIIEM) TI0 OIIIaTe
TOBapoB (paboT, yCIIyr) CYMTAIOTCS UCIIOJHEHHBIMHA B CyMME, YKa3aHHOW B PacIOpPSHKEHHU O MEPEBOC
JICHEKHBIX CPEACTB, C MOMEHTa NOITBEPXKICHHS €ro HCIOJHEHHUS OOCITy)XKHBaOUIeH MoTpeOuTens
KpEIUTHOM OpraHu3aluei.

4. Tlpu omnate TOBapoB (padoT, yciayr) mpojaBily (MCIIOTHUTENIO) 3alpenieH0 yCTaHaBIUBATh B
OTHOIIEHUH OJHOTO BHUAA TOBapoB (paboT, yciayr) paziudHble IIeHbl B 3aBHCHUMOCTH OT crnoco0a HuX
OTLIATHI MOCPEACTBOM HAITMYHBIX PACUETOB MIIM B PaMKax MPUMEHSEMBIX (PopM OE3HATTMYHBIX PaCcCUETOB.

5. TlponaBenl (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIWE Yy IMOTPEOUTENsS YOBITKH,
BBI3BaHHBIE HApYIIEHNEM TPeOOBaHMH MyHKTa | HACTOSIIEH CTAaThH.

Crartbs 17. Cynebnas 3anura npaB noTpeOuTenen

1. 3ammTa paB MOTPEOUTENEH OCYIIECTBIISACTCS CYAOM.

3amura mpaB  NOTpeOuTeneld  ycayr, OKa3bIBaeMbIX  ()MHAHCOBBIMHU  OpraHHU3aIUsAMHU,
OpPraHMU3YIOLUIUMHU B3alMOJIEMCTBHE C YIIOJTHOMOYEHHBIM I10 MpaBaM MOTpeduTeseil GUHAHCOBBIX YCIyT B
cooTBeTcTBUU ¢ DenepanbHbiM 3ak0HOM "OO YIOJHOMOYEHHOM IO MpaBaM MoTpeduTesneil GpuHaHCOBBIX
ycIyr", OCyLIECTBIISIETCS ¢ 0COOEHHOCTSAMH, YCTAaHOBJIEHHBIMH yKa3aHHBIM DenepaabHbIM 3aKOHOM.

2. Vckn o 3ammre mpaB MoTpeOuTesnell MOryT OBITh IPEIbsIBICHBI MO BHIOOPY HMCTLA B CYy[ IO
MECTY:

HaX0XJICHUS OpraHU3alluy, a €CIM OTBETYUKOM SIBIISICTCS MHAMBUIYaJIbHBIM NpPEeINpUHUMATENb, -
€ro )KUTEJIbCTBA;

KUTEJIbCTBA WIN MPeObIBaHUS UCTLIA;

3aKJIIOUEHUS WIHM UCIIOJHEHUS 1I0TOBODA.

Ecnu uck k opraHuzanuy BBITEKaeT W3 JEATENILHOCTH ee (uiMaia WM IpeICTaBUTENbCTBA, OH
MOKET OBITh IPEIBSABIICH B CYJl IO MECTY HaXOXKICHHU ee (punana uin npeicTaBuTeNbCTBA.

3. TloTpeOutenu, uHBIE HCTUBHI MO HCKaM, CBS3aHHBIM C HapylmIeHHEM IpaB MOTpeOuTelNeH,
OCBOOOKJAIOTCS OT YIUIAThl TOCYJApCTBEHHON TMOIUIMHBI B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit deneparun o Hasorax u coopax.

I'nasa II. 3amura npaB morpeduTe/ e NPHU NPOJAKe TOBAPOB NMOTPEOUTEISIM

Cratba 18. [IpaBa notpebuTtens npu 0OHapy EHUHU B TOBAPE HEJOCTATKOB

1. TToTpeOutenp B ciyyac oOHApy>KEHHS B TOBape HEJAOCTATKOB, €CIM OHU HE OBLIM OrOBOPEHBI
MIPOJABIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

MoTpeOOBaTh 3aMEHbI Ha TOBAp ATOM )K€ MapKH (ITUX ke MOJIENU U (HIIN) apTHKYJIa);

noTpeOOBaTh 3aMEHBI HA TAKOW e TOBAp JPYroi MapKu (MOJEIH, apTUKYJIa) C COOTBETCTBYIOIINM
nepepacyeToM MOKYIMHOM ICHBI;

MoTpedOBaTh COPAa3MEPHOTO YMEHBIIICHUS MOKYITHOM IICHBI;

noTpedoBaTh HE3aMEUITUTENFHOTO 0e3BO3ME3THOTO YCTPAaHEHUS HEJOCTAaTKOB TOBapa WIH
BO3MEIIEHUS PACX0JI0B HA UX UCITPABJICHHUE OTPEOUTENEM UITH TPETHUM JIUIIOM;

OTKa3aThCsl OT HMCIOJHEHUS JO0TOBOPa KYIUIU-TIPOJAXXH W MOTpeOOBaTh BO3BpaTa YIUIAYeHHOW 3a
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ToBap cyMMbl. [lo TpeGoBaHMIO mMpojaBIa M 3a €ro cyer MOTPEOUTENh NOJDKEH BO3BPATHTh TOBAp C
HEJIOCTaTKaMH.

I[Ipu sToM moOTpeOuTENHs BHIpaBe NOTPEOOBATH TAKXKE IOJHOTO BO3MEIICHHS YOBITKOB,
NPUYMHEHHBIX €My BCJICACTBHE IMPOAAXH TOBapa HEHAJIEkKAIIEro KauecTBa. YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTAHOBJICHHBIE HACTOSILIUM 3aKOHOM /ISl YIOBJETBOPEHHUS COOTBETCTBYIOLIMX TpeOOBaHUI
oTpeOnTEIS.

B OTHOmIEHMH TEXHMYECKH CJIOXHOTO TOBapa IMOTPEOUTENh B Cilydae OOHApYXKEHHS B HEM
HEJ0CTAaTKOB BIIPABE OTKA3aThCSA OT MCIIOJIHEHHUS JOTOBOpa KyIUIM-NIPOJAXH U MOTpeOOoBaTh BO3BpaTa
VIUTAYCHHOW 3a TaKOW TOBAp CyMMBI JIHOO MPEAbSIBUTH TPEOOBAHKE O €r0 3aMEHE Ha TOBAp ITOU Ke MapKH
(Monenu, apTUKyJa) WM HA TaKOM K€ TOBap APYroll Mapku (MOJENH, apTHKYJa) C COOTBETCTBYIOIIUM
repepacueToM MOKYIMHOW IIeHbl B TEUYCHHE MSITHAIIATH JHEW CO JHS Tepelayd MOTPEOHUTEN0 TaKoro
toBapa. [lo mcredeHnn 3TOro Cpoka yka3aHHble TpeOOBaHUS MOJJIEKAT YIAOBIETBOPEHHUIO B OJIHOM M3
CJIEIYIOLIUX CIIY4aeB:

oOHapyXeHHE CYIIECTBEHHOT0 HEJOCTaTKa TOBapa;

HapyIIeHUE YCTaHOBJIEHHBIX HACTOSIINM 3aKOHOM CPOKOB YCTPAaHEHUs HEJOCTAaTKOB TOBapa;

HEBO3MOXXHOCTh HCIOJIb30BaHUSI TOBapa B TEUEHHUE KaXXJIOro roJa TapaHTUHHOIO cpoka B
COBOKYINHOCTHU OoJiee 4eM TpUALATh JHEH BCJIEICTBHUE HEOJHOKPATHOTO YCTPAHEHHUS €ro pasziIUYHbIX
HEJIOCTATKOB.

[lepeyeHp TEXHWYECKM CIIOKHBIX TOBapoB yrBepxaaercs IIpaButensctBom Poccuiickoit
denepanuu.

2. TpeboBanus, yka3aHHble B IyHKT€ | HacTOsAIlEH CTaTbM, MPEIBABISIOTCS NOTpeOUTENEM
MpoAaBIly JMOO  YMOJHOMOYEHHOW OpraHW3alMM WM  YIOJHOMOYEHHOMY WHJIWBHUAYaJIbHOMY
MpEANPUHIMATEIIO.

3. [loTpebutens BripaBe NpeabIBUTH TPEOOBaHUS, YKa3aHHbIE B a03allax BTOPOM U IMSATOM MyHKTA 1
HaCTOSIEH  CTAaTbM, MW3FOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3aldyd WIA  YIOJHOMOYEHHOMY
WHJMBHUIYyAIbHOMY IIPEANPUHUMATEI0, UMIIOPTEDY.

Bmecro mpeawsiBieHus 3THX TpeOoBaHUI MOTpeOWTENb BIIpaBe BO3BPATUTh M3TOTOBUTENIO HIIU
HMMITOpTEPY TOBAp HEHAIJIeKAIIEro KayecTBa U NoTpeboBaTh BO3BpaTa yIJIaYeHHON 32 HEro CyMMBI.

4. YTpaTun cuiy.

5. OrcyrcTBHE y TOTpeOUTENs KAacCOBOTO MJIM TOBAapHOTO 4Yeka MO0 HMHOrO JIOKYMEHTa,
YAOCTOBEPAIOMIUX (AKT M YCIOBUS TNOKYIKM TOBapa, HE SBISETCS OCHOBaHHEM [Uis OTKa3za B
YIOBJIETBOPEHUU €0 TPeOOBaHUM.

[IpomaBery  (M3roTOBUTENb),  YIOJHOMOYEHHAas  OpraHM3alus  WIH  YINOJHOMOYEHHBIH
WHIUBUAYAIbHBIN MpeINpUHUMATEIb, UMIIOPTEP OOsA3aHbI MPUHATH TOBAp HEHAIUIEXKAIIEro KauecTBa y
MoTpeOuTeNs U B cilydae HE0OXOJMMOCTU MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpebutens Bmpase
y4acTBOBATh B IIPOBEPKE KauyeCTBa TOBapa.

B cnywyae cnopa o mpuumHaxX BO3HUKHOBEHHMS HEJOCTATKOB TOBapa MpoJiaBell (M3rOTOBUTENb),
YIOJIHOMOYEHHAs! OpraHu3alusl WK YIOJTHOMOYEHHbI MHAMBUAYAIbHBIN MpEANPUHUMATENb, UMIIOPTEP
00s13aHBl MPOBECTH HKCHEPTHU3Y TOBapa 3a CBOM cyeT. DKCIepTH3a ToBapa MPOBOAUTCA B CPOKH,
ycTaHoBJIeHHbIe cTaThiMu 20, 21 u 22 Hacrosmiero 3akoHa Jjs yIOBJIETBOPEHHS COOTBETCTBYIOLIUX
TpeboBanuii notpedutens. [lotpeduTens BIpaBe MpUCYTCTBOBATH MPHU MPOBEACHUU SKCIIEPTH3bI TOBApa U
B CJIy4ae HEeCOTJIacHs C €€ Pe3ybTaTaMU OCTIOPHUTD 3aKITFOUEHUE TAaKOW SKCIIEPTHU3BI B CYIEOHOM MOPSITIKE.

Ecnu B pe3ynbpTaTe 3KCIEpTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEIOCTATKU BO3HHUKIM BCJIEACTBUE
00CTOSITENLCTB, 32 KOTOPHIE HE OTBEUaeT MpojaBel] (M3rOTOBUTEIND), MOTPeOUTETh 00sS3aH BO3MECTUTH
MPOJIaBIly (M3TOTOBUTENIO), YIIOJTHOMOYEHHON OpraHU3allii WA YIOJIHOMOYEHHOMY WHIAMBUAYAIBHOMY
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NPEANPUHUMATENI0, UMIIOPTEPY pPACXOAbl HA IPOBEACHUE OHKCIEPTU3bl, a TAaKKE CBSA3aHHBIE C €€
IIPOBEACHUEM PACXOAbl HA XpaHEHUE U TPAaHCIIOPTUPOBKY TOBApa.

6. IlpomaBen (M3roToBUTENb), YIOJIHOMOYEHHAs OpraHu3alus WM  YIOJHOMOYEHHBIN
VHJUBUAYAIbHBIA IIPEANPUHUMATEb, MMIIOPTEP OTBEYAET 3a HENOCTAaTKM TOBapa, Ha KOTOPHIA HE
YCTaHOBJIEH FApaHTUMHBIN CPOK, €CIM MOTPEeOUTENb JOKaXET, YTO OHM BO3HUKIM JI0 MEpelayd ToBapa
MOTPEOUTEITIO WM TI0 TIPUYMHAM, BO3HUKIIIAM JI0 TOTO MOMEHTA.

B oTHOomeHuun ToBapa, Ha KOTOPBIM YCTAHOBJIEH T'apaHTHMHBINA CpPOK, MpoJaBell (M3rOTOBUTEND),
YIOJHOMOYEHHAs] OpraHu3al|sl WM YIOJHOMOUYEHHBIM MHAMBHUYaIbHBIH NpPEeINPUHUMATEIb, UMIIOPTED
OTBEYAET 3a HENOCTATKM TOBApa, €CJIIM HE JOKaXKET, YTO OHM BO3HMKIM IIOCIE IIE€peadd ToBapa
MOTPEOUTENI0  BCJICACTBHE HApPYNICHUs MNOTPEOMTENIeM TMPaBWJ HCIOJIB30BAHMS, XPAHEHUS WU
TPAHCIIOPTUPOBKH TOBApa, ACUCTBUN TPETHUX JIUL WIIH HETPEOA0IUMOMN CUIIBI.

7. JocTaBka KpynmHOrabapuTHOTO TOBapa U TOBAapa BECOM OoJiee MATH KUJIOTPaMMOB Ul PEMOHTA,
VIIEHKH, 3aMEHbl M (WJIM) BO3BpaT MX MOTPEOMUTENIO0 OCYHIECTBISIOTCS CHJIAaMH M 3a CUET MpoJaBla
(M3roTOBUTENSA,  YINOJHOMOYEHHOM  OpraHu3alMd WM YIOJHOMOYEHHOTO  MHJIUBUIYaJIbHOIO
IpeanpuHUMaTeNsl, UMIopTepa). B ciiyuae HeucnoaHeHUs: JaHHOM 005S3aHHOCTH, a TaKXKe IpU OTCYTCTBUU
IpoJiaBla (M3rOTOBUTENS], YHNOJHOMOYEHHOW OpraHu3alMy WIA YHOJHOMOYEHHOTO HWHAMBH]IYyaJbHOTO
MpeaNpuHUMATENs, UMIIOPTEpa) B MECTE HAXOKICHHS OTPeOUTENsl TOCTaBKa U (MJIM) BO3BpAT YKa3aHHbIX
TOBapOB MOTYT OCYLIECTBIIAThCS norpedurenem. [Ipu 3ToM mponasen (M3rOTOBUTENb, YIIOJIHOMOUYEHHAs
OpraHM3ansi WM YHIOJHOMOYEHHBIM HWHIMBUIYalIbHBIH NpEeIIpUHUMATEIb, HUMIOPTEp) 00s3aH
BO3MECTUTH OTPEOUTENIO PACXO/Ibl, CBA3aHHBIE C JOCTABKOM U (MJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

Cratea 19. Cpoku npeapsBieHns norpedurenaeM TpeOOBaHUN B OTHOILIEHUU HEIOCTATKOB TOBapa

1. TloTpebGutens BHpaBe MPEeABSBUTH MPEIyCMOTPEHHbIE cTaTbel 18 Hacrosmero 3akoHa
TpeOOBaHMA K MpoAaBlly (M3rOTOBUTENIO, YIOJHOMOYEHHOW OpraHM3aludl WM YIOJIHOMOYEHHOMY
WHAWBUIYAIIBHOMY NpPEANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHHM HEJOCTaTKOB TOBapa, €CIM OHHU
oOHapyXeHbI B TEUCHUE TAPAaHTUIHHOTO CPOKA UM CPOKA TOJHOCTH.

B oTHOIIEHNM TOBAapOB, HA KOTOPbIE TAPAHTUMHBIC CPOKU WA CPOKHM FOJHOCTH HE YCTaHOBJICHBI,
OTPEOUTENb BIpaBe MPEIbSIBUTh yKa3aHHble TPeOOBaHMs, €CIM HEJIOCTaTKU TOBAapOB OOHApyKEHbI B
pasyMHBIH CpPOK, HO B MpeAeiax ABYX JET cO JHs Mepeladyd UX MOTpeOUTeNo, eciau 0oliee AIUTEIbHbIE
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIM JOTOBOPOM.

2. l'apaHTHIHBIN CPOK TOBapa, a TAaKXkKe CPOK €ro CIyxObl MCUHMCISAETCA CO JHS MepeJadd ToBapa
NOTPEOUTEITI0, €CIIM MHOE HE MPeyCMOTPEHO JoroBopoM. Eciin eHb nepeaayn yCTaHOBUTh HEBO3MOXKHO,
9TH CPOKU UCUUCIISIFOTCS CO JHS U3TOTOBIICHUS TOBapa.

Jlnis ce30HHBIX TOBapoB (0OyBM, OJAEXKIbl M IPOYMX) 3TH CPOKUM HCUUCISIFOTCA C MOMEHTa
HACTYIUICHUsSI COOTBETCTBYIOILEIO CE30HA, CPOK HACTYIUICHHsS KOTOPOIO OIPENENSIETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®enepanuu MCX0Ad W3 KIMMAaTHYECKUX YCIOBUH MeCTa HAaXOXKJICHHS
MMOTPEOUTEIICH.

[Ipu nponaxe ToBapoB no oOpas3lam, Mo MoyTe, a TAKKEe B CIy4asX, €CIU MOMEHT 3aKJIIOYECHUs
JIOTOBOPA KYIUIU-IIPOAXH M MOMEHT IepeJaud ToBapa MOTPEOUTENI0 HE COBMNAJAIOT, 3TH CPOKH
UCUUCIIAIOTCA €O JHSA JOCTaBKM ToBapa mnoTpedutento. Ecnu morpedutens JMIIEH BO3MOXKHOCTU
UCIOJb30BaTh TOBAap BCJIEACTBHE OOCTOSTENbCTB, 3aBUCALIMX OT MpoJaBla (B YAaCTHOCTH, TOBAp
HYX/IaeTcsl B CIEHUAIbHOM YCTAHOBKE, IMOJAKIIOYEHUH WIH COOpKe, B HEM MMEIOTCS HEIOCTATKH),
rapaHTUHHBIA CPOK HE TeYeT JO YCTPaHEHHUs MPOAABIIOM TaKUX 00CTOSTENbCTB. EcCinuM JleHb IOCTaBKH,
YCTaHOBKH, MOJKIIOYEHHUS, COOpKUM TOBapa, YCTPAaHEHMs 3aBHCALIMX OT IMpoJaBla OOCTOSTEIbCTB,
BCJIEJICTBHE KOTOPBIX MOTPEOUTENh HE MOXET HCIOJb30BaTh TOBAap IO HA3HAYECHUIO, OMPEIEIUThH
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HEBO3MO>KHO, 3TU CPOKU MCUUCIISIIOTCS CO THS 3aKII0YEHMSI IOTOBOPA KYILIU-ITPOIAXKH.

Cpok roJHOCTH TOBapa OINPEAEISAETCS NEPUOIOM, UCUUCIAEMBIM CO JHS U3rOTOBJIEHUS TOBapa, B
TE€YEHHE KOTOPOro OH IPUTOJIEH K UCIIOIb30BaHUIO, UJIU 1aTOMH, 10 HACTYIJIEHUS] KOTOPOH TOBAap IPUTOJIEH
K HUCII0JIb30BAHHUIO.

[TpogomKUTENPHOCTS CpOKa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00S3aTENbHBIM
TpeOOBaHMUAM K OE30MTaCHOCTH TOBApA.

3. I'apaHTuiiHble CPOKU MOTYT YCTaHABJIMBAThCSI HA KOMIUIEKTYIOIINE U3/EIUS U COCTaBHbIE YacTH
OCHOBHOTO TOBapa. ['apaHTuiiHble CPOKM Ha KOMIUIEKTYIOLME U3AEIUS U COCTABHBIEC YACTH MCUUCIISAIOTCS
B TOM € IOPAJIKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOM TOBAp.

['apanTHiiHble CPOKM Ha KOMIUIEKTYIOIIME H3JEIHUs M COCTAaBHbIE YacTH TOBAapa CUYUTAIOTCS
PaBHBIMH FapaHTUIHOMY CPOKY Ha OCHOBHO€ M3/I€JIME, €CJIM NHOE HE YCTAaHOBJIEHO AOroBopoM. B ciyuae,
€ClIi Ha KOMIUIEKTYIOIee M3/e/IMe U COCTaBHYI 4acTh TOBapa B JIOTOBOPE YCTAHOBJIEH TapaHTUHHBIN
CPOK MEHBUIEH MPOI0JKUTENILHOCTH, YeEM FapaHTUHHBIM CPOK Ha OCHOBHOE U3JIENHE, TOTPEOUTENH BIPaBe
MpeIbsIBUTh TPEOOBaHHUSA, CBSI3aHHBbIE C HEIOCTATKAMM KOMIUIEKTYIOIIETO W3JEIUsl U COCTaBHOW 4acTh
TOBapa, Mpu WX OOHAPY)KEHHM B TE€UEHHE TapaHTUWHOTO CPOKAa Ha OCHOBHOE H3JEIUE, €CIM MHOE He
MPEyCMOTPEHO JOTOBOPOM.

Ecnim Ha  KoMmIUIeKTyrolllee  HW3JelIMe€  YCTAaHOBJEH  TapaHTUHHBIA  CpOK  OOJbllen
MIPOJIOJKUTENLHOCTH, Ye€M TapaHTUHHBIA CPOK Ha OCHOBHOM TOBap, MOTpEOUTENh BIpPaBe NPEAbIBUTH
TpeOOBaHUs B OTHOIICHUH HEAOCTATKOB TOBapa MpH YCIOBHUH, YTO HETOCTATKH KOMITJIEKTYIOIIETO U3IENIHs
oOHapy)XeHbl B T€UEHHE TapaHTUMHOIO CPOKa Ha ATO M3JENINe, HE3aBUCUMO OT MCTEUYEHMs rapaHTUITHOTO
CpOKa Ha OCHOBHOU TOBap.

4. Cpoxu, yKa3aHHbIE B HACTOALIEH cTaThe, TOBOJATCS A0 CBEACHUS NMOTpeOuTeNs B MHGOpMaIuu O
TOBape, MPeI0CTaBIAEMON MOTPEOUTENO B COOTBETCTBUHU €O cTaThel 10 HacTosiiero 3akoHa.

5. B cnyyasx, koraa npeayCMOTPEHHBIN TOTOBOPOM TapaHTHIHBINA CPOK COCTAaBJIAET MEHEE IBYX
JeT W HEIOCTAaTKU ToBapa OOHApYyKEHbl MOTPEOUTENIeM IO HCTEYEHHMH TapaHTUIHOTO CpoKa, HO B
npeAenax JByX JIeT, MOTPEOWTENb BIpaBe MPEAbIBUTh MPOAABIY (M3TOTOBUTENIO) TpeOOBaHMS,
MpEeyCMOTPEHHbIE cTaThell 18 HacTosmero 3akoHa, €Ciu TOKKET, YTO HEIOCTATKA TOBapa BO3HUKIU J10
€ro nepenadyu NOTPeOUTENIO WU 110 IPUYMUHAM, BOSHUKILIUM JI0 3TOI0 MOMEHTA.

6. B ciiyyae BBISBIEHUS CYIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENb BIpPAaBE NPEAbSIBUTh
U3TFOTOBUTENIO  (YIIOJIHOMOYEHHOM  OpraHu3allMd WM YIOJHOMOYEHHOMY  HHAWBUIYaJIbHOMY
IPEANPUHUMATENI0, UMIOPTEPY) TpeOoBaHHE O OE3BO3ME3HOM YCTPAaHEHMM TAaKHUX HEIOCTaTKOB, €CIIU
JOKaXeT, YTO OHU BO3HUKJIM JI0 Mepe/laun ToBapa NOTPEOUTENI0 WK MO IPUYUHAM, BO3HUKIIUM JI0 3TOTO
MOMEHTA. YKa3aHHO€ TpeOOBaHHE MOKET ObITh IPEABABICHO, €CIM HEAOCTaTKU TOBapa OOHApyKEHBI 110
HCTEUCHUH JIBYX JIET CO JHs Iepeiauu ToBapa MOoTpeOUTENI0, B TEYEHNE YCTAaHOBIEHHOTO Ha TOBAap CPOKa
CIIy’KObI WM B TE€YEHHUE JECATH JIET CO JIHS INepeAadd ToBapa HNOTPEOUTENI0 B Clydae HEYCTaHOBIICHUS
cpoka ciyx0bl. Eciin yka3zaHHOe TpeOoBaHUE HE yJIOBJIETBOPEHO B TEUEHME JIBAALIATH JHEH CO JIHS €ro
IpeIbsABICHUS MOTpeOUTENIeM MM OOHApy)KEHHBbIH MM HEIOCTATOK TOBapa SBIISETCS HEYCTPaHUMBbIM,
NOTPEeOUTENb 0 CBOEMY BBIOOPY BIIPaBE MPEAbSIBUTH U3TOTOBUTEINO (YIOJIHOMOUYEHHOHN OpraHu3alnuy min
YIIOJIHOMOYEHHOMY HMHIUBUAYaJIbHOMY MpPEIIPUHUMATENI0, HMIIOPTEPY) HHbBIE IPEIyCMOTPEHHbIE
nyHkToM 3 cratbu 18 Hacrtosmero 3akoHa TpeOOBaHUS MM BO3BPATUTh TOBAp HW3TOTOBUTEIIIO
(YHOJTHOMOUYEHHOH OpraHu3aluy WIM  YIOJHOMOYEHHOMY HWHAWBHUIYAJIBHOMY IpeIIpUHUMATEINIO,
UMIOPTEPY) U NOTpeOOBaTh BO3BPATA YIJIAUEHHOM JEHEKHON CyMMBI.

Crartpa 20. yCTpaHeHI/Ie HEAOCTAaTKOB TOBapa HU3TOTOBUTCIEM (HpO,Z[aBI_IOM, ynOJIHOMO‘-ICHHOﬁ
Opl"&HPBElI.[PICﬁ nin YIIOJITHOMOYCHHBIM HWHANBUAYAJIbHBIM MNpEAIIpUHUMATCIICM,
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HUMIIOPTEPOM)

1. Ecniu cpox ycTpaHeHHUs1 HEIOCTaTKOB TOBapa HE OIpeJeNieH B MUCbMEHHOH (popMe COTIalIeHuEM
CTOPOH, 3TH HEAOCTATKU JOJDKHBI OBITH YCTpAaHEHBI HM3TOTOBUTENIEM (IIPOAABLIOM, YIOJIHOMOYECHHOM
OpraHu3alefl WiId  YIOJHOMOYEHHBIM  WHIMBUAYAJIBHBIM  NPEANPHUHUMATEIEM, HMIOPTEPOM)
HE3aMEJIUTENBHO, TO €CTh B MHHHUMAIBHBIA CPOK, OOBEKTUBHO HEOOXOMUMBIN Ui MX YCTpPaHEHUS C
Y4eTOM OOBIYHO TMPHUMEHSIeMOro crocoba. Cpok YCTpaHEHHsT HEJIOCTAaTKOB TOBapa, OMpPENeNsieMbId B
MUCHMEHHOU (hopMe CcoTameHneM CTOPOH, HEe MOXKET IPEBBIIIATh COPOK ISATh THEH.

B cnydae, eciin Bo BpeMs yCTpaHEHUS! HEIOCTATKOB TOBAapa CTaHET OYEBHIHBIM, YTO OHH HE OyIyT
YCTpaHEHBI B ONPEICICHHBIN COTJIAIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHTH COTJIALICHUE O
HOBOM CpOKE yCTpaHEHHs HEJOCTaTKOB ToBapa. lIpm 3TOM OTCYTCTBHE HEOOXOAMMBIX IUISl YCTPaHEHUS
HEJ0CTAaTKOB TOBapa 3allacHbIX YacTel (Jeraneld, MaTepuaaoB), 000pyIOBaHUS WM MOAOOHBIE TPUYUHBI
HE SIBIISTIOTCSI OCHOBAHMEM JUIsl 3aKJIIOYSHHSI COTJIAIIEHUS O TAKOM HOBOM CPOKE W HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HApPYIIEHUE CPOKA, OTIPE/ICIIEHHOTO COTJIAIICHHEM CTOPOH NMEPBOHAYAIBHO.

2. B oTHomeHWH TOBapOB JJTUTENHHOTO TIOJB30BAHUS M3TOTOBUTENb, MPOJAaBeN JHOO
VIIOJTHOMOYEHHAsT OpPTraHU3allysl WIH YIIOJHOMOYEHHBI WHAMBHIYAIBHBIH TMpeIIpUHUMATEIbh O0sS3aHbI
IpU TPEABbABICHUN MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CPOK OE3BO3ME3THO
MPEOCTaBUTh NOTPEOUTEIIO HA MEPHUOJT PEMOHTA TOBApP JTUTEIHHOTO IOJIb30BAHUS, 001NN ITUMHU
K€ OCHOBHBIMH MOTPEOUTEIILCKUMHU CBOWCTBAMH, 00ECIIEYNB JOCTABKY 3a CBOM cueT. [lepedyeHp ToBapoB
JUTUTEITFHOTO TI0JIh30BaHUs, Ha KOTOPBIE YKa3aHHOE TpeOOBaHKME HE PACIIPOCTPAHSETCS, YCTaHABIMBACTCS
[IpaBuTenscTBOM Poccuiickoit @enepanuu.

3. B ciyuae ycTpaHeHHsI HEIOCTaTKOB TOBapa TapaHTUHHBIN CPOK Ha HETO MpPOJJIeBAcTCs Ha
MEeproJ, B TEYCHHWE KOTOPOTO TOBApP HE HCIONB30BAJICA. YKa3aHHBIH IEPHOA HWCUUCIAETCS CO JHS
oOpareHust moTpeduTenst ¢ TpeboBaHueM 00 yCTpaHEHWHM HEIOCTAaTKOB TOBapa JI0 JHS BBIJAYH €T0 TI0
OKOHYaHUU peMoHTa. [Ipu BhIJaue ToBapa U3roTOBUTENb (ITPOJABELl, YIIOJHOMOYEHHAs OpraHU3alus WK
YIOJHOMOYEHHBIN MHAUBUIYaIbHBIA MPEANPUHUMATENH, UMIIOPTEP) 0053aH MPEIOCTaBUTh B MMCbMEHHOM
dbopme morpedburento mHpopMaIMio 0 gaTe oOpaiieHus ToTpeOuTens ¢ TpeboBaHMEM 00 yCTpaHEHUH
0oOHapy)KeHHBIX UM HEIOCTaTKOB TOBapa, O JaTe Iepeladyd ToBapa MOTpeOHuTeNneM Hjs yCTpaHEHUs
HEJOCTAaTKOB TOBapa, O JaTe YCTpAaHEHHUS HEJOCTAaTKOB TOBapa C MX OMHCAHHEM, 00 HCIOJIb30BAHHBIX
3alMacHbIX 4YacTsaX (IeTansX, Marepuaiax) M O JaTe BbIJIayd TOBapa MOTPEOUTENIO IO OKOHYAHHUH
yCTpaHEHUs HEIOCTAaTKOB TOBapa.

4. Ilpu ycTpaHeHUHM HEAOCTAaTKOB TOBapa MOCPEICTBOM 3aMEHbl KOMILUIECKTYIOIIETO H3JIENUs WU
COCTaBHOM 4YacTH OCHOBHOIO H3JEJHs, Ha KOTOpbIE YCTAHOBJECHbI T'apaHTHIIHbIE CPOKH, Ha HOBBIC
KOMIUJIEKTYIOIIEE H3/eJNe WM COCTaBHYI) 4YacTh OCHOBHOTO M3JENHUSl YCTAHABIMBAETCS TapaHTHIHBIN
CPOK TOH € MPOJODKUTEIBHOCTH, YTO W Ha 3aMEHEHHbBIE KOMIUICKTYIOIIEe U3JENINe WU COCTaBHYIO
4acTb OCHOBHOTO U3/IEJUs, €CJIM UHOE HE MPEIYCMOTPEHO JOTOBOPOM, U TapaHTUIHBINA CPOK UCUUCISIETCS
CO JIHS BBIIA4YH MOTPEOUTEIIO ATOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

Crarps 21. 3aMeHa ToBapa HEHaJIJISKAIEro KayecTBa

1. B cnyyae oOHapy:xeHUs MOTpeOUTENeM HEJOCTaTKOB TOBapa U MPEeAbsIBICHUS TPeOOBAHUS O €ro
3aMeHe  mpojaBel]  (M3rOTOBUTENb,  YIMOJHOMOYEHHAs  OpraHu3alus Wi  YIIOJHOMOYEHHBII
WHIUBUAYAIbHBIN PEeANpUHIMATENb, UMIIOPTEP) 00s3aH 3aMEHUTH TaKOI TOBAap B TEUEHHE CEMH JHEH CO
THS TPEeAbABICHUS yKa3aHHOTO TpeOoBaHUs MOTpeOuTeNneM, a MpU HEOOXOAMMOCTH JOTOTHUTEIHHOM
MPOBEPKU KauecTBa TAaKOTO TOBapa MPOJABIOM (M3TOTOBUTENEM, YIIOJTHOMOYEHHOW OpraHu3aiuei Wuin
YIIOTHOMOYEHHBIM HHAWBUIYaTbHBIM MPEANPHHUMATEIEM, UMIIOPTEPOM) - B TEUEHUE IBAIATH THEH CO
JIHS TIPEIbSIBIICHUS YKa3aHHOTO TPEOOBAHUS.
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Ecnu y mnponaBua (M3roToBUTENs, YHNOJHOMOYEHHOW OpraHu3allMd WIA YHOJHOMOYEHHOTO
WHAMBUIYAIBHOTO TPEANPUHUMATEINS, UMIOPTEpa) B MOMEHT NPEABSBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOJMMBIM JUISI 3aMEHBl TOBap, 3aMeHa JOJDKHA ObITh TpOBeIeHa B TEUYCHHWE Mecsa CO JHS
MPeIbIBICHHS TAKOTO TPEOOBAHUS.

B paiionax Kpaiinero CeBepa U MpHpPaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTEINs O
3aMEHE TOBapa MOJUIEKUT YAOBJIETBOPEHUIO IO €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN Ul OouepeIHOU
JIOCTaBKM COOTBETCTBYIOILIEI'O TOBapa B 3TU pailoHbI, B Cllydyae OTCYTCTBHUS Y NpoJaBLa (M3rOTOBUTENS,
YIOJHOMOYEHHONH OpraHu3allid WM YHOJHOMOYEHHOTO  WMHJMBUIYAIbHOTO  IpPEIIPUHUMATEI,
uMIopTepa) Heo0X0AUMOrO JUIsl 3aMEHbI TOBAapa Ha JIEHb NPEAbABIICHUS YKa3aHHOTO TPEOOBaHUSI.

Ecmu nnst 3amensl ToBapa TpeOyercs Oojiee ceMu JHEH, 1o TpeOOBaHMIO MOTPEOUTENs MPOAAaBEIl
(u3roToBUTENH JIMOO YIMOJHOMOYEHHAs OpraHu3alus WM YHOJHOMOYEHHBIM HWHAWBHIYaJbHBIN
MpealpUHUMAaTeNb) B TE€UEHHE TpeX JHEW co JHs MpeAbsBIIeHUs TpeOOBaHMS O 3aMeHEe ToBapa o0s3aH
0€3B0O3ME3/IHO TPEAOCTAaBUTh NOTPEOUTENI0 BO BPEMEHHOE I0Jb30BAHHE HA MEPHOJ] 3aMEHbl TOBap
JUINTENBHOIO IO0JIb30BaHUS, OONANaoONINil 3TUMHU K€ OCHOBHBIMU MOTPEOUTEIHCKUMHU CBOWCTBAMU,
o0OecrieynB €ro JIOCTaBKy 3a CBOM cyeT. JTO MpaBUJIO HE PACIpPOCTPAHSETCS HAa TOBaphl, NEpedyeHb
KOTOPBIX ONPEAENeTCs] B COOTBETCTBUM C MMYHKTOM 2 cTaTthu 20 HACTOALIEro 3aKoHa.

2. ToBap HeHaJIEKAIIETO Ka4eCTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBLINI B yOTpEOJICHUH.

[Ipu 3ameHe ToBapa TapaHTUWHBIA CPOK HMCUMCISIETCS 3aHOBO CO JHSA I[epelayd ToBapa
MOTPEOUTEITIO.

Cratbs 22. Cpoku yIOBIETBOPEHUS OTJEIbHBIX TPeOOBAaHUN MOTPeOUTENS

TpebGoBanusi moTpeOuTeNs 0 COpa3MEPHOM YMEHBILIEHWU MOKYMHOM IIeHbl TOBapa, BO3MEIIEHUU
pacxoJOB Ha MHCIPABJIEHHE HEIOCTaTKOB TOBapa IOTPEOUTENIeM WM TPETbUM JIMIIOM, BO3BpaTe
YILUIAaYE€HHOW 3a TOBAp JICHEKHOW CyMMBI, a Takke TpeOOBaHHE O BO3MEILEHUU YOBITKOB, IPUYMHEHHBIX
NOTPEOUTENI0  BCIEACTBME MpPOAAXH TOBapa HEHAAJIEKaIlero KadecTBa JHMOO MpPeIoCTaBJICHUS
HeHaJulexaleil uHopMauu O ToBape, MOMJIEKHUT YIOBIETBOPEHHIO IPOJABLIOM (M3rOTOBUTEINEM,
YIOJHOMOYECHHOM OpraHu3alueil WM YINOJHOMOYEHHBIM WHIWBHIYalIbHBIM IPEANPUHUMATEIEM,
HUMIIOPTEPOM) B T€UEHHUE JIECATU JHEN CO JAHA NPEABbABICHHUS COOTBETCTBYIOLIETO TPEOOBAHNUS.

Cratbsi 23. OTBETCTBEHHOCTHb MpOJaBIa (M3TOTOBUTENSI, YIMOJTHOMOYEHHON OpraHU3alNu WIIH
YIIOJTHOMOYEHHOTO HWHAMBHUAYaJIbHOTO NPEANpPUHUMATENS, HUMIIOPTEpa) 3a IPOCPOUKY
BBITIOJIHEHUS TPeOOBAHUN OTPEOUTEIS

1. 3a HapyiieHue npeaycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacToAIero 3aKkoHa CPOKOB, a TAKXKE
3a HEBBINOJIHEHUE (3a/I€P’KKY BBINOJIHEHUS) TpeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUH €My Ha TIEPUOJ
peMOHTa (3aMEHbI) aHAJIOTUYHOTO TOBapa MpojaBel] (M3rOTOBUTENb, YIOJIHOMOUYEHHAS OpraHU3alus WIn
YIIOJTHOMOYEHHBIN HHAWBUyalbHBIA MPEANPUHUMATENb, UMIIOPTEP), AOMYCTHBIIMM Takue HapyIIEHUS,
yIJIAYMBAET MOTPEOUTENIO 3a KaXIblil IeHb MPOCPOUYKU HEYCTOMKY (TIEHI0) B pa3Mepe OJHOTO MPOLEHTa
LIEHBI TOBapa.

Ilena ToBapa ompenensercs, UCXOIS U3 €ro ILIeHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeboBaHHWE TOTpeOUTENs] JODKHO ObUIO  OBITH  YJOBJIETBOPEHO MPOAABIOM  (M3rOTOBUTEINEM,
YIOJIHOMOYEHHOW OpraHu3alueld WM YHOJHOMOYEHHBIM HWHAWBUAYAIbHBIM IPEANPUHUMATEIEM,
UMIIOPTEPOM), B J€Hb JOOPOBOJHHOTO YIOBJIETBOPEHHS TaKOTO TPeOOBaHWSA WM B JIEHb BBIHECEHUSA
CyIneOHOTO pelieHus:, eciiu TpeboBaHue JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

2. B cnyyae HEBBINOTHEHUS! TpeOOBAaHUI MOTPEOUTENS B CPOKHU, MIPEAYCMOTpPEHHBIE cTaThsiMu 20 -
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22 mHacrosimero 3akoHa, MOTPeOMTENh BIpPaBEe IO CBOEMY BBIOOPY MNpeNbsBUTh HHbIE TpeOOBaHUS,
yCTaHOBJIEHHbIE CTaThel 18 HacTosIero 3akoHa.

Crarba 23.1. llocrmencTBus HapylleHUs MPOJABLIOM CpoKa MepeJadyd IpeIBapUTEIbHO
OIIAYEHHOT'0 TOBapa MOTPEOUTENIO

1. loroBop KyIUIM-NPOAAXKHU, MPEAyCMaTPUBAIOIINNA 0043aHHOCTh NOTPEOUTENS MPEABAPUTEIBHO
OIUIaTUTh TOBAp, JOJDKEH COJIEPKATh YCIOBHE O CPOKE NIEpeaur ToBapa NOTPEOUTENIO.

2. B cnyuae, ecnu mpojaBel, MOJTYYUBIINNA CyMMY NpEABapUTEIbHON OIUIAThl B ONPEJIEICHHOM
JIOTOBOPOM KYIUIU-IIPOJAXXKH pa3Mepe, HE HUCIOJIHWI O0sI3aHHOCTh IO Iepejadye ToBapa MOTPEOUTENO B
YCTaHOBJIEHHBIN TaKUM JOTOBOPOM CPOK, IOTPEOUTEIND 110 CBOEMY BBIOOpY BIIpaBe NOTPEOOBATH:!

IepeAadn OIJIaYEHHOIO TOBAapa B YCTAHOBJICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI NIpeABapUTEIbHOM OIJIAThl TOBApa, HE MEPEJAaHHOTO MTPOJABILIOM.

IIpu »sTomM mnoTpebuTenp BhpaBe NOTPeOOBAaTh TAKXKE IIOJIHOTO BO3MEIIEHUS YOBITKOB,
MPUYMHEHHBIX €My BCJIEJICTBUE HApYIIEHHUs] YCTAHOBJIEHHOIO JIOTOBOPOM KYIUIM-IIPOJAXH CpOKa
nepeiauy MpeBapuTEeNIbHO OIJIAYEHHOTO TOBapa.

3.B cnyuae HapymeHHS YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOAAXKH CpOKa Ieperadyu
MIpEeIBAPUTENIbHO OIUIAYEHHOTO TOBapa MOTPEOUTEN0 MpoJaBel] YIUIAYUBaeT €My 3a KaxIbld JeHb
MIPOCPOYKU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI NpeABapUTEIbHON OIIaThl TOBApa.

Heycroiika (meHu) B3bICKMBAETCS CO AHSI, KOTJa MO JOTOBOPY KYIUIU-MIPOJIAXH Iepeaadya ToBapa
MOTPeOUTEN0 J0KHA ObUIa ObITH OCYIIECTBIIEHA, /10 THS Mepefadyd ToBapa MOTPEOUTEN0 WIM A0 JTHS
YIOBJIETBOPEHUS TpeOOBaHUsI MOTPEOUTENISE O BO3BpATE €My IIPEIBAPUTENBHO YINIAYEHHOW UM CYMMBI.

Cymma B3BICKaHHOM moTpeOuTeNneM HEyCTOMKM (TeHH) HEe MOXET MPEeBbIaTh CyMMY
MIpeIBApUTENILHOM OIIaThl TOBApa.

4. TpeboBaHus MOTpeOUTENS O BO3BpATE yIJIAYEHHOHN 32 TOBAP CYMMBI U O TIOJJTHOM BO3MEIIICHUH
yOBITKOB MOAJIEKAT YAOBIETBOPEHUIO IPOJABIIOM B TEUEHHE JAECATH JHEH CO JHS NpeAbsBICHUA
COOTBETCTBYIOIIETO TPeOOBAHMSI.

5. TpeGoBanust moTpeOUTENS, YCTAaHOBJICHHBIE MYHKTOM 2 HACTOSIIEH CTaThu, HE TMOJJIEKAT
YIOBJIIETBOPEHHIO, €CIM MpOJaBell JOKaKeT, YTO HapylleHHEe CpPOKOB Iepeladyd MOTPeOUTEIIO
IIPEJBAPUTENILHO OIUIAYEHHOIO0 TOBapa IMPOU30LUIO BCJIEICTBHE HENPEOJOJMMOM CHIbI WIM 10 BUHE
MOTPEOUTEIIS.

CraTbsi 24. Pacyersl ¢ moTpebuTeneM B cilydae NpUOOpPETeHHs MM TOBapa HEHaJJIeKAalllero
KauecTBa

1. Ilpu 3ameHe TOBapa HEHaJJIEKAILETO KAaueCcTBa HAa TOBAp ATOU K€ MapKu (I3THX K€ MOJAETU U
(unn) apTUKya) mepepacyeT LeHbl TOBapa He MPOU3BOIUTCS.

2. Ilpu 3aMeHe TOBapa HEHaJUIEKAIEro KayecTBa Ha TaKOMl ke ToBap APYrol mMapku (MoJemH,
apTUKYyNa) B cilydae, €ClH lLieHa TOBapa, MOJJIeXKAIero 3aMeHe, HIKEe LIEHbl TOBapa, MPEI0CTaBIEHHOTO
B3aMEH, MOTPEOUTENh J0JDKEH JOIUIATUTH Pa3HUILY B LIEHAX; B CIydae, €CH IIeHa TOoBapa, MOJIeKAaIero
3aMeHe, BBIIIE IIEHbI TOBapa, MPeJO0CTaBIEHHOTO B3aMEH, pa3HUIIA B IIEHAX BBHIMIAYMBACTCS OTPEOUTEINIO.
Ilena ToBapa, MOANEXAIEro 3aMeHE, OMPENENIIeTCS Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHHE
MOTpeOUTENs HE yIOBJIETBOPEHO MPOJABIIOM, LI€HA 3aMEHSIEMOr0 TOBapa M lLieHa MepeJaBaeMoro B3aMeH
TOBapa ONPEIEIAIOTCS HA MOMEHT BBIHECEHMS CYIOM PELIEHUS O 3aMEHE TOBapa.

3. B cinyuyae npeawsiBiaeHUs MoTpeduTesneM TpeOOBAaHUS O COPa3MEPHOM YMEHBIIEHUH MOKYITHOMN
[IEHBl TOBapa B pacyeT MPUHUMAETCA IIeHa TOBapa Ha MOMEHT MPEeIbsIBICHUS MOTpeduTeneM TpeboBaHus
00 ylleHKe MJIM, €CIIM OHO JOOPOBOJIBHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJOM pEIIEeHHs O
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COpPa3MEPHOM YMEHBIIEHUH MOKYITHOM LIEHBI.

4. I1pu BO3BpaTe TOBapa HEHAIJICHKALIETO KayecTBA MOTPEOHUTENb BIIpaBe TPeOOBATH BO3MEIICHUS
pasHUIBI MEXJy LIEHOH TOBapa, YCTaHOBJICHHOW IOTOBOPOM, M IEHOH COOTBETCTBYIOILEIO TOBapa Ha
MOMEHT JI00pPOBOJILHOTO YIOBJIETBOPEHUSI TaKOrO TpeOOBaHMs WIIH, €clii TpeOoBaHHE JOOPOBOJILHO HE
YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHUA CyAOM PCIICHUSA.

5. B cioydyae BO3BpaTa TOBapa HEHAIJICKAIIEro Ka4decTBa, MPOJAHHOTO B KPEAMUT, MOTPEOUTEIIO
BO3BpallacTcs YIUIAaYeHHAs 3a TOBAap JCHEXKHAas CyMMa B pa3Mepe IOTalIeHHOTO KO JHIO BO3BpaTa
YKa3aHHOTO TOBapa KPEeInTa, a TAKKE BO3MEIACTCS TIaTa 3a MPEJOCTaBICHUE KPEANTa.

6. B ciydae Bo3BpaTa TOBapa HEHAUICKAIIETO Ka4eCTBa, IPHOOPETEHHOTO TOTPEOUTENEM 3a CUET
MOTPEOUTENILCKOTO KpeauTa (3aliMa), poiaBer] 00si3aH BO3BPATHTh NOTPEOUTENIO YINIAYEHHYIO 32 TOBAp
ACHC)KHYIO CYMMY, a4 TAKXKC BO3MCCTUTH YIUIAYCHHBIC HOTpC6I/ITeJ'I€M MNPOUCHTBI W HWHBIC IJIATCKH I10
JIOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiima).

Cratba 25. [IpaBo notpedurens Ha 0OMEH TOBapa Ha/AJeKaIEro KayecTBa

1. Ilotpeburens BmpaBe OOMEHSTh HENPOJOBOJILCTBEHHBIM TOBap HaAJEKAIEro KauecTBa Ha
aHAJIOTMYHBIM TOBap y MpoJaBlia, y KOTOPOro 3TOT TOBap ObUI MPUOOPETEH, €Cclu yKa3aHHBIM TOBap He
nojomen mo Gopme, rabapuram, GpacoHy, paclBETKe, pa3Mepy WM KOMIUICKTAIHH.

[ToTpebutens uMeeT npaBo Ha OOMEH HENpOJIOBOJILCTBEHHOTO TOBapa HaJUIEXkKAIllero KayecTBa B
TEUEHWE YEThIPHAIATH JHEH, HE CUUTAs THS €ro MOKYIKH.

OOMeH HempoJOBOJILCTBEHHOIO TOBapa HAAJIEKAIero KauecTBa MPOBOAUTCS, €CIIM YKa3aHHBIN
TOBap He ObUT B YHMOTpeOJICHUH, COXPAHEHBI €ro TOBAPHBIM BHJ, MOTPEOUTEIHCKUE CBOWCTBA, MJIOMOBI,
(haGpuuHbIe SPIBIKH, a TAK)KE UMEETCS TOBAPHBINH YEK WIJIM KACCOBBIM YeK MO0 WHOW TMOATBEPIKIAIONINAN
OIUIaTy yKa3aHHOTO TOoBapa JOKyMeHT. OTCcyTcTBHE y MOTPEeOUTENs TOBAPHOTO YeKa MIIM KacCOBOTO uYeKa
00 MHOTO MOATBEPKAAIOIIETO OIUIATy TOBapa JOKYMEHTA HE JIMIIAET ero BO3MOXKHOCTH CChUIAThCS Ha
CBUJICTEIBCKUE MTOKA3aHMUSL.

[lepeuens TOBapoB, HE MOJUIEKAIIUX OOMEHY IO OCHOBAaHUSM, yKa3aHHBIM B HACTOSIIEH CTaThe,
yTBepkaaercs [IpaBurensctBoMm Poccuiickoit @enepanuu.

2. B cnydae, ecnii aHAIOTHYHBINA TOBap OTCYTCTBYET B MPOJaKe Ha JC€Hb OOpaIieHus moTpeouTens
K MPOJIaBlly, MOTPEeOUTENb BIPaBe OTKA3aThCs OT UCHOJHEHUS J0TOBOpA KYIUTU-MPOJAXKH U NOTPeOOBATH
BO3BpaTa YIJIAYEHHOM 3a yKa3aHHBIA TOBap JACHEXKHOW cyMmMMmbl. TpeOoBaHuE MOTpEOUTENsT O BO3BpaTe
YIUTAU€HHOM 3a YKa3aHHBIM TOBAp ACHEKHOW CYMMBI IIOJJICKUT YAOBIETBOPEHUIO B TEUEHHUE TPEX AHEH CO
JIHS1 BO3BpaTa yKa3aHHOTO TOBapa.

[lo cormamenuto notpeOuTenst ¢ MpoAaBIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH Ipu
MOCTYIUIGHUH AaHAJIOTUYHOTO ToBapa B mpojaxy. [IpomaBen o0si3aH He3aMeUIMTEIbLHO COOOIIUTH
MOTPEOUTEIIO O MOCTYIUICHUH aHAJIOTMYHOTO TOBapa B MPOJIAKY.

Cratps 26. YTpaTuna cumy.

Cratbs 26.1. J[MCTaHIIMOHHBIN CIOCOO MPOJaKKH TOBapa

1. JloroBop pO3HHYHOM KYILTU-TIPOAAKW MOXKET OBbITh 3aKIIOYEH HA OCHOBAHUU O3HAKOMIICHHUS
MOTPEOUTEINS C MPEIIOKCHHBIM MPOJABIIOM OIMCAHHEM TOBapa IOCPEJICTBOM KaTajoroB, MPOCIEKTOB,
OyKJIETOB, ((POTOCHUMKOB, CPEJICTB CBSI3U (TEJICBU3MOHHOM, MOUTOBOM, PAAHOCBI3H U IPYTUX) WIH UHBIMU
WCKITIOYAIOIIMMH BO3MOYKHOCTh HETOCPEICTBEHHOTO O3HAKOMJICHHsI TMOTPEOUTENs C TOBapoM JHOO
o0pa3loM TOBapa MpPH 3aKIIOUEHUU TaKOTO JO0TroBopa (AMCTAaHIMOHHBIN CHOCO0 MPOJdaku TOBapa)
CIIoco0aMu.

2. IlpomaBmoM g0 3aKiIOUEHUs JIOTOBOpa JOJKHA OBITh TMPENOCTaBlIeHA MOTPEOUTEINIO
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uHpopmanus 00 OCHOBHBIX NOTPEOMTEIBCKMX CBOICTBaX ToBapa, o0 aapece (MecTe HaXOXKIACHUS)
IpOJaBla, O MECTe H3TOTOBJICHHS TOBapa, O TOJHOM (PUPMEHHOM HAMMEHOBAHWU (HAUMEHOBAHHH)
mpoJiaBiia (M3rOTOBUTENIS), O IIEHE M 00 YCIOBUSAX MPUOOPETEHUS TOBapa, O €ro JOCTAaBKE, CPOKE CITYXKOBHI,
CpOKe TOJHOCTH U FapaHTUHHOM CPOKE, O TMOPSIKE OIJIaThl TOBApa, a TAKXKE O CPOKE, B TEUCHHE KOTOPOTO
JEWCTBYET MPEATIOKEHHIE O 3aKIIFOYCHUN JOTOBOPA.

3. IloTpeOuTento B MOMEHT JIOCTAaBKU TOBapa JIOJDKHA OBITH B MMCHMEHHOW (hopMe MpeI0CTaBICHA
nHbopMalKg O ToBape, mpeaycMoTpeHHas cratbeld 10 Hacrosimero 3akoHa, a TakkKe MpPeayCMOTpEHHAs
MMYHKTOM 4 HACTOSIIEH cTaTbu HHPOPMALIUS O TIOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. IlorpeOuTens BIpaBe 0TKA3aTHCS OT TOBapa B JII000E BpeMs JI0 €ro Mepeiauy, a mocie neperadn
TOBApa - B TCUEHUE CEMU JTHEH.

B cnyuae, ecnu mHpOpManus o MopsAKe M CpOKaxX BO3BpaTa TOBapa HAJIEkKAIIEro KayecTBa HE
ObL1a MpeaocTaBiIeHa B TUCbMEHHON (popMe B MOMEHT JJOCTaBKU TOBapa, NOTPEOUTENb BIIPABE OTKA3aThCA
OT TOBapa B TEUYEHHUE TPEX MECSIIEB C MOMEHTA Iepeay TOBapa.

Bo3sBpat ToBapa HayIeKaIero KauecTsa BO3MOXKEH B CITydae, €ClIi COXpaHEHBI €r0 TOBAPHBINA BU,
MOTPEOUTENLCKUE CBOMCTBA, a TAKXKE JOKYMEHT, MOATBEPKAAOIINI (haKT U YCIOBHS MOKYIKH YKAa3aHHOTO
ToBapa. OTCyTCTBHE Y TOTPEOUTENS JOKYMEHTA, IMOATBEPKAAIONIETO (PAKT U YCIOBHS TOKYIIKH TOBapa, He
JUIIAET €r0 BO3MOXKHOCTH CCBUIATHCS Ha JIPyrHe J0Ka3aTelbcTBA NMPUOOPETEHHsI TOBapa y TaHHOTO
MPOJaBIIa.

[TorpeOuTens He BIpaBe OTKa3aThCs OT TOBapa HAWISKAIIETO KAadyecTBa, HMEIOIIETO
HHAUBUAYAJIBbHO-OIMPCACIICHHBIC CBOfICTBa, ecin yKaSaHHBIﬁ TOBAp MOXKET OLITh HMCIOJb30BaH
WCKITFOUUTENIEHO TTPUOOPETAIONTUM €0 MOTpeduTenem.

[Mpu oTkaze moTpeOuTENss OT TOBapa MPOJAaBEIl OJDKEH BO3BPATHTh €My JEHEKHYIO CYMMY,
VIJIaYeHHYI0 TOTPEOHTENeM IO JIOTOBOPY, 3a HCKIIOYEHHEM pAacXoJ0B MpoJAaBlla Ha JOCTaBKY OT
MOTpeOuTeNss BO3BPAILIEHHOTO TOBapa, HE IMO3/JHEE YeM uepe3 JecsATh AHEW CO JHSA MpPeIbsSBICHUS
MOTpeOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. [locneacTBus mpoAaky ToOBapa HEHAJIEKAIIETO KaueCTBa TUCTAHIIMOHHBIM CIIOCOOOM MPOIaKHu
TOBapa YCTAHOBJICHBI MOJIOKEHUSIMU, IPETYCMOTPEHHBIMU CTaThaMH 18 - 24 HacTosiero 3akoHa.

Crarbs 26.2. [IpaBuiia npojaxu OTACIbHBIX BUIOB TOBAPOB
[IpaBuna mpojaxu OTIAEIBHBIX BHUIOB TOBapOB ycTaHaBnuBaroTcs [IpaButenbctBoM Poccuiickoit
denepanuu.

I'nasa III. 3ammTa npaB norpeduTe/iell NPH BHINMOJHEHMH PA0OT (OKA3aHUU YCJIYT)

Cratbs 27. Cpoku BBITIOTHEHHS PabOT (OKa3aHUS yCIIyT)

1. HcnomHutens 00s3aH OCYIIECTBHTH BBINOJHEHUE paOOThl (OKa3aHUE YCIYTH) B CPOK,
YCTaHOBJICHHBIN TPAaBUJIAMHU BBINIOJHEHHS OTIICJIbHBIX BUIOB Pa0bOT (OKa3aHUs OTICIBHBIX BHJIOB YCIIYT)
WIH JIOTOBOPOM O BBINIOJIHEHUH paboT (OKa3aHUM yCIIyr). B moroBope o BBIMOJHEHUH Pa0OT (OKa3aHUU
YCIIYT) MOXET TPEAyCMaTPUBATHCS CPOK BBHIMOJHEHHS Pa0OThl (OKa3aHWsl YCIYTH), €CJIM YKa3aHHBIMU
NpaBUJIaMH OH HE TMPEIyCMOTPEH, a TaKKe CPOK MCEHBIICH NPOJOJDKUTEIBHOCTH, YEM CpPOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IPABUIIAMH.

2. Cpox BBINOJHEHUS PAOOTHI (OKa3aHUS YCIYTHM) MOXKET OMPEeAeNsAThCA AaToil (mepuoaom), K
KOTOPO# JTOJDKHO OBITh 3aKOHUEHO BBINOJIHEHHE paboThl (OKa3aHHUe YCIyry) WM (M) AaToi (Mepuoiom), K
KOTOPOl UCTIOTHUTENH JIOJKEH MPUCTYMUTH K BHITIOJTHEHUIO paObOThI (OKa3aHUIO YCIYTH).

3. B cimydae, eciu BBIMIOJTHEHHE paOOTHI (OKa3aHHUE YCIIYTH) OCYIIECTBIISETCS MO YacTsM (JI0CTaBKa
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NEPUOINYECKON TMedyaTH, TEeXHUYeCKoe OOCIy)KMBaHUE) B TEUEHHE CpOKa JEHCTBHS JOrOoBOpa O
BBITIOJTHEHUH paboT (OKa3aHUU yCIYT), OJDKHBI PEAYCMATPUBAThCS COOTBETCTBYIOIINE CPOKH (IIEPUO/IBI)
BBITIOJTHEHUS TAKUX padOT (OKa3aHUs yCIIyT).

[lo cormameHuio CTOPOH B JIOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TaKKe CPOKH 3aBEPLICHHS
OTJIEbHBIX 3TANIOB pabOThI (IPOMEKYTOUHBIE CPOKH).

Crates 28. [locneacTBusi HapylIeHUs WCIIOJTHUTEIEM CPOKOB BBIOJIHEHUS padoT (OKa3aHUs

yeuyr)

1. Ecinu ucroTHUTENh HApYIIHII CPOKH BBIOJTHEHUST pabOTHI (OKa3aHMsI YCIYTH) - CPOKU Havajaa u
(WI1M) OKOHYAHHUS BBIMOJIHEHUS paboThl (OKa3aHUs yClIyru) U (WIM) IPOMEXYTOUHbIE CPOKU BBINOJTHEHUS
paboThl (OKa3aHUs YCIYTH) UM BO BpEMs BBIMIOJIHEHUs paOOThl (OKa3aHUs YCIYTH) CTAlIO0 OUYEBUIHBIM, YTO
OHa He Oy/IeT BBIIIOJHEHA B CPOK, MMOTPEOUTENDH [0 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCIIOJTHUTEIIO HOBBIN CPOK;

MOPYYUTH BBINOJIHEHHWE PabOThl (OKa3aHWE YCIAyru) TPETbUM JIMLAM 3a pPa3syMHYI0 LEHy WU
BBINIOJIHUTH €€ CBOMMH CHJIaMU M IOTPEe0OBaTh OT UCIIOIHUTENS BO3MEILIEHUSI IOHECEHHBIX PAacX0/10B;

OTpeOOBaTh YMEHbIIEHUS 1IEHbI 32 BBIMOJIHEHHE PA0OTHI (OKa3aHHUE YCIYTH);

OTKa3aThCsl OT UCHOJHEHUS I0TOBOPA O BBINIOJHEHUH pabOThI (OKa3aHUU YCIYTH).

[ToTpebutens BrpaBe MOTpeOOBaTh TAKXKE MOJHOIO BO3MEIIEHUS YOBITKOB, MPUYMHEHHBIX €MY B
CBSI3M C HapYIIEHHEM CPOKOB BBINIOJHEHUS pabOThl (OKa3aHUs yCIyru). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJIEHHBIE JJIs1 yIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBaHUM MOTPEOUTENS.

2. Ha3naueHHele NOTpeOUTENEM HOBBIE CpPOKH BBINNOJHEHUS pPaOOTHl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITOJTHEHUHU PAOOTHI (OKa3aHUH YCIIYTH).

B cnydae mpocpouku HOBBIX CpPOKOB IMOTPEOUTENh BIPaBEe MPEABSBUTH HCIOJHUTENIO HHBIE
TpeOOBaHHUs, YCTAHOBJIEHHBIE ITYHKTOM | HacTOsIIEN CTaThy.

3. llena BbITIOJTHEHHOW PaOOTHI (OKa3aHHOM YCITYyTH), BO3BpaIiaeMas MoTpeOUTeINo Mpu 0TKa3e OT
UCIIOJIHEHUSI JOrOBOpa O BBIOJHEHMH pabOThl (OKa3aHUM YCIYrd), a TakkKe Yy4dUTbIBaeMas IpHU
YMEHBUIEHUN LI€Hbl BBIIOJHEHHOM pPabOThl (OKa3aHHOM YCIYrW), ONpEAeNsieTcs B COOTBETCTBUU C
nyHKkTamu 3, 4 u 5 cratbu 24 HacTOsIIEro 3aKoHa.

4. Ilpu oTKa3e OT UCIOJHEHUS JOIOBOPA O BBINOJHEHUHU PaOOThl (OKA3aHUM YCIIYTH) UCIIOJHUTEND
He BIpaBe TpeOOBaTh BO3MEILEHMsI CBOMX 3aTpar, MPOU3BEICHHBIX B IPOLIECCE BHIINOJIHEHUS pabOThI
(OKa3aHUs yCIYTH), a TaKKe IUIaThl 3a BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a MCKIIOYEHHEM
cllyyasi, €CJId HOTPeOUTENb PUHSUT BBIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

5. B cinyyae HapylleHMsI YCTaHOBJIEHHBIX CPOKOB BBIIOJHEHMsI pabOThl (OKa3aHMs YCIYTH) WU
Ha3HAYEHHBIX MOTPEOUTENIEM HAa OCHOBAHMU IYyHKTAa | HacTosIIeld CTaTbU HOBBIX CPOKOB HCIOJHUTEINb
yILIauMBaeT MOTPEOUTEINIO 3a KaXKIbIM JIeHb (4ac, ecau CPOK ONpesieNIeH B Yacax) MPOCPOUYKH HEYCTOMKY
(meH0) B pa3Mepe Tpex IPOLEHTOB IIEHbl BBHINOJIHEHUS paboThl (OKa3aHUS YCIYrd), a €cld IeHa
BBITIOJIHEHUST paboOThl (OKa3aHUS yYCIyrd) OOTOBOPOM O BBHINOJHEHHH paboT (OKa3aHUM YCIYr) He
ompeneneHa - oOwmel I1eHsl 3aka3a. J[oroBopoM O BBINOJHEHUH paboT (OKa3aHUM YCIYT) MEXIy
NOTPEOUTENIEM U UCTIOIIHUTEJIEM MOXKET ObITh YCTAHOBJIEH 0OJiee BEICOKUI pa3Mep HEYCTOMKU (TIEHH).

Heycrolika (meHs) 3a HapylleHHE CPOKOB Hayajla BBINOJIHEHHUS palbOThl (OKa3zaHHs YCIYrH), ee
JTarna B3bICKUBAGTCS 3a KaXAbli AeHb (Yac, €Clid CPOK ONpe/EIeH B 4acax) IPOCPOUKHU BILIOTh JIO Hayaja
BBIMIOJIHEHUST paOoThl (OKa3aHUs YCIYrH), €e 3Tama WIM NpeAbsBICHHUs NoTpeduTeneM TpeOoBaHU,
IIPEYCMOTPEHHBIX TYHKTOM | HacCTOSILIEH CTAaThU.

Heycrolika (1eHs) 3a HapylIeHHe CPOKOB OKOHYAHUS BBIMOJIHEHUS paOoThl (OKa3aHuUs yCIyrH), ee
JTana B3bICKUBACTCA 3a KaXAbli JIeHb (4ac, €Cld CpPOK OIpelesieH B Yacax) MPOCPOYKH BIJIOThH JI0
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OKOHYAHHUsl BBINIOJHEHUS palbOoThl (OKa3aHUS YCIYTHW), €€ dTana WM TNPEABbSBICHUS MOTpeOuTenemM
TpeOOBaHUH, MPETYCMOTPEHHBIX MTYHKTOM | HACTOSIIEH CTAThH.

CymMa B3bICKaHHOW IOTPEOUTENEM HEYCTOMKHU (II€HH) HE MOJKET MPEBBIIATH IIEHY OTAEIbHOIO
BUJ]a BBINIOJHEHUS pabOThl (OKa3aHUS YCIyrd) WM OOIIYI0 IIEHY 3aKa3a, €CIM II€HAa BbITIOJIHEHUS
OT/JCNBHOTO BHUJA paboOThl (OKa3aHUs YCIYrHM) HE OINpeeieHa JOTOBOPOM O BBIMIOJHEHUU PabOTHI
(OKa3aHUM YCIIYTH).

Pasmep neycroiiku (reHHM) OmNpenemsieTcs, MCXOJs W3 IICHBI BBITIOJHEHUS PabOThl (OKa3aHUs
YCIIyTH), a €CJIM YKa3aHHas 1IeHa He OIpe/ieeHa, NCX0/s U3 00Iel 1IeHbl 3aKa3a, CylleCTBOBABLICH B TOM
MeCTe, B KOTOPOM TpeOOBaHKE MOTPEOUTEINIS TOJHKHO OBLIO OBITH YJIOBJICTBOPCHO WCIIOJIHUTEIIEM B JCHb
TOOPOBOJILHOTO YOBJIETBOPEHUS TAKOTO TPEOOBAHUS WM B JICHb BEIHECEHUS Cy/IEOHOTO pEIIeHUs, CIIu
TpeboBaHUE IOTPEOUTENS JOOPOBOJILHO YAOBJIETBOPEHO HE OBLIIO.

6. TpeGoBaHusi moTpeOUTENs,, YCTAaHOBJICHHBIE MYHKTOM | HACTOSIIEH CTaThbH, HE TMOJJIEKAT
YIOBJIETBOPEHUIO, €CIIM UCTIOJHUTEND JOKaXET, YTO HapyIIEHWE CPOKOB BHINOJHEHHS paObOThl (OKa3aHUs
YCIIyTH) IPOU3O0ILIO BCIAEACTBHE HEMIPEOJOIMMON CHIIBI MIIM TIO BUHE IOTPEOUTEIIS.

Crarbsn 29. IlpaBa mnotpebutenss mpu OOHAPYKEHHUH HEJOCTATKOB BBIMOJIHEHHON paboTh
(oKxa3aHHOU yCITYTH)

1. TlorpeOutens mpu OOHApYXKEHUH HEIOCTATKOB BBHIMOJHEHHON paboThl (OKa3aHHOM YCIIyru)
BIIPaBe 1O CBOEMY BBIOOPY OTPeOOBATH:

0€3B03ME3/IHOTO YCTPAaHEHUS! HEJOCTATKOB BBIOJIHEHHOM paboThl (OKa3aHHOW yCIYyTH);

COOTBETCTBYIOIIETO YMEHbIIIEHUS [IEHbI BBIMIOJTHEHHON paboThl (OKa3aHHOU yCIYyTH);

0€3B0O3ME3/IHOTO M3rOTOBJIEHUS APYrod BEIIM W3 OJHOPOJHOTO MaTephalia TaKoro K€ KauecTBa
WM TIOBTOPHOTO BBIMOJIHEHUS paboThl. IIpu 3TOM motpeOuTens 00sf3aH BO3BPATUTH paHee MEepeIaHHYIo
€My MCIIOJIHUTENIEM BElllb;

BO3MEIIIEHUS] TIOHECEHHBIX MM pacXoJIOB MO YCTPAaHEHHIO HEIOCTATKOB BBINOJIHEHHON pabOThI
(OKa3aHHOM yCIIyTH) CBOUMH CHJIAMU WJIN TPETbUMU JINLAMH.

VYnoBnerBopeHne TpeOOBaHUN MOTpeOHUTENss O OE3BO3ME3JTHOM YCTPAHCHHH HEJIOCTAaTKOB, 00
M3TOTOBJICHUH JPYTOW BEIIW WM O TTIOBTOPHOM BBHITIOJIHEHHH PaOOThI (OKa3aHWUHU YCIYTH) HE OCBOOOKIACT
UCIIOJIHUTENS OT OTBETCTBEHHOCTH B (pOpMEe HEYCTOMKHM 3a HapylIeHHE CPOKa OKOHYAHUS BBITIOJIHEHUS
paboThl (OKa3aHMS YCIYTH).

[TorpeOuTenpy BIpaBe OTKa3aTbCsl OT MCIOJHEHUS JOrOBOpa O BBINOJIHEHHM paboThl (OKa3aHUU
yCIyrd) U MOTpeOOBaTh MOJHOIO BO3MELICHUs YOBITKOB, €CJIM B YCTAaHOBJIEHHBIN YKa3aHHBIM JI0TOBOPOM
CPOK HEJOCTaTKH BBINOJIHEHHOM pa0oThl (OKa3aHHOM yCIyru) HeE YCTPaHEHbl HCIOJHUTENIEM.
IToTpeOuTenp Takke BIpaBe OTKA3aTbCsA OT MCIOJHEHMs JIOTOBOpa O BBIINOJHEHUU PAOOTHl (OKa3aHUU
YCIIYTH), €CIIM UM OOHApyXKEHbI CYIIECTBEHHbIE HEJAOCTATKHU BBIIOJIHEHHOM paboThl (OKa3aHHOW YCIIyIrH)
WIN UHBIE CYILIECTBEHHbIE OTCTYIUIEHUS OT YCIOBUI 1I0r0BOpA.

[TorpeOutens BrnpaBe NOTPeOOBATh TAKXKE MOJHOIO BO3MEIIEHUS YOBITKOB, IPUUYMHEHHBIX €My B
CBSI3U C HEJOCTATKAaMH BBINOJHEHHON paboThl (OKa3aHHOM yciayru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHbIE [UIs YIOBJIETBOPEHUS COOTBETCTBYIOIIMX TPEOOBAaHHUM MOTpeOUTENS.

2. llena BbINoJIHEHHOH pabOTHI (OKAa3aHHOM yCIIyTrH), Bo3BpalaemMasi HOTpeOUTEIN0 IpU OTKa3e OT
UCIOJHEHUSI JOroBOpa O BBINOJHEHUH pabOThl (OKAa3aHUM YCIYrd), a TakKe Yy4dUTbIBaeMas IpHU
YMEHBIICHUU LIE€Hbl BBIIOJHEHHOW paboThl (OKa3aHHOM YCIyru), ONpeAesseTcss B COOTBETCTBUHU C
IyHKTamHu 3, 4 u 5 ctaThy 24 HacTOSAIIErO 3aKOHA.

3. TpeGoBaHusl, CBsI3aHHbIE C HEAOCTAaTKAMU BBINIOJHEHHON palbOThl (OKa3aHHOW YCIIyTH), MOTYT
OBbITh MPEIbSIBICHBI IIPU MPUHATUN BBIIIOJHEHHOW pabOThl (OKa3aHHOM yCIYTH) MM B XOJI€ BBIMOJIHEHUS
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paboTbl (OKa3aHWs yciayru) JnuOO, €cIM HEBO3MOKHO OOHAPY)KUTh HEJNOCTATKH MPH HPUHITHU
BBITIOJTHEHHON PabOThI (OKa3aHHOW YCIIYTH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIUM ITYHKTOM.

[ToTpeOuTens BmIpaBe NPEIbABIATh TPEeOOBAaHUS, CBS3aHHBIE C HEAOCTATKAMHU BBIIOJIHEHHOU
paboThl (OKa3aHHOM YCIYrH), €cld OHM OOHApYXEeHbl B TEUYEHHWE TapaHTHHHOTO CPOKa, a MpU €ro
OTCYTCTBHH B Pa3yMHBII CPOK, B TIpeeiax ABYX JIET CO JHS MPUHATHS BHIIIOJHEHHON pabOThI (OKa3aHHOM
YCIIYTH) WIH TSITH JIET B OTHOLIICHUN HEIOCTATKOB B CTPOCHUH M MHOM HEIBIYKMMOM HMYIIECTBE.

4. HWcnonHuTenb OTBEYAET 3a HEAOCTAaTKU padoThl (yCiIyru), Ha KOTOPYIO HE YCTaHOBJIEH
TapaHTUHHBIA CPOK, €CIH TOTPEOHTENh JOKAKET, YTO OHHM BO3HHUKIU JI0 €€ MPHUHATUS UM WIA TI0
MPUYMHAM, BOSHUKIIUM JI0 ’TOTO MOMEHTA.

B ortHOmeHnn paboThl (YCIyru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTHUHHBIN CpPOK, HMCIOJHHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €CIM He JOKAXKET, YTO OHU BO3HUKIM MOCJIE NPUHATUS PaOOTHI (YCIYIH)
MOTpeOUTENeM BCJEICTBUE HApYIIEHUs KM MpaBWJ HCIHOJB30BaHUS pe3yibTara paboThl (yCIyru),
JNENCTBUN TPETHUX JIUI WM HENPEOIOJIUMON CHJIBL.

5. B ciydasx, Korjaa npeayCMOTPEHHBIM JOrOBOPOM TapaHTUMHBIA CPOK COCTaBIIAET MEHEE IBYX
neT (MSTH JIeT Ha HeIBIXKMMOE UMYIIECTBO) M HEJAOCTATKU paboThl (YCIyru) 0OHApY>KEeHBI TIOTpeOUTEIeM
M0 MCTEYCHUHU TapaHTUHHOTO CPOKa, HO B Mpeeniax ABYX JeT (ISATH JIET Ha HEJBIKHUMOE UMYIIECTBO),
MOTPEOUTENTh BIIpaBe MPEABSIBUTH TPEOOBAHUS, TIPETYCMOTPEHHBIC ITYHKTOM | HACTOSIICH CTaThH, €CIU
TOKXET, YTO TaKWe HEIOCTAaTKH BO3HHMKIHW 10 TPUHSATHS MM pe3yibTarta padoThl (YCIYTH) WIH IO
MPUYMHAM, BOSHHUKIINM JI0 TOTO MOMEHTA.

6. B ciydae BbISIBIEHUS CYHIECTBEHHBIX HEJOCTaTKOB PalOTHI (YCIyru) MOTpeOUTeNb BIIpaBe
MPEeIbIBUTh UCIIOJHUTENIO TpeboBaHKE O 0€3BO3ME3THOM YCTPAHEHUH HEJOCTAaTKOB, €CIIM JOKAXET, 4TO
HEIOCTATKHA BO3HHKIIM JI0 IPUHATHS UM pe3yibTata padoThl (YCIYTH) WU 10 MPHYUHAM, BOSHUKIINM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOKET ObITh MPEIbSIBICHO, €CIU TaKHe HEAOCTAaTKU OOHAapyXEeHBI IO
UCTEUCHUH JIBYX JIET (MSATH JIET B OTHOIIEHUM HEJBM)KMMOTO MMYILIECTBA) CO THS IPUHATHUS pe3yibTara
paboThl (yciayru), HO B Ipeneiax YCTaHOBJIECHHOTO Ha pe3yibTaT pabOThI (YCIYTH) CpOKa CIY)KOBI HIIA B
TEUEHHUE JISCATH JIET CO JIHSI PUHSATHS pe3yabTaTa padboThl (YCIyru) MoTpeOuTeIeM, €CIIi CPOK CITY)KOBI HE
ycraHoBiieH. Ecnu naHHOe TpeOOBaHME HE YIOBJIETBOPEHO B TEYEHHE IBAaALATH JHEH CO JHS €ro
IpeIbABICHHUS MOTPeOUTENEM MM OOHAPY)KEHHBIH HEJOCTAaTOK SIBJIAETCS HEYCTPAHUMBIM, MOTPEOUTEIb
110 CBOEMY BBIOODY BITpaBe TpeOOBATH:

COOTBETCTBYIOLIETO YMEHBIUIEHHUS LIEHBI 3@ BHIIIOJHEHHYIO padoTy (0OKa3aHHYIO YCIIYTY);

BO3MEIIIEHUS] TOHECEHHBIX MM pacXoJIOB 0 YCTPAaHEHHIO HEIOCTATKOB BBINOJHEHHOM pabOThI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMU WM TPETbUMU JINLIAMH;

OTKa3a OT MCIIOJHEHMs JOrOBOpa O BBHINOJIHEHUM paboThl (OKa3aHUU YCIYrHM) U BO3MEIIECHUS
yOBITKOB.

Cratb 30. Cpoku ycTpaHEHHUS HEIOCTATKOB BBIIIOJHEHHOUW paboThI (OKa3aHHOM yCIYTH)

Henocratku pabGoTel (ycinyru) AODKHBI OBITh yCTPaHEHbI HCIOJIHUTENIEM B Pa3syMHBIM CpPOK,
Ha3HAYEHHBIN OTpEOUTEIEM.

A63a11 BTOpoil HCKITIOUEH.

Haznauennslii moTpeduTeneM CpoK yCTpaHEHHsI HEIOCTATKOB TOBapa YKa3bIBAeTCs B IOTOBOPE WU
B WHOM TIOJIMCHIBAEMOM CTOPOHAMHU JIOKyMEHTE JHUOO B 3asBIIEHUH, HAMPABIECHHOM MOTpeOUTENEM
HCIIOJHUTEIO.

3a HapylleHHEe NPEeayCMOTPEHHBIX HACTOSIIEH CTaThbel CPOKOB YCTPAHEHHUS HEIOCTAaTKOB
BBITIOJTHEHHOW paboOThl (OKAa3aHHON YCIyrd) WCHOJIHUTENb YIUIAYMBAET MOTPEOUTENIO 3a KaXKIbli JeHb
MIPOCPOYKU HEYCTOUKY (TEHI0), pa3Mep U MOPSI0K UCUUCTICHUS KOTOPOM OMPEENAIOTCS B COOTBETCTBHH C
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IIYHKTOM 5 cTaThby 28 HAaCTOALIETO 3aKOHA.
B cnydae HapymeHHsl yKa3aHHBIX CPOKOB MOTPEOHMTENb BIPABE MPEIbSIBUTH MCIIOIHUTENIO WHBIC
TpeOOBaHUs, MPETyCMOTPEHHBIE MMyHKTaMu | 1 4 craThu 29 HacTosMIero 3aKoHa.

Cratbs 31. Cpoku y0BIETBOPEHUS OT/IENbHBIX TPEOOBAaHUI OTPEOUTENS

1. TpebGoBanusi morpebutenss 00 YMEHBIICHWH IICHBI 3a BBIIOJHEHHYIO paboTy (OKa3aHHYIO
YCIIyTY), O BO3MEILIEHUU DPACXOJOB IO YCTPAHEHUIO HEJIOCTATKOB BBINOJIHEHHON pPalOOTHI (OKa3aHHOMU
YCIyrd) CBOMMHU CWJIAaMU WJIM TPETbUMHU JIMIIAMH, a TaKKe O BO3BpaTe yIUIaueHHOW 3a padoTy (yciyry)
JICHE)KHOM CyMMBbI M BO3MEUICHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT UCIIOJHEHHS JJOrOBOpa,
IIpelyCMOTpPEHHbIE MYHKTOM 1 craThu 28 u nmyHkTamu 1 u 4 crateu 29 Hacrosuiero 3akoHa, MOJUIEkKaAT
YIOBJIETBOPEHUIO B JIECSITUIHEBHBIN CPOK CO JHS MTPEIABSABICHUS COOTBETCTBYIOLIETO TPEOOBaHMSL.

2. TpeGoBanusi moTpeOuTenass 0 OE3BO3ME3IHOM HM3TOTOBIICHUU JPYTOM BEIIM W3 OJHOPOIHOTO
MaTepuaga TaKoro >K€ KadecTBa MM O MOBTOPHOM BBIMOJHEHHWH padOThl (OKa3aHUU YCIYTH) MOJJIEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JUIsl CPOYHOI'O BBIMOJHEHUsI paboThl (OKa3aHMs YCIYTH), a B
cllydae, €ciM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, IPEIYCMOTPEHHBIH JOTOBOPOM O BBIIOJHEHUU PabOTHI
(OKa3aHUM YCIYTH), KOTOPBIM ObUT HEHA JIeKAIIlEe NCTIOTHEH.

3. 3a HapylleHHe NPeJyCMOTPEHHBIX HACTOSIIEN CTaThed CPOKOB YAOBIETBOPEHHUS OTAEIBHBIX
TpeOOBaHUN MOTPEOUTENST HCHOJHUTENb YIJAYMBAeT MOTPEOUTENI0 3a KaXAbld JEeHb IPOCPOUYKHU
HEYCTOMKY (TIEeHI0), pa3Mep U NOPSAIO0K UCUUCIEHUS KOTOPOH ONpEeAeNstOTCS B COOTBETCTBUH C ITYHKTOM 5
CTaThH 28 HACTOALIETO 3aKOHA.

B cnywsae HapymieHus CpoKOB, YKa3aHHBIX B MyHKTaX | W 2 HACTOSIIEH CTaThbu, MOTPEOUTEIH
BIIpaBE€ NPEIbSIBUTh HUCIOJHHUTENIO HHbIE TpeOOBaHUS, NMPEAYCMOTpPEHHbIE NMyHKTOM 1 cTtatbu 28 u
nmyHkTaMHu 1 1 4 crarbu 29 HacTosero 3akoHa.

Crarbs 32. [IpaBo moTpebuTens Ha OTKa3 OT MCIOJHEHHWS JOTOBOpPa O BBIMIOJHEHUU paboOT
(okazaHUM yCIIyT)
[ToTpebutens BmpaBe OTKAa3aThCAd OT MCIOJIHEHHsI JOTOBOPAa O BBHIMOJIHEHHH paboT (OKa3zaHUU
ycIlIyr) B J1000€ BpeMsl MpPU YCIOBUU OIUIATHI MCHOJHUTENIO (PaKTUYECKH MOHECEHHBIX MM PacXojioB,
CBSI3aHHBIX C UCIIOJHEHHEM 0053aTeNIbCTB MO TaHHOMY JIOTOBODY.

Cratbs 33. CMmeTa Ha BBITOJTHEHUE pabOThI (OKa3aHUE YCIYTH)

1. Ha BemmonHeHue paOoThl (OKa3aHUE YCIYru), MPelyCMOTPEHHON IOTOBOPOM O BBINOJHEHUU
paboThl (OKa3aHUU YCIYTH), MOKET ObITh COCTaBJICHA TBEpAas WM MPUOIU3UTEIbHAS CMETa.

CocraBiieHHe TaKOi CMETHI 110 TPEOOBAHUIO MMOTPEOUTENS UM UCIIOJIHUTENS 00s13aTENIBHO.

2. Hcnonmuutens He BIpaBe TpeOOBaTh YBEIWYEHHs] TBEPAON CMEThL, a MNOTpedUTenb - ee
YMEHBILIEHUS, B TOM YHCIIE B cly4dae, KOrja B MOMEHT 3aKJIF0UEHHS JOrOBOpa UCKII0YaIach BO3MOKHOCTh
MPEeIyCMOTPETH MOJIHBIN 00bEM MOJUIekKAIINX BBIITOTHEHUIO paboT (OKa3aHUIO YCIIYT) WM HEOOXOIUMBIX
JUISL TOTO PacXo/I0B.

HcnonHuTtens uMeeT IMpaBo TpeOOBAaTh YBEIWYEHHsS] TBEPAOM CMEThl MPU CYHIECTBEHHOM
BO3pAaCTaHUHM CTOMMOCTH MAaTepHalloB M 000PYAOBAaHMS, NPEIOCTABISAEMBIX HCIOJIHHUTEIEM, a TaKXKe
OKa3bIBAEMBIX €My TPETHbHUMH JIMLAMHU YCIYT, KOTOPOE HeNb3s ObLIO MPEeayCMOTPETh MPH 3aKIIOYSHHUU
noroBopa. Ilpu oTkaze moTpeduTesnss BBIMOJHUTH ATO TpeOOBaHUE WCIOIHUTEIh BIIPABE PACTOPTHYTH
JIOTOBOP B CyA€OHOM TOPSIKE.

3. Ecnu BO3HHKIA HEOOXOAMMOCTh BBIMOJHEHHUS JIOMOJHUTENBHBIX paboT (OKazaHUA
JIOTIOTHUTEIBHBIX YCIIYT) U TI0 3TOW MPHUYMHE CYIIECTBEHHOTO MPEBBIIICHUS MPUOTU3UTEIHHON CMETHI,
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UCTIOJIHUTENb 0053aH CBOEBPEMEHHO MpenynpeauTh 00 3toM norpedurens. Eciu morpebutens He man
corJiacue Ha MPEeBbIIIEHHE MPUOTU3UTEILHON CMEThI, OH BIIPaBE OTKA3aThCS OT MCIOJHEHHsS JoroBopa. B
3TOM CIIy4ae HMCIIOJIHUTENIb MOXKET TpeOoBaTh OT MOTPEOUTENs YIUIAThl IIEHBI 3a BBHINOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MPEAYNPEAUBIINI MOTPEOUTENS 0 HEOOXOMMOCTH TPEBBIIICHUS
NPUOJIM3UTEBHON CMETHI, 00s3aH MCIIOJIHUTH JOTOBOP, COXpaHssA MPaBO HAa OIUIaTy paboThl (YCIyru) B
npenenax npuOIM3UTEIbHON CMETHI.

Crartbs 34. BeimosiHeHre paboTh U3 MaTepHrajia HCIIOTHUTEIIS

1. Vcnonuurens 00513aH BBINOJIHUTH pabOTy, ONPEEIEHHYIO JOTOBOPOM O BBIIOJIHEHUU PAOOTHI,
U3 CBOEro MaTepuasa U CBOMMH CPEICTBAMH, €CIIM HHOE HE TIPETYCMOTPEHO I0TOBOPOM.

WcnonHutenb, MNpenoCTaBUBIIMM MaTepuaid JJs BBIIOJHEHUS pabOThl, OTBEYaeT 3a €ro
HEHaJJIe)Xalllee KauecTBO IO IMpaBuUjaM 00 OTBETCTBEHHOCTH IpOJaBlia 3a TOBapbl HEHAJUIEKAIIEro
KayecTBa.

2. Matepuan MCTIOJHUTENS OIUIaYMBAETCsl MOTPEOUTENIEM IIPU 3aKJIFOUEHUH YKAa3aHHOTO J0rOBOpa
MIOJIHOCTBIO MJIU B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUU PabOThI C YCIOBUEM OKOHYATEIBHOTO
pacuera MpH TNOJYyYEHUH NOTPEOUTETEM BBINOJIHEHHON HCHOJHUTENEM paboThl, €ClIM HHOW MOPAIOK
pacueToB 3a MaTepuajl UCIIOJHUTENS HE TPELyCMOTPEH COTJIAIIEHHEM CTOPOH.

3. B chywasx, mpeaycMOTpPEHHBIX JOTOBOPOM O BBHITIOJHEHHH PabOThI, MaTepUal MOXKET OBIThH
MPEeIOCTaBJIEH  HUCHOJHUTENeM moTpedutento B KpeautT. llocneayromiee U3MEHEHHE — LIEHBI
MIPEIOCTABJIICHHOTO B KPEJIUT MaTepuaia UCIIOJHUTENS He BiIeUYeT 3a co00i nepepacuera.

4. Marepuasl HCIOJHUTENS U HEOOXOIUMBIE JJISl BBIMOJHEHHUS pabOThl TEXHUYECKUE CPENICTBA,
MHCTPYMEHTHI U IIPOYEE JOCTABISIOTCS K MECTY BBITIOJHEHUS paOOT UCTIOTHUTEIIEM.

Cratbs 35. BeimonHeHne paboThl U3 MaTepuaia (C BEIIbio) MOTPEOUTEIS

1. Ecniu paboTa BBITIOJIHSIETCS TIOJHOCTBIO WM YaCTHYHO W3 Marepuaia (C BEelIbo) MoTpeOuTes,
WCTIOJTHUTENb OTBEYAET 32 COXPAHHOCTh ATOr0 Marepuaia (BElIr) U MPaBUIHHOE €r0 MCIIOIb30BaHHE.

WcnonuuTens 06s13aH:

NpeayNpeuTh TOTPEOUTENsT O HENPUTOJHOCTH WIM HEJOOPOKAYeCTBEHHOCTH TIepEIaHHOTO
norpebureneM Marepuania (BeIn);

MPEJCTaBUTh OTYET 00 U3PACXOOBAaHHH MaTepHalia U BO3BPATUTH €0 OCTATOK.

B ciiyuae moyHO¥W WM 4acTHYHOW yTpaThl (IMOBPEXACHUS) MaTepuana (BEUIH), MPHHSTOTO OT
MOTPEOUTENSl, UCHOJTHHUTENh O0S3aH B TPEXIHEBHBIM CPOK 3aMEHUTHh €ro OJHOPOJHBIM MaTepHaioM
(BeIIbI0) aHAJIOTHYHOTO KAuyecTBa M IO JKEIAHUIO MOTPEOUTEINs M3TOTOBHTH M3JCIUE U3 OJHOPOIHOTO
MaTepuaia (Belr) B pPa3yMHBII CPOK, a MPH OTCYTCTBUHU OJHOPOTHOTO MaTepuania (BEeUly) aHaJIOTHIHOTO
Ka4yecTBa - BO3MECTUTH IMOTPEOUTENIO IBYKPATHYIO IIEHY YTPaueHHOTro (MOBPEKICHHOTO) MaTepualia
(Bemu), a TaK)KE Pacxoibl, TOHECEHHBIC IOTPEOUTEIICM.

2. llena yrpaueHHOTro (MOBPEXKICHHOI0) Marepuaia (BEIIU) OMPENCNsSeTCS, MCXOJS U3 IICHBI
MaTepuaiia (BeIu), CyIIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHHME MOTPEOUTEINST JODKHO OBLIO
OBITh YIOBJICTBOPEHO HMCIIOJHUTEICM B JIHb JIOOPOBOJBHOTO YIOBJIETBOPEHHS TAKOTO TPEOOBAHUS WIN B
JICHb BBIHECEHHUS CYACOHOTO pEIleHUs, eciiu TpeOoBaHUEe MOTPEOUTENs JOOPOBOJIBHO YIOBJIETBOPEHO HE
OBLIIO.

[lena maTepuana (BeIiu), nepeaaBaeMoro UCIOIHUTENIO, ONIPEENSIETCS B I0TOBOPE O BBHITIOJHEHUT
paboThI UM B MHOM JIOKYMEHTE (KBUTAHIINUH, 3aKa3€), OATBEPKIAIOIIEM €T0 3aKII0UeHUE.

3. HWcnomnutens ocBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TOJNHYIO WJIM YaCTUYHYIO YTpary
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(moBpexeHne) Marepuana (BEl), IPUHATOTO UM OT MOTPEOUTENs, e MOTPEOUTENh MPeaypeKIcH
HCIIOJIHUTENIEM 00 0COOBIX CBOMCTBaX Marepuaia (Beliu), KOTOpbIe MOTYT MOBJIEYh 32 COOOH €ro MOJTHYIO
WIA YaCTHYHYIO yTpary (HOBpexIeHHEe) JU00 eclii yKa3aHHbIe CBOWCTBA MaTepuaia (BELIM) HE MOTIIHU
OBbITH OOHAPY)KEHBI ITPU HAICKAIIEH PUEMKE HCIIOJHUTEIEM 3TOro Marepuania (Bemmu).

Crarbsa 36. OOs3aHHOCTH HCIOJHUTENS HHOOPMUPOBATH MOTpeOUTENsE 00 OOCTOSTEIHCTBAX,
KOTOpBIE MOTYT IOBJHATH Ha Ka4eCTBO BBITIOJHIEMOH paboThl (OKa3bIBAEMOM YCIIyTH)
WM TOBJIEYb 32 COO0 HEBO3ZMOXHOCTD €€ 3aBEPILUEHUS B CPOK

Ucnonuutens 00s3aH CBOEBPEMEHHO HHGOPMUPOBATH MOTPEOUTENST O TOM, YTO COOIIOACHUE
YKa3aHWH MOTPEOUTENsI M UHBIE 0OCTOSITEIbCTBA, 3aBUCSIINE OT MOTPEOUTEISI, MOT'YT CHU3HTh KauyeCTBO
BBITIOJTHSIEMOM paboThl (OKa3bIBAEMOW YCIIYTH) WM TMOBJIEYh 32 COOOM HEBO3MOXKHOCTh €€ 3aBEpIICHUS B
CPOK.

Ecnu notpeburenb, HECMOTpsT Ha CBOEBpEMEHHOE€ M OOOCHOBaHHOE€ WH(OPMUPOBaHUE
WCTIOJIHUTEJIEM, B Pa3yMHBIH CPOK HE 3aMEHHT HENPUTOIHBIN MM HEJ0OpOKAYeCTBEHHBIN MaTepHal, He
M3MEHHUT YKa3aHUW O cHocoOe BBINOJHEHUS pPadOThl (OKa3aHUS YCIYrH) JMOO HE YCTPaHUT HHBIX
00CTOSITENLCTB, KOTOpPbIE MOTYT CHM3UTh KaueCTBO BBINOJHSAEMOW paOOThl (OKa3bIBa€MOW YCIYTH),
WCTIOJIHUTENb BIPaBE OTKA3aThCsl OT MCIIOJIHEHUS JOTOBOPA O BHITIOJHEHUHU paboThI (OKa3aHWU YCIyTH) U
noTpedoBaTh MOJTHOTO BO3MENICHHUS YOBITKOB.

Cratba 37. [lopsnok u Gpopmbl OMIaThl BBIMOJIHEHHOH pabOThl (OKa3aHHOM yCITyrH)

[ToTpebutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIAYyIrH B TOPSAJAKE W B CPOKH, KOTOPBIC
YCTAHOBJICHBI JIOTOBOPOM C HCTIOJTHUTEIIEM.

[TorpeduTens 00s3aH OTIIATHTH BHIMIOJIHEHHYIO UCTIOJHHUTEIEM B ITOJIHOM 00BeMe paboTy TMocie ee
npuHsATUs notpedurenemM. C corjacus nmoTpedutens padboTa MOXKET OBITh OTUTAY€HA UM TPHU 3aKIIOUCHUH
JIOTOBOpA B TMOJHOM pa3Mepe WM ITyTeM BbIIayu aBaHca.

Omuata OKa3aHHBIX YCIYr (BBIIOJIHEHHBIX pa0OT) MPOU3BOAUTCSA MOCPEACTBOM HATUYHBIX HIIU
Oe3HaJTMYHBIX PACUETOB B COOTBETCTBUHU C 3aKOHOIATEILCTBOM Poccuiickoit deneparum.

[Ipu ncnonb30BaHUM HATUYHOW (DOPMBI PAacUYe€TOB OIIaTa TOBApOB (paboT, YCIyT) MOTpeOHUTEIeM
MIPOM3BOJIUTCS B COOTBETCTBHM C YKa3aHHEM IMpoJaBlia (MCIOJIHUTENS) MYyTeM BHECEHUS HAIUYHBIX
JICHEe)KHBIX CPEACTB MPOJaBlLy (MCIOIHUTEN0), MO0 B KPEAUTHYIO OPraHU3alMIO, JIMOO MIIATEeKHOMY
areHTy, OCYILECTBISIOUIEMY JAEATEIbHOCTh IO NpUeMy IUlaTexed (U3nYecKuX Jul, JU00 O0aHKOBCKOMY
IUIATeKHOMY  areHty  (cybareHrty), OCYHIECTBIISIIOIIEMY  JACSITeIbHOCTh B COOTBETCTBUM  C
3aKOHOJATEILCTBOM O OaHKaX U OAHKOBCKOW JESITENbHOCTH, €CJIM MHOE HE YCTAaHOBIJICHO (erepalbHbIMU
3aKOHAMHM WJIM HWHBIMA HOPMATHBHBIMU TpaBOBbIMU akTamu Poccuiickoit ®enepanuu. Ilpu stom
00s13aTeILCTBA TOTPEOUTENS TIepea MPOJABIOM (MCIIOJTHUTEIEM) 10 OIUlaTe TOBapoB (paboT, yCIIyT)
CUMUTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX NEHEKHBIX CPEICTB C MOMEHTA BHECEHHUS HAMYHBIX
JICHEeXKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTENIO), THO0 B KPEIUTHYIO OpraHU3aIUIO, JIN00
IJIATeKHOMY areHTy, OCYIIECTBISAIONIEMY JEATEIbHOCTh MO MpHEMY IUaTexel (PU3nYecKux Juil, JTu0o
0aHKOBCKOMY IUIATE)KHOMY areHry (CyOareHry), OCYIIECTBISIOLUIEMY IESITeNbHOCTh B COOTBETCTBUU C
3aKOHOJIATENTLCTBOM O OaHKaX M OAHKOBCKOW JAESITEIbHOCTH.

Cratpa 38. YTpatuna cuny.

Cratea 39. PerynupoBanue oka3aHusi OTACIbHBIX BUAOB yCIyT

[TocnencTBus HapyleHHs YCIOBUN TOTOBOPOB 00 OKa3aHUU OTIENIBHBIX BUJOB YCIIYT, €CIIU TaKue
JIOTOBOPBI II0 CBOEMY XapakTepy HE NOANANAr0T IOJ ACWCTBHE HACTOSILEH TIJIaBbl, ONpPENEIAIOTCS
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3aKOHOM.

Cratba 39.1. [IpaBuia oka3aHus OTAEIBHBIX BUAOB YCIIYT, BBIIOJIHEHUS OTIACJIBHBIX BUAOB padoT
MOTPEOUTEIISIM
[IpaBuna oka3aHus OTAEIbHBIX BUAOB YCIYT, BBIIOIHEHNUS OTAEIbHBIX BUAOB pabOT NOTPEOUTENIAM
ycranaBinuBaroTcs [IpasurenscrBoM Poccuiickoit @enepanyu.

I'maBa IV. I'ocynapcTBeHHasi M o011ecTBeHHAsI 3a1MTA NIPaB NoTpeduTe el

Crartbs 40. OenepanbHbIi TOCYIapCTBEHHBIN HAA30p B 001aCTH 3aIIMTHI IIPaB OTpeOHTENeH

1. ®enepanbHblil TOCYIAapCTBEHHBIM Haa30p B 00JacTHM 3allUThl IpaB HOTpeduTesneit
OCYILIECTBJISIETCSl YIOJIHOMOYEHHBIM (peZiepaibHbIM OpraHOM HCIOJHUTENBHON BJIACTH (Jajiee - OpraH
roCyJapCTBEHHOTO HAA30pa) B MOpsiaKe, ycraHoBieHHOM [IpaBuTensctBoM Poccuiickoit denepanun.

2. ®enepanbHbI TOCYAAPCTBEHHBIM HAA30P B 00JIACTH 3alUTHI MPAB MOTPEOUTENECH BKIIIOYAET B
ceos:

1) opranmzanui W TPOBEIECHHUE IPOBEPOK COOIOJEHUS M3TOTOBUTEISIMU (UCTIOTHUTEIISIMH,
MpOJIaBLlaMi, YIOJIHOMOYEHHbIMM OPraHU3alusMU WU YIOJHOMOYEHHBIMM  HWHJWBUyaJbHBIMU
MpeaNpUHUMATENs MU, UMIOpPTEPAMHU, BIAAEIbIAMU  arperaropoB) TpeOOBaHMil, YCTaHOBJIEHHBIX
MeXAyHapoAHBIMU JoroBopamu Poccuiickoit @enepaliu, HaCTOSAIMKUM 3aKOHOM, IPYTUMH (eiepabHbIMU
3aKOHaMH W HWHBIMH HOPMAaTHUBHBIMU IPAaBOBBIMM akTaMH Poccuiickoil denepannu, perynupyromnMu
OTHOIIEHUS B 00JIaCTH 3alUTHI IpaB MoTpeduTenet (aanee - oOs3arenabHble TpeOOBaHUS), MPEANUCAHUI
JOJIKHOCTHBIX JIMI OpraHa roCyIapCTBEHHOIO HAA30pa;

2) opraHu3aluio U MpPOBEJECHUE MPOBEPOK COOTBETCTBUS TOBApoB (palboT, yciyr) oOs3aTeiabHbIM
TpeOOBaHUAM, OOCCIEUYMBAIOIIUM O€30MaCHOCTh TOBAapoB (paboT, ychayr) s JKW3HU W 3I0POBBS
nmoTpeouTeneld, OKpYXKaroIeH Cpeabl, NpeaynpexAcHUe ACUCTBUH, BBOISIIIUX TOTPEOUTENICH B
3a0MyXJeHue, U TMpeAoTBpallleHne MPUYUHEHHs] Bpeda HMMYILECTBY MOTpeOuTeNel, YCTaHOBJIEHHBIM B
COOTBETCTBUHU C MEXKIAyHApOIHBIMHU aoroBopamu Poccuiickoit deneparuu, denaepaabHBIMUA 3aKOHAMHU U
WHBIMA HOPMAaTUBHBIMH ITPaBOBBIMH akTamu Poccuiickoit denepanuu;

3) mpuUMeHEHHE B TMOPSIAKE, YCTAHOBJICHHOM 3aKOHOJATENbCTBOM Poccuiickoit denepanmu, mep
IpeceyeHs] HapylmIeHU 00s13aTeNbHBIX TPeOOBaHM, BbIAAYY MPEINUCaHUil O MpeKpalleHn HapylIeHun
npaB noTpeOuTeneld, O TNpeKpalleHHud HapylleHud o0s3aTe’abHbIX TpeOoBaHUi, 00 yCTpaHEHHH
BBISIBJICHHBIX ~HapylIEHUN 00s3aTeNbHbIX TpeOOBaHUI, NPUBICYEHHE K OTBETCTBEHHOCTH JIHI,
COBEPILUMBIINX TAKUE HAPYILLIEHNUS,

4) cucrematuyeckoe HaONIOIEHUE 3a KCIOJIHEHHEM O0O0s3aTeNbHbIX TpeOOBaHUM, aHAIU3 H
MPOTHO3UPOBAHUE  COCTOSIHUS ~ HUCHOJHEHHsS  0O0s3aTeNbHBIX TPeOOBAaHMU TMpPU  OCYLIECTBICHHUU
U3rOTOBUTENSIMH  (MCHOJNHUTENSMU,  MPOJABIIAMH,  YHNOJIHOMOYEHHBIMH  OpraHM3alMsIMH WU
YIOJIHOMOYEHHbIMU  WHJUBUIYAJIbHBIMM  MPEANPUHUMATENIAMH,  HUMIIOPTEpaMH,  BIAAENIbLIAMHU
arperatopoB) CBOEH AeSITeIbHOCTH;

5) cratuctuueckoe HaONIOJEHHWE B 0OMACTH OOECIeUeHHS 3alUThl MpaB MOTPeOUTENeH, y4eT U
aHallM3 CiIydyaeB MPUYMHEHHS Bpela >KU3HU U 3J0POBbI0 MOTpeOUTENell, OKpyxKarouleil cpeiae u
HUMYIIECTBY MOTPEeOUTENEH, CBA3aHHOTO ¢ MPUOOPETEHHUEM M HMCIIOJIb30BAHUEM TOBApoB (padoT, yciyr) C
HE/JOCTaTKaMH, OIACHBIX TOBapoB (pabor, yciayr) auOO0 ¢ MpPeroCTaBI€HUEM MOTPEOUTENIM
HECBOEBPEMEHHOM, HEMOJIHOW, HEJOCTOBEPHOM M BBOJAIIECH B 3a0iyxJeHHEe HMHPOpMALMU O ToBapax
(paboTax, ycioyrax);

6) eXeroJHoe MpoBeJCHNE aHau3a M OLIEHKH 3(PEKTUBHOCTH (pelepalbHOTO roCcyJapCTBEHHOTO
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Ha/130pa B 00J1aCTH 3aIUTHI TIPaB MOTPEOUTENEH;

7) ©XEroiHyr IMOATOTOBKY HAa OCHOBAaHHUU pE3YJIbTaTOB JAEATEIbHOCTH, NPEAYCMOTPEHHOU
NOAMYHKTaMH | - 6 HACTOSIIEro MyHKTa, TOCYAapCTBEHHBIX TOKIJIAJO0B O 3alllUTE MpaB MOTpeOuTenei B
Poccniickoit denepanuu B nopsiaxe, ycraHosiieHHOM IIpaBurensctBoM Pocculickoit @enepanuu.

3. K oTHOmEHHAM, CBA3aHHBIM C OCYIIECTBJICHHEM (heAepalbHOTO TOCYAapCTBEHHOTO HAlI30pa B
o0acTH 3amUTHl TpaB MNOTPeOUTENeH, OpraHu3amyeil ¥ MPOBEICHHWEM IPOBEPOK HN3TOTOBUTEINCH
(ucnonHUTENEH, MPOJABLIOB, YIOJHOMOUYEHHBIX OpPraHU3alMid WM YINOJHOMOYEHHBIX WHIAMBHIYAJIbHBIX
IpealpuHUMaTesieil, UMIOPTEPOB, BJIAJEINIBLIEB arperaropoB), MPUMEHSIOTCS MoioxeHuss denepanbHOro
3akoHa oT 26 nmexabps 2008 roma N 294-®3 "O 3ammre NpaB IOPUIAMYECKUAX JHUI M WHAWBHIYaTbHBIX
IpealpuHUMaTeell Mpu OCYIIECTBIEHUU T'OCYJAapCTBEHHOIO KOHTPOJIA (Haa30pa) U MYHHUIMIAIBHOTO
KOHTpOJIs".

3.1. Tlpu ocymectBieHnu (enepaibHOTO TOCYAApPCTBEHHOTO HAaI30pa B OOJACTH 3aIlUTHl MpPaB
MOTpeOUTENell OpraHoM TOCYJapCTBEHHOTO HaA30pa IMPOBOJATCS KOHTPOJBbHBIE 3aKYNKH B TOPSIKE,
ycraHoBieHHOM ®enepanbHpiM 3akoHOM 0T 26 paekaOps 2008 roma N 294-®3 "O 3amure mnpas
IOPUANYECKUX JIUI] U WHAWBUIYaJbHBIX MpEANpPUHUMATENEH IMpPU OCYIIECTBIEHUU TOCYAAPCTBEHHOTO
KOHTpOJIs (HaJ30pa) U MyHULIUINIAJIbHOTO KOHTPOJIS'.

KonTponpHast 3akynka ToBapoB (pa®oT, yciyr) MoXeT ObITh THPOBEAEHA OpraHoM
rocy/lapCTBEHHOI'O HaJ30pa He3aMeIUTENbHO C OJHOBPEMEHHBIM U3BEIIEHUEM OpraHa MpoKypaTyphl.

4. JIoMKHOCTHBIE JIMIJA OpraHa TIOCYJapCTBEHHOIO HaaA30pa B IMOPAJKE, YCTaHOBIEHHOM
3aKoHoJ1aTeNnbcTBOM Poccniickoit denepannu, UMEIOT MPaBo:

1) 3ampammBarh ¥ NOJy4aTh Ha OCHOBAaHUM MOTHBHPOBAHHBIX MMHCbMEHHBIX 3alPOCOB OT OPraHOB
rocy/lapCTBEHHOW BJAacTH, OpPraHOB MECTHOTO CaMOyIpaBJieHHs, OOIIECTBEHHBIX OpraHU3alui,
M3rOTOBUTENEH (MCHOJHUTENEH, MPOJAaBIOB, YIOJHOMOYEHHBIX OpraHU3aluil WIM YIOJTHOMOYEHHBIX
WHAWBUIYAIBHBIX IpeIIpUHUMATEIed, HMIOPTEPOB, BIAJCIBLEB arperaropoB) HHPOPMALUIO H
JOKYMEHTBI 110 BOIIPOCAM 3aIlMThI IPaB NOTPEOUTENEH;

2) OecnpemnsTCTBEHHO IO MpPEIbSBICHUHM CIYXKEOHOrO YIOCTOBEPEHUS M KONUU IIpUKa3a
(pacmiopspKeHUs1) PYKOBOAMUTENS (3aMECTHUTENS] PYKOBOJHWTENSI) OpraHa TOCYAapCTBEHHOTO Haa3opa o
HA3HAYEHUHU IPOBEPKH IOCEHIaThb TEPPUTOPHUIO, 3[aHUA, TOMELICHHUS W COOPYXKEHHS, HCIIOJIb3YEMBbIC
W3rOTOBUTENEM (MCHOJIHUTEIEM, NMPOJABIIOM, YHOJHOMOYEHHOW OpraHu3aluell WM YHOJHOMOYEHHBIM
MHAWBUIYAIBHBIM IIpEeIIpUHUMATEIEM, HMIIOPTEPOM, BIAJENIbLEM arperaropa) MpH OCYIIECTBIECHUU
CBOEH IEATEIBHOCTH, B LIEJIAX IPOBEICHUS MEPOIPUATUI 10 KOHTPOJIIO;

3) npoBoauTh OTOOp NpoO M 0Opa3sLOB TOBAPOB, NPEAHA3HAYEHHBIX Ui pealu3alud Hu
peann3yeMbIX MOTPEOUTENSIM, JAJIs1 IPOBEIEHHS X UCCIIE0BAHU, NCTIBITAHUH;

4) BbIIaBaTh M3rOTOBUTENAM (MCIOJIHUTENSM, IPOJaBLaM, YIIOJHOMOYEHHBIM OpPraHU3alMsIM WUiIH
YIOJIHOMOYEHHbIM HMHJIUBUAYAJIbHBIM IPEANPUHUMATENAM, HUMIOPTEPaM, BIAJENbllaM arperaropon)
IOpeaNucaHusl O MPEeKpalleHud HapylleHWd mpaB M[oTpeduTesel, O MpeKpalleHur HapylleHui
00s13aTeNIbHBIX TpeOOBaHUM, 00 yCTpaHEHUM BBIABICHHBIX HApyLICHUH 00s3aTelabHbIX TpeOOBaHUM, O
IIPOBEJICHUU MEPOIPUATUI 1O 00eCHeueHHI0 NMPEeIOTBPAIICHUS Bpeaa *KU3HU, 3[J0POBbI0O U MMYILECTBY
noTpeduTenel, OKpyXKaroliei cpene;

5) cocTaBiATh MPOTOKOJBI 00 aIMUHHMCTPATUBHBIX MPABOHAPYLICHUAX B 00JACTH 3alUTHI IPaB
noTpeoduTenel, paccMaTpyBaTh Jieja 00 YKa3aHHBIX aJIMUHUCTPATUBHBIX [IPABOHAPYIICHUAX U IPUHUMATh
MeEpBI IO NPEAOTBPALLEHUIO TAKUX HAPYIICHU;

6) HampaBJIATP B YIOJHOMOYEHHBIE OpraHbl MaTepHajbl, CBS3aHHbIE C HapyIICHUSIMHU
00s13aTeNIbHBIX TPEeOOBaHMUM, JUIS PEIICHUs BOIPOCOB O BO30YKIEHHWU YTOJOBHBIX €Nl MO NpU3HAKaMm
MIPECTYILICHUN;
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7) oOpamarscsi B CyA C 3asBJICHUSMH B 3alUTy INpaB MOTPEeOHTENECH M 3aKOHHBIX HMHTEPECOB
OTIICNBHBIX MOTpeOUTENeH (TpynIbl MOTPEOUTENCH, HEOMPENACICHHOTO Kpyra moTpeOuTeneii), a Takke ¢
3agBICHUSIMA O JIMKBUJAIIMKA W3TOTOBHUTENS (MCIOJHUTENS, POJABLA, YIIOJTHOMOYEHHON OpraHHM3aluy,
UMIOpTEpa, BJaJelblla arperaropa) MO0 O MPEKPalIeHUH JAEATEIIbHOCTH HMHIUBUIYaTbHOTO
npeanpuHUMarest (YHoJHOMOUYEHHOTO HHIMBHIYAIBHOTO IpEANPUHUMATENS) 32 HEOJHOKpaTHoe (/Ba
pasza wiu OoJiee B TEUSHHE OJHOTO KaJCHIAPHOTO roja) Win rpydoe (TOoBJeKIIee CMEPTh WM MacCOBBIC
3a00JIeBaHUS, OTPABJICHHUSI JIFOJICH ) HAPYIIICHUE TIPAB MOTPEOUTEIICH.

5. Opran rocymapCTBEHHOTO HaA30pa MOXET OBITh MPHUBIIECYEH CYIOM K YYacTHIO B Jeie JinOo
BIIPaBe BCTYIATh B JIEJIO 110 CBOCH MHHUIIMATHBE WJIM [0 MHUIMATHBE JIHII, YIaCTBYIOIIUX B JIeNe, s JaYu
3aKIIOYEHUS 10 Jedy B IeNsiX 3alluThl MpaB TOTpeOHTeNeid B MOpsAKe, YCTAaHOBICHHOM
3aKoHoAarenbcTBOM Poccniickont denepanun.

5.1. [Ipennucanue, BEIIAHHOE TIPU OCYIIECTBICHUN TOCYAAPCTBEHHOTO HA30pa B 001aCTH 3aIIHUTHI
IpaB NoTpeduTeNel, MOXKET ObITh 00’KaJT0BAHO B apOUTPaXKHBIN CyJ] B TEUEHHE TPEX MECSIEB CO JIHS €ro
BbIaud. B ciiyyae mpWHATHS 3asBICHHS 00 OOKAJIOBAaHMM ATOTO TMPEINHCAHUS K TPOHM3BOICTBY
apOUTPaKHOTO Cy/la MCMOJHEHHUE TOTO MPEINHCAHUS TPUOCTAHABINBACTCS JI0 JHS BCTYIICHUS PEIICHUS
apOUTPaKHOTO Cy/la B 3aKOHHYIO CHITY.

6. OpraH rocynapcTBEHHOTO HaI30pa BIIPaBE aBaTh Pa3bsCHEHHS 10 BOIMPOCAM TPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX MPAaBOBBIX akTOB Poccuiickoit denepanuu, peryaupyromnux OTHOLICHUS B
o0JacTy 3aluThI ITpaB MOTPeOUTENEH.

7. TocynmapCTBEHHBIH HaI30p 3a COOTBETCTBHEM TOBAapOB TpeOOBaHMSIM OE30MaCHOCTH,
YCTQHOBJICHHBIM ~ TEXHWYECKHMMH  pPETJIAMEHTaMH, OCYIIECTBIISCTCS  TaKKe  YIOJHOMOUYCHHBIMH
(dbenepanTbHBIMU OpraHaMU HMCTIOJHUTEIHHOW BIACTH B COOTBETCTBUHU C 3aKOHOJIATEIHCTBOM Poccuiickoit
denepaiivi 0 TEXHUYECKOM PETYIIMPOBaHUH.

8. Opras rocyaapcTBEHHOTO HaJa30pa COBMECTHO C YIIOJTHOMOYEHHBIMH (hefiepalbHBIMU OpraHaMu
WCIIOJIHUTENBHOM BJIACcTH, YKa3aHHBIMHM B IyHKTE 7 HACTOSIIEW CTAaThU, OCYLIECTBISET (OPMUPOBAHUE U
BEJICHUE OTKPBITOTO M OOMIEAOCTYITHOTO TOCYAapCTBEHHOrO0 HWH(GOPMAIIMOHHOTO pecypca B o0iactu
3aIlUTHl TIpaB TOTpeOWTENnel, KadecTBa W 0OE30MacHOCTH TOBapoB (paboT, yciayr) B MOPSKE,
yctaHoBieHHOM [IpaButensctBoM Poccuiickoi denepanuu.

9. Opras rocyaapcTBEHHOTO Ha/J30pa yTBEPKJIaeT METOINYECKUE PEKOMEHIAINH 10 pa3paboTke U
pealin3alyy peruoHabHBIX U MYHUIIUIAIBHBIX [TPOrPaMM IO 3alllUTe MpaB NOoTpeduTesei.

Crarbsti 41. OO0s3aHHOCTH M3TOTOBHUTENA (MCIIOJHUTENS, MPOAABIA, YIOJTHOMOYEHHOM
OpraHu3aliy WK YIIOJTHOMOYEHHOTO MHIMBUAYAJIBHOTO MpEeANpUHUMATEIN, UMIIOPTEpPa,
BIIJIENIbIIa arperatropa) Mo MNpeJoCTaBICHUI0 HH(OpMAIMKU OpraHy ToCyJapCTBEHHOIO
Haa30pa
N3roToButrens (MCMOTHUTEND, MPOAABell, YIOJIHOMOYEHHAsS OpPraHM3alMs WM YIIOJIHOMOYEHHBIN
WHIUBUAYAIbHBIN TpeAlpuHUMATeIh, UMIOPTEp, BIAAeNel] arperaropa) o TpeOOBaHUIO oOpraHa
roCy/IapcTBEHHOTO Ha/30pa, ero JOKHOCTHBIX JIMI[ 00s13aH MPEIOCTaBUTh B YCTAHOBJICHHBIH UMHU CPOK
JOCTOBEPHBIE CBEACHUS, JOKYMEHTAIMIO, OOBSCHEHUS B MUCbMEHHOW M (WiHM) YCTHOU (opMe U UHYIO
uHpopMaliio, HEOOXOAMMYIO JJsi OCYIIECTBICHHS OPraHoM TOCYJapCTBEHHOTO Haa3opa U €ro
JOJIKHOCTHBIMU JIMIIAMH TTOJIHOMOYHH, YCTAaHOBJICHHBIX 3aKOHOIaTeNbcTBOM Poccuiickoii denepanuu.

Cratpa 42. YTpatuna cumy.
Crarbsn 42.1. IlonHOMOYMS BBICIIMX HCIHOJHUTEIBHBIX OPraHOB TOCYJAapCTBEHHOW BJACTH
cyobexToB Poccuiickoit denepanuu B 001aCTH 3alUTHI TpaB MoTpeduTeneit
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1. BblcmMii HCIOJHUTENBHBIM OpraH rOCYAApCTBEHHOM BJIACTH COOTBETCTBYIOILIEIO CYOBEKTa
Poccuiickoit ®@enepannivi OCYIIECTBISAET MEPONPUSITHS MO peaiu3alui, OOCCICUCHUIO W 3alluTe MpaB
noTpeduTeneit U B peieax CBOMX MOJTHOMOYUH IPUHUMAET ONPE/ICICHHBIE MEPHI.

2. B mensx coaeicTBUs 3aIUTe MPpaB MOTPEOUTENEH OpraHbl UCTIOHUTENLHON BJIACTH CYOBEKTOB
Poccuiickoit ®denepaunn pa3padaTbiBalOT perdoHaIbHbIE MPOTPaMMBbl 110 3alIMUTE MpaB MOTpeOuTenel u
OKa3bIBAIOT COJICHICTBME OpraHaM MECTHOIO CaMOYIPaBICHUS M OOLIECTBEHHbIM OOBEIUHEHUAM
notpeduTenel (MX accouanusM, COr03aM) B OCYIIECTBICHUH UMH 3aIIHUTHI IPaB NOTPEOH TENIEH.

Crarbsn 42.2. Ilepemaua ocCylIeCTBIEHHUsS IMOJHOMOYMM Oprasa TIOCYIapCTBEHHOIO HaJa30pa
opraHaM MCIIOJIHUTEIbHOM Bi1acTu cyobekToB Poccuiickoit denepannu

IlomHOMOUMST oOpraHa TroCyJapCTBEHHOIO HAA30pa IO  OCYILECTBJIECHUIO  (helepaIbHOro
rOCyJapCTBEHHOTO Haja30pa B OOJAacTH 3allMThl IpaB HNOTpeOUTENed MOryT IepelaBaThCs IS
OCYILIECTBJICHUSI ~ OpraHaM  HWCIIOJIHUTENbHOM  BjacTu  cyObekToB  Poccuiickoit ~ Denepauuu
nocraHoBieHusMu IIpaBurensctBa Poccuiickont denepanuu B Nopsake, YCTaHOBIEHHOM DenepanbHbIM
3akOHOM OT 6 OKTs0ps 1999 roma N 184-®3 "OO oOumux NpUHIMIAX OPraHU3aMM 3aKOHOJATEIbHBIX
(IpencTaBUTENbHBIX) W MCIOJHUTEIBHBIX OPraHOB TOCYIApCTBEHHOH BiacTH cyObekToB Poccuiickoii
Oenepanun.

Cratbs 42.3. Ilomaga 1 paccMOTpeHHE OOpaIeHH TOTpeOuTeNneH

1. OOpaiieHrue nmoTpedOUTENsT MOKET OBITh HANpPaBJIEHO B NMHCbMEHHON ¢opme Ha OyMa)KHOM
HOCHUTENIE WIH B JJIEKTPOHHOW (opMe B OpraH rocyIapCTBEHHOIO HaJ30pa, MHbIE YIOJTHOMOYEHHBIE
(dbenepanbHpIe OpraHbl WCIIOJTHUTEIIBHON BJIACTH, OpPraH MCHOJHUTEIBHOM BiacTH cyobekTa Poccuiickoi
®enepanyu 1u60 OpraH MECTHOTO CaMOYIPaBIIECHUS.

2. OOpamenne TOTPEOUTENSI MOXET OBITh HAMPABJICHO IO TMOYTe, C HCIOJIh30BAHUEM
MH(POPMAITMOHHO-TEICKOMMYHUKAIIMOHHOW cetn "MHTepHET", B TOM uncie opuIMaibHOTO caiiTa opraHa
roCcy/lapCTBEHHOTO HaJ30pa, MHBIX YIOJHOMOYEHHBIX (heliepaibHbIX OPraHOB MCHOJHUTEIBHOM BIIACTH,
opraHa HCIIOJHUTEIbHOW BiacTH cyoOwbekra Poccuiickoit ®eneparmuun 1m0 opraHa MECTHOTO
camoymnpasiieHus (B cyobektax Poccuiickoit ®@enepanuu - ropoaax (emepanbHOTO 3HaYeHUST MOCKBE,
Cankr-IletepOypre u CeBacTomosie C HCIOJb30BaHUEM OQHUIIMATIBLHOTO CaiTa opraHa MECTHOTO
caMOYTpaBlieHUSI B Cilydae, €Clid 3TO MPeIycMOTPEHO 3akoHamu cyOobekToB Poccuiickoit denepanuu -
roposioB ¢enepanbHoro 3HadeHuss Mocksbl, Cankr-IletepOypra um CeBacromoiif), €IWHOTO MOpTaja
rOCYy/IJapCTBEHHBIX W MYHUIUMNAIbHBIX YCIAyr JHOO PpErHoHAJIBbHOTO MOpTajla TOCYAapCTBEHHBIX H
MYHHUIMITATBHBIX YCIYT, @ TAKKE MOXKET ObITh MPUHSTO MPU JTUYHOM MPUEME 3aSBUTEISL.

3. B MHOrogyHKIHMOHANIbHBIX LIEHTPaX MPEJOCTaBICHHS TOCYAAPCTBEHHBIX M MYHMIIMITAIBHBIX
YCIIYT MOTYT OCYIIECTBIISATHCS MpUeM OOpaleHuil moTpeduTeneit 1 KOHCYIbTUPOBAaHUE MTOTPEOUTENEH 1o
BOIIpOCAaM  3allUThl HMX TpaB HAa OCHOBAHMM COTJIAIIEHUH O  B3aUMOACWUCTBUM  MEXIY
MHOTO(YHKIIMOHAJIBHBIMUA LEHTPAMU MPEAOCTABICHUS TOCYAaPCTBEHHBIX M MYHUIUNAIBHBIX YCIYT U
dbenepalbHBIMU OpraHaMU HUCHOJHUTENBHOM BJIACTH, OpPraHaMHU TOCYIApPCTBEHHBIX BHEOIOKETHBIX
(GboHI0B, OpraHamMu rocyJapcTBEHHOM BiacTu cyObekToB Poccuiickoit deneparuu, opraHaMu MECTHOTO
caMOyTpaBICHUSI.

Cratbs 43. OTBETCTBEHHOCTh 32 HapyIICHHE MpaB MOTpeOHUTENeH, YCTAaHOBICHHBIX 3aKOHAMU H
WHBIMU HOPMaTUBHBIMU IIPaBOBBIMU akTamu Poccuiickon ®@enepannu

3a HapylieHue MpaB MOTpeOUTeNeH, YCTAaHOBIEHHBIX 3aKOHAMH W HMHBIMH HOPMATHBHBIMH

npaBoBbIMU akTaMu Poccuiickoit @enepannu, npoaasel] (UCIOIHUTENb, U3TOTOBUTENb, YITOJIHOMOYEHHAs
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OpraHM3alsi WU YIOJHOMOYCHHBIH WHIWBUIYAIbHBIA MpEINPHHAMATEIb, HWMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPa)KTaHCKO-TIPABOBYI0 OTBETCTBEHHOCTh B COOTBETCTBUU C
3akoHoAarenbcTBOM Poccuiickoit denepanumu.

Crartbs 44. OcyiiecTBiieHUE 3alIUTHI IPaB NOTpeOUTENEH OpraHaMi MECTHOTO CAMOYTIPaBJICHUS

B mensx 3amuThl mpaB moOTpeOHTENCH Ha TEPPUTOPHH MYHHIMIAIBHOTO OOpa30BaHMs OpraHbl
MECTHOTO CaMOYIPABJICHHUS BIIPaBE:

paccMaTpuBaTh OOpalieHUs MOTpeOuTeNnell, KOHCYIbTUPOBATh WX IO BOMPOCAM 3aIlIUTHI IPaB
MOTpeOUTEICH;

oOpamiarbest B Cy/Ibl B 3aIIUTY MpaB NOTpeOuTeNei (HEOTpEeAeICHHOTO Kpyra noTpeduTenei);

pa3padaTbiBaTh MyHUIIUIIAILHBIE IIPOTPAMMBI IO 3AIKTE TPAB MOTPEOUTENIEH.

[Ipu BeIsIBICHUH TTO 0OpaIllEeHUIO TOTPEeOUTENS TOBApOB (paboT, yCIyr) HEHaIeKAIIETO KayeCcTBa,
a TaKkXKe OMACHBIX JUIS JKU3HH, 3/I0pPOBBS, UMYIIECTBA TOTPEOHUTENECH W OKpPYXKAIOIMIEH CpEeIbl OpraHbl
MECTHOTO  CaMOYIIPABJICHUS  HE3aMEIUIMTENbHO  M3BEmAIOT 00 J3TOM  (enepaibHble  OpraHbl
WCTIOJTHUTEHHON BIIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KAYECTBOM M 0€30MacHOCThIO TOBapoB (padoT,
yeuyr).
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Cratbs 45. [IpaBa 001ecTBeHHBIX 00BEAMHEHUH TOTPEOUTENEH (X aCCOIMAIIHi, COFO30B)

1. I'paxxnane BmpaBe OOBETUHATHCS Ha JTOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIE OOBETUHEHUS
notpeburenelt (MX acCOIMAIMH, COI03bI), KOTOPBIE OCYIIECTBIISIOT CBOIO JEATEIHLHOCTh B COOTBETCTBUU C
yCTaBaMM YyKa3aHHBIX OOBEAMHEHUH (WX accolWaluii, CO30B) M 3aKOHOJATENbCTBOM Poccuiickoii
denepanuu.

2. OOuecTBeHHbIE 00bETUHEHHS MOTpedUTene (MX acCOLMAallUM, COIO3bI) AJISl OCYIIECTBIICHUS
CBOMX YCTaBHBIX IIeJICH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeIbHBIX TPEOOBAaHWK K ToBapaMm (paboTaM, yciiyraMm), a Takxke
MPOEKTOB 3aKOHOB M WMHBIX HOPMATHUBHBIX MPABOBBIX akTOB Poccuiickoit denepaiuu, peryiupyronmx
OTHOIIICHHUS B 00JIACTH 3aIUTHI TTpaB MOTPEOUTENCH;

MIPOBOJIUTHh HE3aBUCHMYIO DKCIEPTH3Y KauecTBa, 0€30MacHOCTH TOBAapoB (paboT, yciyr), a Takke
COOTBETCTBUSI TOTPEOUTEIBCKUX CBOWCTB TOBapoB (paboT, yciIyr) 3asBICHHOW MpOJaBIIaAMH
(M3rOTOBUTEIISIMH, UCTIOTHUTEISIMU) HHPOPMAIIMH O HUX;

OCYILIECTBIISITh OOIECTBEHHBIM KOHTPOJIb 332 COOJIIOJICHUEM IpaB MOTpeOuTeNel M HaIlpaBisTh B
OpraH TOCYJapCTBEHHOIO HaJa30pa MU OpraHbl MECTHOrO caMoymlpaBiieHuss uHpopmanuio o ¢dakrax
HapylIeHU MpaB MOTpeOuTeNnel Uis MPOBEICHHS] MPOBEPKH STUX ()AaKTOB U NPUHATUSA B Cllydae HX
MOATBEPKICHUSI MEp IO IPECeYCHHIO HapylleHUWH MpaB moTpeOuTesneld B Mpejaenax MOJHOMOYHUI
YKa3aHHBIX OPraHoB, YUaCTBOBATh B IIPOBEJICHUH SKCIIEPTHU3 MO PaKTaMm HApYyLIECHUH MpaB MoTpeduTeneii B
CBsI3M ¢ oOpameHussMu notpeduteneit. [Ipu ocyiecTBieHnn 0OIIECTBEHHOTO KOHTPOJISE OOIIECTBEHHBIE
oObeaMHEeHUs TOoTpeOuTeNnel (MX accolMaliu, COK03bl) HE BIpaBe TpeOOBATh OT HM3TOTOBHUTENEH
(ucmonHUTENEH, MPOAABIOB, YIOJHOMOUYEHHBIX OpPraHHU3alMi WU YIMOJHOMOYEHHBIX WHIAMBHIYaJIbHBIX
MpearnpuHUMaTeneil, IMIOPTEPOB) MPEACTAaBICHUE JAOKYMEHTOB (BBINIOJHEHUE ACWCTBUI), 00S3aHHOCTD
npeicTaBIeHUs! (BBIIOTHEHHS ) KOTOPBIX MO TpeOOBaHHIO MOTPEOUTENS HE YCTAaHOBJIEHA 3aKOHOM;

pacnpocTpaHaTh HHPOPMAIUIO O MpaBax MoOTpeduTeneil U 0 HeoOXOUMBIX JEHCTBUAX MO 3aILUTE
3THX MpaB, O PE3yJbTaTaX CPAaBHUTEIBbHBIX HCCIEAOBAHMI KadyecTBa TOBapoB (paboT, ychyr), a Takxke
uHyl0 uH(pOpMalKI, KOTOpas OyaeT crmocoOCTBOBaTh pealu3allid IpaB U 3aKOHHBIX HHTEPECOB
notpebuteneit. Ilybnukyembie OOIIECTBEHHBIMH OOBEIMHEHUSMU MOTpeduTenei (UX accolualusiMu,
COI03aMH) PE3yNbTaThl CPABHUTEIBHBIX HCCIIEOBAHHI KadyecTBa TOBApOB (paboT, YCIyT) HE SBIAIOTCA
pEeKIIaMON;
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BHOCUTh B (hefepalibHble OpraHbl HCHOJHHUTEIbHOW BIJIACTH, OPTaHMU3ALUU NPEAJIOKEHHUS O
MPUHATUU Mep MO MOBBIIICHUIO KauyecTBa TOBapoB (paboT, yciayr), Mo MpUOCTAaHOBICHUIO MMPOU3BOICTBA U
peanu3ay TOBapoB (BBINOIHEHUSI PadOT, OKAa3aHUsS YCIYT), MO OT3bIBY C BHYTPEHHETO PbIHKA TOBapOB
(paboT, ycmyr), HE COOTBETCTBYIOUIMX NPEIBSBISAEMBIM K HAM W YCTAaHOBJICHHBIM 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuu 0 TEXHUYECKOM PETYJIMPOBAHUH 00s3aTEIIBHBIM TPEOOBAHUSAM;

BHOCHTBH B OPraHbl MPOKYpaTyphl U (eepaabHble OpraHbl HCIIOJHUTEIBHON BIACTH MaTEPHAJIBI O
IIPUBJICYEHUH K OTBETCTBEHHOCTH JIML, OCYILIECTBJSIOUIMX IPOU3BOJICTBO M peaU3allli0 TOBApOB
(BIMOSTHEHHE pabOT, OKa3aHWE YCIYT), HE COOTBETCTBYIOUIMX IPEIBSIBIAEMBIM K HUM OO0s3aTCIHHBIM
TpeOOBaHMSAM, a TaKXKE HaAPYIIAIOMIMX [paBa TMOTPEOUTENCH, YCTaHOBJICHHBIC 3aKOHAMH W WHBIMHU
HOPMAaTHBHBIMH NPABOBBIMU akTaMu Poccuiickoit denepanuu;

oOpalmiatecss B OpraHbl MPOKypaTypbl C Mpochb0aMU TPUHECTH MPOTECTHl O MPU3HAHUU
HEJCWCTBUTEIbHBIMU aKTOB (eepaibHbIX OPraHOB HCIOJHUTENBHON BIACTH, AaKTOB OPraHOB
UCIIOJIHUTENBHON BiacTH cyobekToB Poccuiickoit @enepauuu U akTOB  OpraHOB  MECTHOI'O
caMOYIMpaBJieHUs, IPOTUBOPEYALIUX 3aKOHAM U MHBIM PErYIHPYIOIIUM OTHOLIEHHUS B OOJIACTH 3alllUThI
IpaB NOTpeOuTeNel HOpMaTUBHBIM MTPaBOBbIM akTaM Poccuiickoit denepannu;

oOpaiiarecs B CyIObl C 3adBJICHHSMM B 3alllUTy MpaB MOTpeOuTeNeld M 3aKOHHBIX HHTEPECOB
OTJIENbHBIX MOTpeOuTeNeH (TpyNmbl MOTpeOUTENEH, HEOTPEEIIEHHOTO Kpyra noTpeduTeneil);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYIapCTBEHHOIO Haa30pa B (POPMHUPOBAHUM OTKPBITHIX U
00IIEeTOCTYITHBIX TOCYaPCTBEHHBIX HHGOPMAITMOHHBIX PECYPCOB B 00JIACTH 3aIIUTHI TIpaB MOTpeOUTENEH,
KadecTBa 1 0€30MacHOCTH TOBapoB (paboT, yciyr).

Cratbs 46. 3amuTa rpaB ¥ 3aKOHHBIX HHTEPECOB HEOTIPEACIEHHOTO Kpyra moTpeourtenei

Opran TOCYZapCTBEHHOTO HAJ30pa, OpraHbl MECTHOTO CaMOYIPABJICHHUS, OOIIECTBEHHBIC
00beIMHEHUs TOTpeduTeNel (MX acCOIMAIIMK, COI03bI) BIIPABE MPEABIBIISITS UCKHA B CY/IbI O MPEKPAICHUN
MPOTUBOIPABHBIX JIEHCTBUI U3rOTOBUTENS (MCHIOIHUTENS, IPOAABIIA, YIIOJTHOMOYEHHON OpraHu3alyu Win
YIOJHOMOYEHHOTO MHAMBHUAYaJIbHOTO MpEANpUHUMATENs, UMIOpPTEpa) B OTHOIICHUH HEOIPEAEICHHOIO
KpyTra MoTpeOuTEIIeH.

[Ipu ynoBiaeTBOpEHNH TAKOTO MCKa CyJl 00S3bIBAaeT NMPaBOHAPYLIUTENS JOBECTH B YCTAHOBIECHHBIN
CyJIOM CPOK Yepe3 Cpe[CTBa MacCOBOM MH(OpMAIMK WM UHBIM CIIOCOOOM JI0 CBEACHHS MOTpeOHuTenei
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHIIy peHIeHHE cyla O TMPU3HAHUU JEUCTBUNM HW3TOTOBUTEINS
(ucronHUTENs, MPOJABIA, YIMOJHOMOUYEHHOW OpraHu3alMuyd WM YIOJHOMOYEHHOTO WHIUBUIYaJIbHOTO
NpealpUHUMATeNsl, HMMIOPTepa) MPOTUBONPABHBIMA B  OTHOIIEHHMHM HEOMNPEIECIIEHHOTO  Kpyra
noTpebuTenelt o0s3aTenbHO IS CyAa, PAacCMATPUBAIOIIETO HCK MOTPEOUTENs O 3allUuTe ero Ipas,
BO3ZHUKIIUX BCJICJCTBUE HACTYIUICHUS TPaKJAHCKO-IPABOBBIX IOCIEICTBUN AEUCTBUNA HM3TOTOBUTEIS
(ucronHUTENS, MPOJABIA, YIMOJIHOMOUYEHHOW OpraHM3aluyd WM YIOJTHOMOYEHHOTO WHIMBUIYaIbHOTO
MpearpuHUMATEeNs, UMIOPTEPa), B YaCTU BOMPOCOB, UMEINH JIM MECTO TaKUe JEHCTBUSA U COBEPILIEHBI JTU
OHM  HW3rOTOBUTENEM  (MCIOJHHUTENEM,  MPOAABIOM,  YIMOJHOMOUYEHHOW  OpraHu3aiue  wiu
YIOJHOMOYEHHBIM UHIUBUYAIbHBIM MPEINPUHUMATEIEM, UMIIOPTEPOM ).

OnHOBpEMEHHO C YAOBIETBOPEHHEM HCKa, MPEABSBICHHOTO OOIIECTBEHHBIM OOBEAMHEHUEM
noTpebuTenei (MX accolualyeil, CO30M), OpraHaMH MECTHOTO CaMOYIpPaBIIEHHUsS B HWHTepecax
HEOTPEJIENIEHHOTO Kpyra MoTpeOuTened, CyJ NpPUHHMAeT pEUIeHHE O BO3MEIICHHH OOIECTBEHHOMY
o0BeIMHEHUIO TIOTpeduTeneil (MX accolualuyu, COI03y), OpraHaM MECTHOTO CaMOYIPaBJICHUS BCEX
MMOHECEHHBIX T0 JIeNTy CYAeOHBIX U3/IEPKEK, a TAK)KE MHBIX BO3HUKIIUX J0 0OpallleHus B CyJ U CBSI3aHHBIX
C pacCMOTpEeHHEM Jefla HEOOXOAWMBIX PacXoJ0B, B TOM YHCIIE PACXOJIOB Ha MPOBEACHHE HE3aBUCUMOM
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JKCIIEPTU3bl B Cllydae BBbISABICHUS B pe3yJIbTaTe MPOBEACHUS TAKOW OKCIEPTU3bl HAPYLICHUS
00s13aTeNbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciyram).

[Ipesunent Poccuiickoit deneparuu b.Enbuun

Mockaa, Jlom CoBeToB
7 deBpans 1992 roma N 2300-1
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